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A Message from the Executive Director
We here at the Literacy Council of Northern Virginia are proud of our place as Northern 

Virginia’s first stop for over a thousand learners embarking on the road to improved English 
language and literacy. The warm welcome we extend to them is an essential aspect of our culture, 
cherished by our learners and carefully cultivated by our volunteers, faculty, staff, Board of Directors, 
donors, and community partners. It is indeed our privilege to bring more than 450 volunteers and 
countless other supporters together to ensure that ours is a robust place where the basics of reading, 
writing, speaking, and understanding English are taught so that our students can participate fully and 
equitably this community. Tonight at our Annual Recognition Ceremony, I am pleased to celebrate 
all that we have worked towards together. 

 This year’s Annual Recognition Ceremony theme is “My Voice Matters.” Unquestionably, learning English 
gives our students many new opportunities. More than that, it allows them to engage in their community as successful 
workers, proactive parents and engaged citizens. They can be influencers, organizers, voters, change-seekers, and 
change-makers… because their voice matters. In this book, you will read stories that demonstrate our learners’ pride and 
hope in learning English and sharing their voices. 

Tonight we look back, reflect, and celebrate our successes with gratitude to all of you. This year, we served 1,500 
students and offered ten certificate courses in which 74% of the students who took the exam earned a nationally 
recognized customer service credential. This year, Virginia Delegate Kaye Kory gave LCNV a Commendation in the 
State Assembly in Richmond. This year, we were selected for a site visit by Assistant Secretary Scott Stump from the US 
Department of Education Office of Career, Technical, and Adult Education to showcase Destination Workforce®. 

I love so many aspects of my role here at LCNV. Among my favorites is talking about our learners, instructors, and 
volunteers to our partners and donors. Every time I share a story of a skill gained, a challenge overcome, or a promising 
practice tested in the classroom, I am reminded of LCNV’s role as a connector for so many hardworking and generous 
people: learners who work diligently to improve their chances of success; instructors and volunteers who come with 
huge hearts to offer the gift of their time; and donors who generously give so that this critical work can continue. Thank 
you all for contributing to the fabric of this organization and going above and beyond in your tremendous support for 
the mission of the Literacy Council of Northern Virginia. And to our students I say, “Your voice matters!”

Guest Speaker: Gaston Araoz
Gaston Araoz was born and raised in the “city that touches the sky,” La Paz, Bolivia. Thanks 

to a scholarship from the Institute of International Education, he migrated to the U.S. to study 
at the University of Kansas. As a Jayhawk, he obtained a bachelor’s degree in political science 
and international studies. Gaston’s active involvement and academic performance made him the 
recipient of the highest accolades such as the Chancellor’s Student Award and the Excellence 
in Community, Education, and Leadership (EX.C.E.L.) Award. Since politics and public service 
run through his blood, Gaston was driven to Washington, DC to start his professional career. 

In the past ten years, he has had the unique opportunity to work at different institutions – from the Inter-American 
Development Bank, Chemonics International, and NDN. The training and skills that he gained during a master’s 
degree in political management from the George Washington University have enabled him to put forward effective 
outreach and engagement programs focusing on the Latino community. After working on various political 
campaigns in Florida and Virginia, Gaston now serves as Northeastern Regional Representative for U.S. Senator Tim 
Kaine. Giving back to the community is of great importance to Gaston. As a member and former Chair of the Dream 
Project, a White House Bright Spot in Hispanic Education, he has striven to help immigrant youth to attend and 
succeed in college. On the weekends, you can find him riding the trolley in Old Town Alexandria or the Metro train 
with his beloved three-year-old son Gaston Christopher.

Roopal Mehta Saran
Executive Director, LCNV
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About the Literacy Council of Northern Virginia
The mission of the Literacy Council of Northern Virginia (LCNV) is to teach adults the basic 
skills of reading, writing, speaking, and understanding English so they can access employment 
and educational opportunities and more fully and equitably participate in the community.
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Community Partnership Awards
Each year, the Literacy Council of Northern Virginia recognizes a number of its partners 
for their consistent support of our programs and mission. This year, LCNV is proud to 
recognize three outstanding partners.

 
 B.F. Saul Company Hospitality Group is committed to the success of their employees. Since 2018, B.F. Saul has 
offered LCNV’s customized Destination Workforce® courses to their most promising team members who are limited 
only by their low English proficiency at DoubleTree by Hilton McLean Tysons. B.F. Saul recognizes that investing in 
the education and training of employees who are the face of their company is an investment in their brand and guest 
experience and can result in significantly improved business outcomes – from heightened guest loyalty to reduced staff 
turnover. Choosing to provide LCNV’s program on-site for their team members, B.F. Saul created a new path for employee 
advancement, giving them tools to provide excellent service and words to connect and communicate with guests, co-
workers and supervisors. They have also lit a path for others in the hospitality industry to follow. This year, B.F. Saul hosted 
LCNV’s inaugural “A Taste of Literacy” fundraising event at their DoubleTree property, further highlighting the voices of 
LCNV learners and their investment in their staff. We applaud B.F. Saul for being an example of a company that puts great 
energy and effort into promoting equity for staff at every level.

 
 Dar Al-Hijrah Islamic Center helped blaze a new course for LCNV this year. In Spring 2017, a local workforce 
agency could not identify an English as a Second Language provider that could serve its non-literate refugee Temporary 
Assistance for Needy Clients (TANF) clients. They requested that LCNV serve this segment of their clientele with the 
creation of a highly intensive literacy and work readiness English class; but LCNV could not do it alone. In Dar Al-Hijrah, 
we found the perfect partner: committed to serving the needs of the community, willing to provide classrooms for two 
concurrent classes, and able to offer the opportunity for students to volunteer and obtain real-world work experience. With 
their support this year, we have served more than 30 students who have gained the language and workforce skills they 
need to find employment, care for their families and connect to their communities. Just this past semester, 86% of students 
in the class that offers a nationally recognized credential passed the Guest Service Gold® certification exam, giving them a 
competitive edge in their job search. The students who attend these classes are not just learning how to communicate, but 
they are attaining the skills to survive. Dar Al-Hijrah is helping us fill this gap and give services to those who need it most. 

 
 LCNV is pleased to recognize Rotary International District 7610 for their significant contributions and support for 
our programs. For many years, Rotary Clubs within this district including the Rotary Club of Alexandria, the Rotary Club of 
Annandale, the Rotary Club of Bailey’s Crossroads, the Rotary Club of McLean, the Rotary Club of Crystal City Pentagon, 
the Rotary Club of Rosslyn-Fort Myer, and the Rotary Club of Vienna, have supported our programs and our hard-working 
students. In the past 20 years alone, these Clubs have granted LCNV over $70,000. Many of these dollars were specifically 
designated to our Family Learning Program, providing English literacy instruction for children and their parents to increase 
parental involvement in educational activities, and helping children have the support they need to achieve higher academic 
gains. With the support of Rotary International District 7610, LCNV empowers adults to be more confident with their own 
reading and speaking ability, while children gain a solid foundation from which to learn. Results are life-changing: children 
do better in school and are more likely to complete their education, ending a cycle of inequity, and parents are able to reach 
their full potential as employees, neighbors, parents, and citizens. 
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My Voice Matters: Student Essays
LCNV learners were invited to submit writings around our theme for this year’s Annual 
Recognition Ceremony, My Voice Matters. Learners worked with instructors and classmates 
to formulate ideas, construct drafts, and edit their writing in order to create the final 
products contained here. The ideas and opinions contained in this publication are those of 
the learner and do not necessarily reflect those of LCNV or its partners. It is our hope that 
these essays give you a sense of how learning English has enabled our students’ voices.

Student Readers

Bernard Dia
Moving from one country to another is always difficult because of several challenges including the language barrier, 

and cultural and legal differences, etc. To overcome these challenges, I decided to learn English when I first arrived to the 
United States of America. That decision was beneficial because learning English helped me discuss various topics with 
people around me. 

I started to learn English at the Literacy Council of Northern Virginia with Workplace English and Hospitality 
Credential and English for Academic Studies courses. After taking those classes, I realized that I was beginning to speak 
English and my confidence was increasing.

By speaking English, I can now interact with my fellow LCNV students. I got the chance to share my experience about 
LCNV with the new students when I received my certificate of professional Guest Service Gold. I was also able to share 
the Senegalese traditions with my classmates and understand American traditions, customs, and laws. We discussed 
Independence Day, Halloween, Thanksgiving, and Senegalese holidays.

Thanks to the English classes, I can now make important decisions at home about my family needs and plans for the 
future. Speaking English also helped me better interact with my neighbors in discussions about various topics. In addition, 
I was able to apply for a new job, take part in a mock job interview at DoubleTree Hotel, and attend a job fair at Dar Al 
Hijrah. In my Catholic community, I am now able to attend mass in English and interact with other parishioners. I made 
new friends at our community pool and always look forward to seeing them.

Although I faced many challenges, learning English was beneficial to me. I am now able to express myself and share 
my experiences on various topics in English. For this reason, I can now declare that my voice matters.

 
Francisca Nuñez

I think that getting out of my comfort zone was a very good decision. Learning a new language is a great adventure 
that never ends and gave me the opportunity to meet wonderful people from different countries around the world. First 
of all, my life before I learned English was very difficult, complicated, frustrat[ing], and [I had] fears of being unsafe. I felt 
deaf, mute and dumb.

Fortunately, I decided to study English. Learning English opened many doors for me. Most importantly, I feel 

Bernard Dia
English for Academic 

Studies Class

Francisca Nuñez
Destination Workforce® 

and Writing Class

Phuong Vuu 
Beginning-level 

English Class
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confidence in myself; my fears and frustrations are finished. I have big dreams and I work hard so that my dreams 
come true. Now I feel happy, free, sure of myself, and more confident. It has increased my self-esteem. I listen, speak, 
and understand English better. I was able to pass my driver’s license exam. Now I go to school meetings alone. I got a 
volunteer job at school and at the church. When I did not speak English very well, I worked for Merry Maids, and after that, 
I worked in a daycare. Now I teach yoga to my neighbor. I want to improve listening, speaking, reading and writing English 
to become a registered nurse in the USA. Meanwhile, I will have a volunteer job at the children’s hospital.

Finally, I would like to say thank you to all the people who have taught me on my long journey of learning English. 
Teachers, assistants, volunteers, office people and everyone that makes it possible for us to learn English.

Thank you.

Phuong Vuu
Learning English has changed my life in the U.S. Before, I couldn’t introduce myself to my neighbors and I couldn’t 

understand English while watching TV. Now I can understand English when I watch TV and can communicate with my 
neighbors. Before, I couldn’t make a doctor’s appointment or listen to directions on my phone when I drove my car. Now I 
can help my daughter to go to school and have conversations with my daughter’s teacher. I didn’t understand about civic 
history in the United States. Now I am a U.S. citizen.

I feel so happy and wonderful that I am an American now and I can vote next year!

Phuong Vuu receives her Certificate of Naturalization during her U.S. citizenship 
ceremony at the James Lee Community Center.
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Student Essays

Tariku Abebe
 My name is Tariku Abebe. I am from Ethiopia. I came 
to the United States in 2014. When I came from Ethiopia it 
was not easy for me to adjust to American life because I had 
a language barrier. I couldn’t communicate with English 
speakers properly. For this reason, I needed to study 
English.
 First, before I started studying English, I tried to find 
the nearest school to me and I decided to take an ESOL 
class from Plum Adult Education Center. I took two classes 
there.
 Second, I did many activities to improve my English. 
For example, I read books, and listened to English songs 
and news. Also, I tried to speak English with my daughters 
and with others.
 Thirdly, I used the YouTube channel to improve 
my grammar. I took many free online English courses. 
Sometimes I listened to the news. I am doing a lot of things 
to improve my English.
 Today, I am a 3rd level English student [with LCNV]. 
When I finish this class, I plan to go to community college. 
After that, I plan to pursue a master’s degree in Leadership. 
That is my future.

 

 
Fadumo Adawe

 By learning English, I can do a lot of different things. 
I want to make sure I can do important things in my 
community and for my family. I can help myself and 
become a better speaker, reader, and writer in English.
 I want to go to University to be a teacher. I also want 
to become a story writer for children. I want my people to 
speak English and I want to teach them. I want to read in 
English, to use English for stories, and for everything else.
 I love going to English class because I can change my 
thinking. I can talk to my children. I buy stories that I want 

to read. I can use the internet very [well]. I want to become 
more important because of this English class.

 
Gerson Zeonel Aguilar Nimatog

 I want to improve my English because my goal is to 
speak very well in order to obtain better opportunities in 
this country.
 First: Community
 When I learn English I can make more friends, pay 
my own bills, and find out something about an event that 
interests me.
 Second: Work
 When I learn English I can improve in my work 
profession and be able to speak better about my work.
 English is the fundamental language to learn today 
since it opens the doors to a great number of possibilities 
and expands the frontiers of studies and work.  

 

 
Abdul Ahmadi 

 By learning English I can say hello to people. I can ask 
for addresses. I can go shopping. I can help because I know 
English. I can take the bus and metro. I can find a job. I can 
study English more. I read books. I can thank my teachers 

for teaching me English.  
 

 
Hanaa Ahmed

 English helps me. The English language is very 
important for people in life. 
 I need to learn English because it helps me when I go to 
the doctor.
 English helps me when I go to the supermarket.
 English helps me when I go to school, when I buy bus 
fare, when I ask for directions, and when I talk to my friends 
and to other people in the USA.
 English helps me when I go to find a job.  
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Mursheda Ahmed
 By learning English, I can share my opinions with 
others. It can help me make important decisions. I can 
communicate with people at work. I am happy to get 
admission to college or school. Also, I can apply for a new 
job. I can buy anything without any help and pay my own 
bills. I can make friends and share my feelings with them 
very easily. It can help me to participate in any kind of 
program. My teachers have much to contribute beyond 
teaching English. I just want to say thank you to all my 
teachers.  
 

 
Khalid Ait Belhaj

 The English language is the biggest thing that 
immigrants should learn once they arrive in the United 
States of America. It’s the facility that can help them to fit in 
in the USA as easy as they wish. 
 Before I took the English class I was really like the 
people who don’t talk or who are deaf. I communicated with 
no other language than body language. It’s too difficult 
to live in the USA without the English language. Since I 
have been taking English class, I really feel good and I 
have begun talking to people at my work and in my area 
or wherever I go. I always try to talk in English. I really feel 
happy when I know that others understand what I mean.
 Finally, English is very important in our lives and 
without it, we can’t live as we love.  

 

 
Miriam Albornoz 

 Since I came to the United States in 2016, one of the 
challenges was to learn how to communicate in English.

 I made the decision to study [with LCNV] at William 
Ramsey in 2018. Little by little I learned how to speak with 
my neighbors, friends and people on the street.
 Now I feel safer because I can communicate with the 
things I have learned in the English course.
 Right now, in my work, I can understand and 
communicate with my boss and partners, understand 
customer orders, and understand at meetings in the job.
 I noticed by taking these English classes, I have learned 
new vocabulary and how to write. I can try to improve my 
job conditions and get a better job.  

 
José Alemán 

 Since taking English class, I have made new friends. 
I can communicate with different people that don’t speak 

Spanish. Now I can order food in English. 
 

 
Hawa Ali 

 Jackie and Chris are my teachers. They explain very 
good. I am learning more English. I listen fairly well and 

understand. I am reading and writing a little bit but I need 
more reading and writing. I say all of my teachers are very 

good. Thank you very much.  
 

Marixza Alvarado
 My desire to learn English is to help my children, 
family, friends, and other people.
 When I can speak English, it will be a great opportunity 
to give my opinion on any topic that comes my way.
 My daily life would change a lot and I would [be] more 
secure in myself and I would be able to help my children 
in school and at hospitals. In my work, I would have better 
opportunities. I would get involved in the community and 
have a better social life. 
 In conclusion, learning English would be one of the 
dreams that would change my life and that of my family. 

LCNV’s dynamic classes integrate technology .



8

 
Marlon Alvarez

 Since taking English class, I have more confidence in 
myself. I have been able to communicate with people in 
my work, in classes and anywhere. I feel lucky to be a part 
of this project, where wonderful people help you improve, 
guiding you step by step. I am not the same person since I 
came to this place. 
  

Marlon Alvarez
 Since taking English, I have more confidence in myself. 
I can talk with other people, now my voice can be heard by 
other people.
 At work I can understand almost everything that my 
boss says to me. He is from Iran and he doesn’t speak 
Spanish. 
 In my English classes I made friends of different 
countries and I can share my life with them and know their 
life.
 In my daily life, currently when I take the bus I can 
talk with other people and ask for directions. Furthermore 
when I visit other cities I can ask for prices and get food at 
restaurants or buy something in some store.
 I am not the same since I took English classes. I am 
glad to be able to speak English.  

 

 
Deysi Arnez 

 I am learning English to help my son learn to read.
 I can talk with his teacher.
 I can also communicate with other people.
 I can find a better job.
 English is necessary all the time.  
 

Vladimir Aryanin 
 By learning English I can read books for children. I 

have read three books about pirates, the Beatles, and how 
a boy broke Stalin’s nose. Sometimes I read books to my 
grandchildren. For example, I’m reading them the book 

“The Diary of the Weakling”.
 Since taking English class, I have communicated with 

my neighbors about some problems and about the weather. 
I found new friends.
 By learning English, I can be more involved with 
my family, neighbors, and community, and have more 
communication with people.
 I like my teachers: Valerie and Chris. They always help 
me to improve my English.

 
Hidayatullah Asadi

 I am Hidayatullah Asadi. I am 45 years old. I am an 
Afghan. I speak 4 languages - Urdu, Farsi, Russian and 
Passhto. Afghanistan is located in Asia. Afghanistan has 
34 cities. Afghanistan’s capital is Kabul. Afghanistan is 
an agricultural country. Afghanistan has a 4,000 year old 
history. Afghanistan gained its independence in 1919.

 

 
Qandi Gal Asadi 

 My family consists of 9 people, 5 brothers and 4 sisters.
 We lived in a small village. 
 Only my elder brother was in school.
 When my father wanted all of us to participate in 
school he was killed by terrorists. The rest of us never got 
a chance to study. My mother sent my elder brother to the 
city near my aunt to complete his studies but not all of us 
because of financial problems. 
 I never found a chance to study.
 I am very thankful that now I have a chance to study.
 I hope my beloved 3 teachers won’t get tired of my poor 
studies. 

 
Qandi Gal Asadi

 Hello, my name is Qandi. I’m from Afghanistan. I have five 
children. I have been married for 23 years. I am a housewife 
and I have never worked outside the home. I could not study 
when I was a child because of the war in Afghanistan. Today, 
for the first time, when I start to draw, I feel very happy and for 
a second I get to remember my childhood. 

Mohammad Nasir Atmar
 I came to the US three years ago. I haven’t had many 
problems here because my son and my brother were already 
living here. I did feel depressed for some time when I first 
arrived.
 I had a problem with my English. I am now taking an 
English class. I am trying to learn English. English will help 
me find a new job and meet people.  
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Pashtana Atmar
 When I came to America in 2016 from Kabul, 
Afghanistan, I was in a new environment with a new 
language among new people. I really had trouble in all 
cases.
 Thanks to my son, Ahmad Seyar Atmar, for helping 
me out. Thanks to the people and government of America. 
I am very happy that I am learning English so that I can 
solve my problems. I love to work outside of the home so 
language is very important. 
 In my country, I was a school teacher. I enjoyed this 
very much but cannot get a job in America until my English 
improves. 
 

 
Hanadi Babiker

 The English language is the first language in the world. 
It’s important in my life. I need English to help my child 
to do homework well and to read stories. English class is a 
good way to learn more things. I am learning how I can find 
the places where I want to go, and how to have meetings at 
my child’s school. Now I can explain how I feel when I go to 
the doctor. I like the English language and I hope to learn 
more.  

 
Varman Barzani

 When my family and I traveled to the USA we were 
very sad and lost because we left everything behind. When 
we met the American people here we were very welcomed 
and helped. We thank the USA and the American people. 
And I also thank my teachers. 

Gabriel Batzoc
 Since I started my English class, I started to understand 
what is happening around me. I know that I am responsible 
for learning this language. Very soon I can get a better 
job and I can express my opinions at work. I can be more 
sociable and can go to eat at any restaurant, and I can 
express my opinion to help other people. I know that my 
effort will be worth it because I am on the way to learning 
and I will soon reach my goal.  

 
Awa Bayo

 I was born in the Ivory Coast. I came to the United 
States of America with my family. I had never been to 
school in the Ivory Coast. I started school in the United 
States for the first time in my life. I started learning to read 
and write. I started in Chicago, IL with a tutor. She helped 
me [and] it was with [a literacy organization] in Chicago 

that I started reading for the first time. It was not easy. 
Sometimes when I would say to my teacher that I don’t 
feel good, my teacher always tells me to not drop out of 
school. It is very important to come to school. My teacher 
continued to push me to study. Now I have moved from 
Chicago to Virginia and have to go to school with a new 
teacher who does not know me. I need to tell them my story 
that my first time going to school is in the USA. I am a slow 
reader and learner and sometimes I don’t want to go to 
school. I feel like I am not learning. One day I was supposed 
to take my citizenship test and the immigration officer 
asked me to read and write in English. I said to myself 
“Awa, what are you doing here”.  Then I said to myself “Oh 
my God, I passed my test”. That day I knew I was reading 
in English. The immigration officer said congratulations, 
you passed your test. That day my dream came true. I told 
my teacher before I left that I would call her if I passed my 
test and if I did not call, I did not pass my test. She said you 
will pass your test because you are Awa and you are smart. 
She said you have a teacher who believes in you and that 
touched my heart. When you have a good teacher in your 
class, you enjoy coming to school but if you don’t have a 
good teacher you don’t want to continue coming to school. 
But I knew that my dream was to learn how to read and 
write so I can get my GED.  

 

 
Dao Be

 I am [an LCNV] student at James Lee Community 
Center. I always go to school to learn English. I like this 
subject because it helps me with conversations with 
everyone. I know English is very hard to learn but I will try 
listening to the teacher. Now my English is better and I want 
to continue to learn more. Thank you.
  

 
Yi Cai

 Hello, teacher. I am a new immigrant. As I have 
not used English for a long time in China, my English 
foundation is very poor. The teacher teaches in English. I 
don’t understand most of it. It does cause me a bit of stress. 
But, I think as long as I listen and see more, through long-



10

term efforts, I will be able to improve my level of English. 
Now, at this English level, looking for a job is indeed not 
temporary. I will work hard. Hope lies ahead.  

 
Maria C. Calderón Perez

 English class has helped me understand my son’s 
teachers.
 English class has helped me to have a conversation 
with more people - not 100% but 50% who do not speak my 
Spanish language.
 English classes have helped me understand when my 
son asks me for help with his homework.  

 
Brenda Carballo

 By learning English, I can now communicate at my 
child’s daycare. I can read [e-mail] from the daycare. I 
have communicated with my children’s teachers when my 
children are sick.
 Soon I can apply for a new job. I can be involved in 
more conversations with people and with my neighbors.
 When I arrived in the United States it was very difficult 
because I did not have my family near and I did not have 
any work but God puts good people who don’t know you 
to help you. That happened to me when I met my husband. 
Everything is easier today.
 I have a good job. I have two children, Jonathan and 
Jeremy. I am very happy because I can understand a little 
English.  

 
Klely Carranza

 Learning English has improved my life. Speaking 
English allows me to communicate with other people in 
many different places. Reading with my daughter and 
understanding her homework is easier now. And I can call 
the school to report absences for my children’s illnesses 
or to explain any situation. Now I can speak with my 
neighbors in English.
 Being able to communicate in English with the school, 
in the neighborhood, in the park, in the clinic is very 
important to me. This makes me feel confident and I feel 
closer to my goal in this country.  
 

 
Diego Castiblanco

  By learning English, now I can think to apply for 
a new job in my country. I traveled to the United States 
to learn better English that would give me better options 
in my job search and so I could give my family a better 
lifestyle. English is the language of international business. 
Therefore, it complements my profession (technical sales) 
very well and I will have a commercial panorama at an 
international level. 
 

 
Banner Chacon

 Since I took English classes, I have been able to meet 
different people from different countries.
 It has helped me to perform better in my work. If I 
get lost, I can ask for directions. I can go anywhere to buy 
things without worrying if they speak Spanish or not.
 Now I am able to pay my bills without help, I can 
communicate with people who I could not before, and I can 
make new friends.  

 
Ana Chavez

 When I was going to come to this country, my husband 
would say that I should come first and that later on we 
would arrange for our daughter to be brought to this 
country. I told him I did not agree and that I would prefer to 
wait a bit more until we had enough money for me and my 
daughter to come together and that is what we did. When 
we came here my daughter was 16 months old.

 

LCNV’s classes offer personalized instruction.
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Jin Feng Chen

 I have been studying English for three years. Before 
learning English, I just spoke very common words. When 
I learned more English, I started using new words and 
making good sentences. 
 By learning English, my life is better and I am more 
confident, both in life and at work. Because I am living 
in the United States, learning English is very important 
wherever you go because you need to communicate with 
people. Examples: making doctor’s appointments, reading 
children’s teacher’s emails, making bank deposits and 
withdrawals, going to the post office to send goods, going 
shopping and so on. You must communicate in English. By 
learning English, I feel more relaxed in my life, I make more 
friends, and I can communicate with my friends by text so 
we can practice English with each other.
 By learning English, last year I successfully passed the 
exam for American citizenship and I got a customer service 
certificate.
 Although I am not very fluent in English, I will continue 
to learn to improve myself. Thanks to LCNV for giving me 
such a good opportunity to study.  

 

 
Bao-Nguyen (Nora) Chu

 English helps me have a good life. When I moved to 
the USA, all things were new. Language was the biggest 
barrier for me. I couldn’t get a driver’s license. I couldn’t 
read my bills. I couldn’t see a doctor. I was afraid to see my 
children’s teacher. I was better after I took an English class 
with LCNV at James Lee Center. Teachers are enthusiastic 
to help me. Now I feel independent to do everything. I can 
talk to my son’s teacher. I can go to the bank by myself. I 
can talk to classmates and neighbors. I like to travel and I 
can take my family and travel. Generally, my life is [better 
with English]. English connects the world together. That is 
why we have a lot of friends in other countries and we need 
to learn English. There is nothing better than when you can 
do things by yourself. English will help you do that so you 
should learn English any time you can.  

Hai-ping Chu
 Since taking English class, I have communicated with 
people around me. I can share my young age memories 
with my teacher, introduce delicious foods of Taiwan with 
my neighbors, describe famous Taiwanese TV series to 
my friend, share my experience of raising my kids with my 
granddaughters (my kids are their father and uncles) and 
understand doctor’s instructions.
 It is very essential to voice and share my experience of 
raising my kids with my granddaughters and to understand 
doctor’s instructions.
 It is very essential to voice and share my experience 
and information in English with people around me. 
 I am very grateful to have the opportunity to learn 
English with my teacher, Karen.  

 
Young Tae Chun

 I am someone. My voice matters. I get up at 7:30 every 
morning, Sunday to Monday, Monday to Friday. I get up and 
go to the restroom and shower. Then I do my daily schedule 
checkup. I watch TV on my cell phone and eat breakfast. 
I eat Korean food for breakfast: rice and buckwheat with 
lemon. I drink alkaline water, one cup, no ice. I read the 
schedule for my company, my drinking water company. 
I deliver the water machines to homes and businesses in 
Virginia. From the machines the people get alkaline water. 
It’s good for your health. For fifteen years I have been 
drinking this kind of water. Each night I sleep six to seven 
hours. Each day I have many things to do. Sometimes 
there’s a problem with my bees. I have a bee colony in 
Preston, Maryland. I am raising seven boxes of honeybees.  
Have they died in the winter? I don’t know. In March, I will 
go there to check up on them. 
 My voice matters when I go to church. I sing and pray 
there. I talk to my friends there. 
 My voice matters when I go shopping. Sometimes to 
Walmart, sometimes to Whole Foods, sometimes I shop 
on Amazon and at Costco. I buy aloe cream. I buy car tires. 
My wife buys the food. I pay the bills, the electric, car, and 
home and life insurance bills and the income tax. My voice 
matters there. I also pay cash for the things we need. 
 In the church choir I praise God and Jesus. I sing songs 
like “You Raised Me” and “The Lord is my Shepherd.” 
My voice matters. I make my voice heard in English and 
Korean. Every day of the week. Every month of the year. 
 

A learner’s Guest Service Gold® certificate.
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Merly Cordero

 English helps me have more conversations with my 
children. They take time to understand me. I can now talk at 
my job with the managers and other people. My English is 
more fluid.
 English helps me understand the problems and answers 
at the school for my children.
 I can be involved in helping with problems [on] the job 
and with friends.
 I can go to the mall and my favorite stores because I 
know English.
 I understand more music. I like the music in English. I 
practice every day and watch TV programs in English and 
read the subtitles in English.  

 

 
Mirna Cuellar

 English is very important when I need an address. 
When I go somewhere with my family and I don’t know 
where the address is, I can ask other people for directions. 
It is hard but I need to practice. English is important for 
everything. It is important to communicate. When I go 
shopping, I use English.  

 

 
Andre Delake

 English is the most spoken language in the world. I’m 
going to explain it from my own experience.
 When I arrived in the USA in May 2015, I was not able 
to communicate with anybody. I understood that I had to 
learn English and could not lose any time.
 By learning English, I can make contact with other 
people and break the fence between me and others.

 I decided to come to James Lee to learn English. My 
goal is [to] succeed by going everywhere in the USA. 
 

 
Mamadou Diallo

 By learning English I can do many things.
 First, I now introduce myself and I can ask questions. For 
example, what is your name, where are you from, where do 
you live? I know hi, hello, nice to meet you, and thanks.
 Second, I know the activities at the mall and at 
restaurants. For example, I can say where do you buy 
something and [how] much does it cost. I can buy groceries, 
I can return items, I can recognize coins. I can choose the 
right discounts for my items from the different stores. At the 
restaurant I can ask questions. For example: can I help you, 
can you bring me a menu, and would you like something to 
drink with that?
 Third, I can identify foods. For example, vegetables, ice 
cream, bananas, apples, rice, milk, carrots, peanuts, meat, 
poultry and fish. I know how to choose breakfast, lunch and 
dinner from the restaurant menu.
 In addition, I know how to identify relationships. For 
example, my parents are my father and my mother. Their 
parents are my grandparents. My brother’s daughter is my 
niece and my brother’s son is my nephew. My brother’s wife is 
my sister-in-law and my sister’s husband is my brother-in-law. 
 Finally, after a few months of studying English, I have 
improved my English.

 
Pedro Duran

 I am learning to read, write and speak English. I am 
very happy because my teacher is very good. She helps 
me. By learning English I can now talk to my doctor and 
understand what he tells me. I am also more comfortable 
when I go shopping or go to a restaurant. 
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Paula Floras

 By learning English, I can talk with other people at the 
school and at the metro station. Since taking English class 
I can read books at home with my daughter. By learning 
English I can be involved as a volunteer at church, I can go 
to a doctor’s appointment, and I can chaperone the children 
at my daughter’s school. I love learning English.  

 

 
Maryam Foushanji

 My name is Maryam. I want to write about how learning 
English has helped me. When I came to the U.S., it was 
very difficult for me to go anywhere. Always I went with 
my husband or my sons. I could not drive because I didn’t 
understand the GPS. It was very difficult. I was afraid I 
would get lost because I didn’t know anywhere or anyone.  I 
could barely speak with people. 
 But now, I can write and read much better. I can talk 
to others in little conversations. I can talk to my lovely 
teachers.  They teach very well and have a lot of patience 
with students. I can read and understand the utility bills. I 
can even go shopping alone now!  I can go to restaurants 
with my friends. I can talk about the culture of my 
country to my classmates or learn about my classmates’ 
culture. I learn what special clothing they wear, what their 
celebrations are, etc. I learn the weather in their hometowns. 
Now I can talk to my daughter-in-law who only speaks 
English. I want to learn more English for my near future 
because I want to eventually help women who can’t speak 
English.   

 
Ana Franco

 I love English class because after being in class I have 
more benefits. I have more confidence to get a better job 
and can communicate better with other people.  

 
Sylvia Freundt

 During the different studies in English classes and 
institutes, I recognize that I have had good teachers and 
excellent friends. I have learned the meaning of many 
words in English. However, I need to learn more about the 
grammatical structure of the language, and to educate my 
ear to the language. Therefore, I am focusing on developing 
the skills [in my] courses and [viewing] films and other 
materials.
 I definitely have the desire and willingness to share 
everything I learned from a basic level with the different 
people in my community, and in all social, professional and 
family activities.
 My goal is to learn English, tailored to my time and 
possibilities. I would love nothing more when the day 
comes when I master the English language which will help 
me develop myself personally and professionally, and to 
become an American citizen.  

 

 
Mario Galarza

 My voice is important because I need to vote in 
elections every four years and help to make important 
decisions in my life.
 I will have a better job in the future and I can 
communicate with other people.
 I can be involved with my neighbors and community.
 I can pay my own bills every month.  
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Paridokht Gavami

My Life Story
 My name is Pari Gavami. I came from Iran in 1972. I 
didn’t know any words of English. At that time, everything 
[was] difficult. I had to take care of my family. I started to 
work in a restaurant without [knowing] English. I learned 
to talk to people. I worked very hard in 45 years. I retired 
in 2017. I began to learn English [at LCNV]. I like the class 
very much. I want to learn more and more to [be] better. I 
feel confident. I want to say thank you to all the teachers 
and volunteers.

 
Matilde Gomez

 Learning English has  improved my life a lot. When 
I came to the United States, I didn’t speak or understand 
English. Now, I can fill in important paperwork. I can also 
find useful information in English on the Internet. In the 
past, I didn’t communicate with other people but now I 
socialize with people from different cultures. In my daily 
life, I can understand doctors and sales associates when I 
go to stores. Because I improved my English, I enjoy going 
out and trying new things. Before, I wasn’t able to ask others 
for help and now I can ask for help when I need it. Learning 
English has given me many new opportunities.  

Karen Gómez Mejia
 My voice is important because it is important for my 
citizenship test. I need to understand the questions for the 
test, also for answering questions. Because I need to speak 
clearly so that staff understands me.  

 
Celenia Sarahi Gonzales Garcia

 Education is important for me because it helps me to 
make a better future. Voting in elections is important because 
we can choose the future of the country. Become a citizen to 
be able to speak or vote without fear of anything. Grow in a 
country that is not yours without fear of deportation. Feeling 
safe and supported toward racist people. [I] want to have the 
same respect to people of different color or race.

 
Jose A. Guzman

 I can communicate with doctors and at my work. I have 
a better job. I can understand more at work. By learning 
English, I can read with and understand my children, my 
family, my children’s teachers, and I can make my own 
appointments.
 Learning English makes me feel confident and helps 
me with my son’s homework, doctor’s appointments, 
communication with everybody, and with teachers at 
school.
 I can read a little.
 I can understand more words. 

 
Faduma Hagar

 By learning English, I can be involved in volunteering 
in my community, have better job opportunities, and not 
need a translator when going to my children’s schools. By 
learning English I am able to better my social skills in my 
community. Also, with learning English, I feel even more 
confident in making my voice heard. By learning English, 
I can make sure my voice, not a translator’s voice, is heard. 
 

 
Kit Ho

 I came to the United States [on] December 24, 2015. 
I didn’t know English then. I signed up for school [with 
LCNV] at the James Lee Center. Right now I can read and 
write English, and I can speak okay. Because I listen and 
practice every day, I will try my best. I have determination 
and step by step I will attain good results. At this time I 
understand English and can communicate with friends and 
family. 
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       Loi Ho
 By learning English in class, I can speak better.
 When I spend time in English class, I feel happy that 
day.
 By learning in English class, I can take the bus or metro 
alone.
 Thank you so much for help with my life.  

 

 
Frozan Hussain

 My voice is important because I want to use English 
in school [with] my daughter, because I want to use 
English for my daughter at the doctor’s office. I want more 
education for future. I want to help people in difficult 
situations. I need to vote in elections every four years. I can 
be involved [with] my neighbors in my community. I can 
pay my own bills every month. I want to learn English for 
speaking every time.  

 

 
Fatima Issaoui

 Learning English is very important - opening for me the 
door to integrate quietly into society. Now I can take care of 
my personal matters and my family things: go to the doctor, 
shopping and communicating with friends, and paying my 
bills on my own. Taking class facilitated achieving my goals. 
 

Aysha Izhar
 I can now understand my teacher’s lessons. I can 
communicate with classmates, discuss lessons and 
participate in class. I now attend my children’s parent-
teacher meetings and I regularly communicate with my 
children’s teachers and with the school. I don’t have a 

lot of problems now with shopping and with community 
activities.  

 
Safieh Abdukarim Jama

 My name is Safieh Jama. I am from Somalia. I came to 
the United States of America three years ago. It was after 
I came here that I learned English. I can communicate 
with other people and understand them. Also, I can have 
a conversation and share my thoughts and opinions. 
Additionally, I can make an appointment without help 
from others and I can read information and understand at 
the same time without difficulty. Now, I am able to become 
more involved in my children’s school and at work as a 
result of the lessons that I took from this helpful class. 
 

 
Junseok Jang

 My English class was [LCNV’s] beginning ESL class at 
the library.
 Through my encounter with ethnic people from more 
than 30 various countries; my life has become a new idea.
 In addition, I became acquainted with the details of 
everything from the family that I needed to live in America.
 As I walked in the park every day, I learned about the 
contents of various signboards, so I spread my thoughts 
and greeted many people. 
 I met my neighbors and made friends, so I got 
confident in conversation. 
 I made friends with my American friends and learned a 
lot about the culture of their country through dialogue.
 Now, I will learn about a lot more cultures through 
conversation practice.
 I want to speak English well but I will need a lot of 
effort. 

 
Cándida Rosas Canales de Jarquin

 I came to Virginia on vacation and I stayed. Here I 
found very nice people who helped me to get ahead. My 
social worker, who is a very good person, told me to study 
English. I told her I was very old and she answered that 
there is no age limit to study. It was then that I entered 
this class with a scholarship because I could not pay for 
it. My social worker’s name is Martha Fizsemon - I thank 
her infinitely for all her help. I have a lot of love, respect, 
gratitude and admiration for her. 
 This course gave me the opportunity to meet my three 
teachers who I love very much and I want to thank them for 
their intense desire that we learn this beautiful language. 
I have also been pleased to meet colleagues of various 
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nationalities who are very good people and I have grown 
fond of them. Thank you Mrs. Kathy, Sharon and Maryanne 
for giving us your knowledge.

Bin Jin
 My name is Bin Jin and I was 63 years old when I 
moved from China. I knew a little English but I could not 
understand a lot. My understanding was very poor so I 
could not make new friends and couldn’t do anything. I was 
feeling lonely. My wife and my daughter decided to find an 
English school for me. They said that it is important to have 
guidance from teachers and to meet other students.
 I’m grateful for the Literacy Council of Northern 
Virginia and Ms. Valerie Sutter. She is my English 
teacher. By learning English, I can be involved in more 
conversations. I can state my opinions to my daughter, 
pay my own bills and make friends. Something I am very 
grateful for is my teachers and classmates who helped me 
overcome my initial fears, for making my English better, 
and for making my life feel happier.
 I need to continue to learn English. English opens a 
new world for me. My plan is to continue studying at the 
Literacy Council of Northern Virginia. I need to continue 
to learn English, to write, read and to practice conversation 
and to improve my socialization because I know English 
can change my life in the USA.  

 

 
Dagnachew Kassa

 When I was back home I heard so many things about 
the United States. Like America is for everyone and is the 
land of opportunity and I confirmed that I saw it in practice. 
 Since taking English class, I have improved my skill of 
communication with other people.  As we know, that when 
we learn English in the classroom, we are talking to each 
other with our classmates.  We come from every corner of 
the world.  So we have different languages and accents.  
Due to this, there was a minor problem to understand 
each other.  This class is very helpful for our daily life 
in the United States.  Finally I would like to express my 
appreciation for our efficient teachers:  Margaret, Laura, 
Krista, and Wendy.  

 
Mariam Khalid

 Since taking English classes I have been able to talk 
with my son’s teacher when she calls him. It has made 
me feel good about myself. It’s easy for me to go outside 
to shop. I can talk with people and ask questions without 
needing a lot of help from my family. I believe in myself 

and that I can get better at English over time. It has also 
helped me when I’m taking my driver’s permit test. I can go 
through the whole process by myself after someone drops 
me off at the DMV. I can speak for myself and fill out the 
application. I feel very grateful for the class.  

 

 
Laura (Eunhee) Kim

 Studying English is my great pleasure. English was 
always too difficult for me. When I first came to the USA, I 
couldn’t hear what people were saying. I couldn’t say what I 
wanted to say. I was afraid to go to my child’s school.
 However, I became familiar with English little by little 
while taking English class. I started to hear English a little 
better. I can say what I want to say little by little. Learning 
English has become fun.
 I prepared lessons before going to class. I memorized 
words that I didn’t know. And I always did my homework 
and reviewed thoroughly. After class, I made a few 
sentences that I wanted to say in my tutoring class and 
memorized them. Every night I read an English storybook 
with my son. Reading interesting fairy tales and story books 
rather than difficult books made me more familiar with 
English. Sometimes I watch an English movie with my son. 
Reading, writing, listening and speaking at the same time 
made me confident about English.
 As a result, my English ability has improved little by 
little. I felt that learning English was fun.
 Now I can go to school often! I can talk with other 
parents. I can talk well with teachers and friends. And when 
I meet my neighbors, I can say hello and talk first. I can say 
what I want to say in English. My life in America became 
happier by learning English. I will continue to study 
English as I do now.  

 

 
Yeon Ok Kim

 I moved to the US the 27th of August, 2018. When I 
arrived, I couldn’t speak English. I was afraid to live in 
America. I found a place to learn English. I started to learn 
English at the library, but now I learn English [with LCNV] 
at KCSC. It is hard for me to study English, but I won’t give 
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up studying English. I have a dream to study English and to 
go to college. I want to teach English to people who do not 
know English so I memorize new vocabulary every day. 

 

 
Vilma Esperanza Lopez

My Life Story
 I come to the USA in 2003. I got my first job in a 
company that cleans houses. I have three siblings. I have 
two sisters. One is named Sandra and my other sister’s 
name is Brenda and my brother’s name is Ersy. My brother, 
Ersy, lives here in Virginia. My sister, Brenda, lives in 
Houston, Texas. My other sister, Sandra, lives in Honduras. 
In 2004, I got married to my husband, Wadih. Then in 
2006 my first daughter, Argelia, was born. Then in 2010, 
my second daughter, Ayelen, was born. We live in a small 
apartment. I just recently started going to English class 
while my daughters are at school. I am learning English 
because later in the future I want to be a receptionist. 
 

 
Gladys Mejia

 My voice is important when I help other people. For 
example, when I am standing in line to pay at the store and 
a senior man or woman is behind me, I can say “please go 
ahead of me”.
 My voice matters when a friend has a problem. I can 
listen to her problem and say something good.
 My voice is important when I ask my child to please 
eat your vegetables. It is important to your body so you are 
healthy.
 One day I was cooking lunch. My son asked me to play 
with him. I couldn’t speak. He drew on a piece of paper a 
heart with an “X” inside and he said to me “I don’t love you 
anymore”.  He used a drawing to say how he felt. 

 

 
Rahel Melese

 English class has helped me communicate with others 
and to continue to take English class. I hope to get a better 
job. This class is good for me because now I have more 
confidence with listening and communicat[ing] at work. 
 

 
Noemi Mendez

 Sincerely, for me to understand English has not been 
very easy, especially to hear it. Being in the English course 
has allowed me to read, write and understand phrases and 
sentences in daily life.
 I consider that if I do not study this language that is so 
important, I will not be able to develop my normal life in 
this country.
 My development as a person, and as an employee 
and professional, will depend on a language level. If the 
language cannot defend me correctly, I won’t have the job I 
want. 
 In conclusion, if I do not worry about learning and 
understanding, I can’t be successful.  

 
Cinthia Verónica Mendoza

 My voice is important for speaking English. To be 
heard by others. For communication in my work. My voice 
is important for helping other people. To be able to help 
my daughters. For a good education in my family. For 
expressing opinions and ideas. To communicate with my 
friends, teacher and family.  

 

A beginning-level learner practices U.S.’ styles of 
writing the date.



18

 
Mehria Mir

 Because I think free. Share my ideas to others. Solve my 
problems by myself. I can learn more education in future. 
In [the] future I want to be a good wife and a good mother. I 
want everyone proud of me.  

 
Noe Miranda

 Learning English is important for personal, family and 
social development.
 I can improve communication with my children’s 
teachers.
 I can apply for a better job.
 It will help me to be more efficient in my work and to 
better understand people.
 I can get more involved in community activities.
 I can [give] more support with school activities.
 It will help me to know and share with new friends.
 I can understand and help more with my children’s 
homework.
 Learning English will help me if I want to start a 
personal business, etc.
 I am working hard to see positive results and thus offer 
a better future for my family.  

 
Smita Mittal

 English is a known language for me. I was introduced 
to English from my childhood. I was studying in a private 
school. I was learning English as a second language. Later 
I moved to government school. I was surprised they were 
introducing English from the very beginning in 6th grade. 
As a child, I was happy because I was thinking that I would 
get the best marks in English. But that was my downfall 
because later I realized that whatever I knew, I started to 
forget. I was learning English but my family atmosphere 
was very different. We used our mother language at home 
and nobody spoke English - not my friends or relatives. For 
learning any language the best thing you can do is create 
an environment for learning. For me, this was missing. At 
the time, I was not aware of the importance of language. I 
completed my Bachelor of Science degree. Everything was 
running smoothly. When I started the Master’s program, 
it was very challenging for me. There was no internet or 
Google to search for things. It was not popular at that 
time. I needed more study materials to study and to make 
notes.  In the field of science research, researchers perform 
and add information to books every year. This research is 
done by different scientists from different countries. Lots 
of books are written in English so I needed to be able to 

take good notes. I needed to read more books that were 
written in English. This time was very challenging for me. 
I tried my best but after getting married I didn’t get time 
to work on the English language so it was almost forgotten 
when I moved to the USA. I now realize it is time to learn 
and work on the language for the future. I joined an English 
speaking course [with LCNV] at James Lee Community 
Center in September and I realized it was very helpful 
for me to understand the small mistakes I always made. 
Now I am doing writing classes. This is also helpful for 
focusing on the writing skills and grammar mistakes. It is 
very important to understand grammar completely if you 
are writing something. Before joining the class, whenever I 
wrote a paragraph or article in English, I was first thinking 
in Hindi (my mother tongue) and then converting into 
English. Now I am starting to think in English before I 
write. This is my biggest achievement. My teacher, Mrs. 
Annette, is very nice and cooperative. My assistant teacher, 
Mrs. Pat Stewart, is also very helpful. I love to learn the 
way they are teaching. Mrs. Annette always encourages us 
to write something. It doesn’t matter what you are writing. 
You should write every day to improve writing skills. I 
want to give thanks to my teachers for supporting me and 
encouraging me. It is my dream to one day improve my 
English and to start writing blogs and short stories. Thanks 
for reading my essay.  

 

 
Faduma Mohamed

 By learning English I can communicate better with my 
grandchildren and family members. I can also understand 
those around me more easily. I can name and list different 
objects and products. By learning English I have increased 
my knowledge which then increased my confidence. I can 
engage in short conversations with my neighbors and other 
community members. Not only has learning English helped 
me to share, it has also helped me receive and understand 
messages from others. I am able to understand more words 
and phrases. These have been the great benefits of learning 
the English language.  

 
Jamila Mohamed

 Feel better. Feel free. I want to be strong. I don’t want [to 
be] afraid. I need to help people. I want to get a job. I want 
to [take the] citizenship test. I want more education. I want 
to be with my family. I want to express opinions.  
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Joanne Moon

 By learning English, I can find my way while driving. 
It’s been almost a year since I came to the United States but 
I haven’t noticed the names on the signs. After I started the 
basic English class, I became confident.
 Now I can drive and find my way to where I want to go. 
I can talk to my children in English at home also. Of course, 
I can speak very basic sentences but I feel great when they 
say I am good. I didn’t think learning English would be as 
interesting as this. 
 I hope I can learn more from now on and find a job. It is 
not easy to live in America but by learning English, I think I 
am getting more confident.  

 

 
Katherin Moreno

 My voice is important because in these classes they 
taught me with patience. I feel happy, satisfied. I like that 
we practice and we are free to express what we think about 
the topics that we carry out. This has helped me a lot for my 
daily life and [I am] encouraged to practice at home with 
my children!!  

 
Setara Naweed

 Because I want to be free in my life. I want to become a 
citizen. I want to work free. I can help my children in their 
homework.

 
Ngoc Ngo

 I came to the United States in 2013. I am from Vietnam. 
I didn’t know English before. I started to learn English at 
the James Lee Center [with LCNV]. I had good luck and a 
good teacher. I know how to write and read and listen. I love 
everybody.
 I thank you so much.
 I will continue to study English.
 I hope as a student I am good and excellent.  

 

 
Nhung (Natalie) Nguyen

 Learning English is good for my life. First of all, I 
couldn’t watch TV in English. I can understand when I am 
watching TV now. Second, before I couldn’t make friends 
with my neighbors. After, we can talk and share about 
taking care of flowers. Third, I can talk to my son’s friends. 
Finally, if I speak English, I can become a citizen, visit a 
doctor, and find a good job. I will meet my goals when I am 
learning English.  

 
Phuong Nguyen

 I’m Phuong. I live in Lorton and learn English [with 
LCNV] at the [Lorton Senior] Center. I’m going to learn 
English because I want to talk and listen in English as 
well as everyone. I think English isn’t easy but I need to 
establish life in the United States. Perhaps everyone living 
in the country needs the English language. If possible, I am 
trying to learn English. I want my friends to understand 
me when I speak, to pay my own bills, and to make my own 
calls for appointments. I know I have the wrong accent and 
a big problem with sounds. I plan to learn English better 
because I can get a better job, socialize with neighbors, and 
call when I have problems with bills. I will become a U.S. 
citizen when I have lived enough years in the U.S. and speak 
English well enough.
 Thank you to everyone who is teaching me so much. 
 

 
Qui Van Nguyen

 English helps me speak with other people. It helps 
me buy groceries in the store and I can use my credit 
card to pay and to prepare for my citizenship test. I need 
English for my business to talk with customers and to pay 
my suppliers for food. I need English to speak with my 
neighbors. English helps me to travel throughout the world. 
I can communicate better so people can understand me. 
 Thank you, Teachers, who teach me to learn English. 
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Tina Nguyen

 Many people from different countries in the world live 
in America. English is the second language.
 My own ability to read, speak, listen, and write English 
is very important in everyday life. I learned English [with 
LCNV] at James Lee Community Center with the help of 
teachers. Now I can read, write, speak and listen. Although I 
am not proficient, its helps me to confidently integrate in to 
a new life. 
 Thank you so much for everyone at James Lee 
Community Center helping me to study English.  

 

 
Elena Nichipurenko

 Learning English makes my life better. I love to travel 
to different countries. English is a global language. A lot 
of people speak English. Now I can talk with other people 
and understand them. Before I couldn’t take a driver’s test 
because I couldn’t understand the instructor. Now I have 
a license and drive a car. I made new friends. I can read 
English books. Learning English has made my life more 
interesting.  

 
Gaaley Omar

 When I first came to America in 2003, my country was 
not good. I was hungry. There was no food. It could have 
killed me. I went through Libya and Ethiopia. I went to 
Kenya for four years. I went to Saudi Arabia. Then I came to 
America.
 In America I am very happy. It is good. My daughter is 
my sponsor. By learning English, I can now buy groceries 
at the Giant Supermarket. I can talk to the doctor. I can 
manage my medicines, diabetes, and health. I can visit my 
children. 

 

 
Jale Onur

 By learning English I can speak better and I can write 
better. I can remember and think in English. Sometimes I 
watch TV or see a movie. I can go shopping. English helps 
me. At my daughter’s school, English helps me to speak 
with the teachers.
 I can go to the doctor. English helps me. Sometimes 
English helps me with a neighbor. Since taking English 
class I can talk with my classmates. Speaking English helps 
me read and understand an English book.
 That is all because of my English class teachers. Thank 
you! 

 
Ynes Isabel Padilla Alvarez

 I think that my voice must be heard when I need to 
make some claim and when I think that something is unfair. 
For example, I had an experience in my old job … I worked 
cleaning offices and my supervisor gave me more and more 
things to do, but it was work that someone else had to do. 
When I spoke to my supervisor, he told me that if I don’t do 
these things, I will be fired. So, I went to the main office and 
asked to talk with the general manager and he said that I 
should not worry.
 Yesterday, I worked taking care of children. When they 
were playing, one of them started to grab all the toys just for 
him. I told him that he had to share the toys with his friends 
but he didn’t listen to me. I kept all the toys and we started 
playing in a different way like holding hands, making a 
circle, and singing, jumping, clapping, and whistling. In the 
end the children were happy and they had a lot of fun.
 My voice matters in deciding if I want to start a 
treatment when I am sick.
 I read on social networks that April 2 is World Autism 
Awareness Day and many personalities are making their 
voices heard through television. They are motivating 
people to wear a light blue t-shirt.
 When I work in class with a classmate of a different 
language than mine, I start by using my words to explain 
the task, but if it is not clear yet, I try with signals or even 
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drawing whatever is necessary.
 My voice matters when the stove in my apartment 
doesn’t work and I call the office to report it. They send a 
technician. Meanwhile, I improvise using the grill.
 I use my voice when I say “so sorry” if I do something 
wrong or hurt somebody.
 When I was young, a boy felt he was in love with me. 
He was embarrassed to tell me. He came to my house and 
played romantic guitar music that I liked to hear. He used 
his voice to communicate something to me through his 
guitar.
 I use my voice when I am at a party and I say “NO” if 
someone wants me to drink a lot of alcohol, or if he/she 
does something I don’t like. 
 In my country there was a march against femicide. 
They showed posters making heard their voices to say 
“STOP MURDERS” by husbands and boyfriends. They 
incited women to report abuse.

 
Ynes Isabel Padilla Alvarez

 I am going to tell about a terrible loss when I was 
a child. First, I lost my father when I was one year old. 
He died of a heart attack. I don’t really remember much 
about him. My mother stayed alone with seven little kids, 
including me. She had to work a lot for us to be safe. But 
when I was six years old, my mom got very ill because of 
cancer. She fought with this illness for about three years but 
she was never cured and passed away leaving four young 
children and three young adults. Since that time I have 
never stopped wondering why this happened to us. Forty-
two years have passed since then and I have not been able 
to find the answer. That is what it took to live!
 I am currently going through a somewhat 
uncomfortable situation. What happened is that a nephew 
came to a state in this country because his friend told him 
that he was willing to help him with work, but when my 
nephew arrived to this country, this friend did not answer 
his phone and my nephew could not locate this friend. 
My nephew chose to communicate with me asking for 
help. I did not think twice and told him he could come to 
where I live. The problem is that I did not consult with my 
husband because I had to make a decision at the time I was 
communicating with my nephew. This did not seem good to 
my husband and he gave me a resounding “no” which I am 
ignoring because he is my family and he needs help. 

 

 
May Jun Pan

 My name is May. I have been studying English for a 

year. By learning English, I am happy. Now I can speak 
English with my friend. I can order food from a restaurant 
since taking English class. I have made new friends. I 
have communicated with my children’s teachers. I found 
confidence by learning English. I can be involved with my 
neighbors. My life has improved very much after I studied 
English.  

 
Sun Park

 I’d like to write to express my thanks. I enjoyed Mrs. 
Annette Comé and her associate, Mrs. Patricia Stewart’s 
class.
 They taught in a very friendly way, with enthusiasm 
and smiling all the time. I learned lots of the format, for 
example: the topic, topic sentence, support sentence and 
concluding sentence. I also learned time signals, some basic 
prepositions and use of places, etc.
 I had a very happy time in class and am proud of 
myself. I don’t have enough time for studying but the 
decision to come to school was a good decision. I would 
really, really like to speak and write fluently. I hope I can 
come to school continuously to learn English. Most of all, 
I hope I do not forget what I learned in class. Again, thank 
you, Annette and Pat. I loved your class. Thank you again. 
 

Diana M. Parra Sanchez
 Hi, my name is Diana Parra. I’m from Colombia. I 
arrived here one year ago. I live in Springfield, VA, with 
my fiancée. I’m going to get married soon. I’m so excited 
to be able to say my vows in English. My native tongue is 
Spanish. By learning English I can do many things that I 
couldn’t do in my community, school, work and my daily 
life. 
 Since taking English classes, I can buy groceries, 
toiletries, shoes, clothes, and different things in many 
places. If my fiancée can’t take me to my work, I can take 
the bus or train and can ask how to get back home. Also, I 
like it when I go to restaurants and can get my favorite food 
the way I like it. 
 Sincerely, by knowing English, I feel more confident 
talking with different people about the weather, news and 
hobbies. I like that I now understand movies or series from 
Netflix, TV and theaters. I love to read so I can expand my 
knowledge with new vocabulary each day.
 In my job, I can be involved with the customers, friends, 
new people, and my boss, of course. My favorite part is 
that now I can hang out with friends and go out with them. 
It’s surprising what I can do when I can understand the 
language. 
 English has transformed my life. If I keep learning it, 
I know that I’m going to college to validate my career to 
be able to get a better life to help my family, friends and 
society.  

 
Yanira Pereira

 Since I was little I always felt the curiosity of learning 
English. I watched movies in English. I did not understand 
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anything and I wondered how it would be to learn this 
language well. Living in the USA helped me learn naturally 
and that learning English is something that is within reach 
for anyone. In my country, El Salvador, it is very difficult to 
learn English because of lack of opportunities but in high 
school they taught us a little and my teacher motivated me 
to continue learning English and I owe a lot of the interest 
I feel in the language to her. Undoubtedly the most decisive 
moment of my relationship with English was two years ago 
when I arrived in this country. Thanks to the efforts of my 
brother I could come here and discover the outside world 
and understand that your knowledge of English can help 
you. From that moment studying and perfecting English 
was not a dream but a necessity.
 I started to practice all kinds of activities in English 
such as reading and watching TV [and] movies. I was 
improving and I felt the desire to go further. As I get better 
there are better opportunities to continue progressing in 
the language. I think that if you really want to learn English 
you  have to live in the English language as much as 
possible. Of course the best thing is to live in this country 
but if that is not possible there are many ways to learn 
English. For example, change the language on your cell 
phone, listen to the radio or YouTube, and watch TV in 
English. Today everything is in your reach. We never had 
it so easy. This self-learning is fundamental but I reached 
a point where it was difficult for me to go further. For that 
reason I enrolled in English classes [with LCNV] at Lorton 
Senior Center that allowed me to acquire more skills, 
especially vocabulary. In any case, if you want to learn 
English, any quality course with good teachers can be very 
helpful for your learning. 
 The result of all this process will lead me to more 
advanced knowledge of the language, but above all I have 
opened many doors personally and at work. Now I can 
work in a place I never thought I would, make medical 
appointments, talk with my lawyer, my neighbors and my 
colleagues, and I can teach English to my children. I am 
proud of the effort I am making and the satisfaction of 
answering “yes, I do” when someone asks me “do you speak 
English” wherever I am.  
  

 

 
Sonia L. Ramirez

 Classes with teacher Elizabeth are helping me grow 
with English to be able to do my citizenship. I hope to learn 
more. 
 Learning English, I can help my daughters with their 

homework and I also learn something new along with them.
 Education is very important for us. [It] helps us learn 
and grow and find a good job for our family.  

 

 
Narmen Rashid

 Learning English improves my life. It helps me when I 
go to the doctor to feel better. Before, I was nervous all the 
time because I couldn’t speak English. Now I am so happy. 
I talk with my friends and my neighbors. I can watch TV. I 
can read and understand stories in books. If I need to travel, 
it is easy for me. I can read my travel information. I can read 
the flight boards at the airport. I can ask someone about 
everything I need. I am happy because I can understand 
almost everything I need.  

 

 
Norma Reyes

 I like to learn English because it is very important. I can 
speak with other people and I can find a better job. By learning 
English, when I go to work or go shopping, I feel more relaxed. 
I don’t feel frustrated. When I go out and have to ask other 
people for something, I can communicate better. The best 
part is when I go to see the doctor with my kids, I don’t need 
translators. Learning English makes me feel more confident 
and happy. Since taking English class, I have been able to 
understand my children, watch English movies, and have 
helped my children do their homework. 
 I hope to continue with my classes because it is very 
important when I can speak with and understand other people. 

 

LCNV’s Destination Workforce® course for day 
laborers at Centreville Immigration Forum.
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Angie Rios

 My neighbors are nice to me and my community is nice 
to me. My friends and people and church are good to me. 

 

 
Elsa Rivero

 Learning English is very important to me because I’m a 
very independent person and if I don’t speak English, I can’t 
do the most important things daily. I also enjoy making 
conversation with people, so it is frustrating to me when 
I can’t have good communication with them. Now I can 
speak better English than I think I can. My goal is to speak 
clearly and have good pronunciation.  

 
Miriam Rosas

 All immigrants who are here must learn English 
because it is the only way to achieve our goals and, above 
all, dreams. Learning English gives you the opportunity 
to communicate with people, express yourself, be able to 
develop, study, teach your family, and find a good job and 
be able to offer your family a better world.
 Learning English should not be an option, but an 
obligation that we must fulfill, because it is the only way to 
express our thoughts and, in difficult situations saying my 
voice also matters.

 

 
Santos Rubio

 I am learning English. Now I can write, read, talk, and 
help my children in school and with homework. 
 Learning to speak English is good for communication 
with everybody.
 I am learning English for citizenship, to get a driver’s 

license, and for my job.
 By learning English I can be involved in my 
community, and to help other people at school, at church, 
and in my neighborhood.  

 

 
Mahnaz Sadeghi

 Hello. I would like to thank all of my teachers. Mrs. 
Jackie and Mr. Chris are kind. They teach very [well].
 It was great to have you in class. The volume of the 
book is very high. The books should include daily living 
material. 
 The students should be instructed to speak English 
among themselves and English only. Conversation classes 
are great but it should be organized based on different 
levels - the first grade should be separated from the second 
and third grade. Of course, this is my opinion. 
 Thanks so much for everything.  

 

 
Kalid Muse Sahal

 I am writing about how important English is for me. 
Everybody knows how important language is all around the 
world. The English language is like other languages but it 
is the international language. Since learning English, I feel 

LCNV’s new Intensive Destination Workforce® course 
offers literacy and workforce training for the most 

beginning level learner.
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a change in my brain, in my knowledge, in my experience. 
I have knowledge to apply for jobs, to call various offices 
in different sections that have relations to my interest. The 
other sides of my life, my basic and necessary things, I can 
manage in English. Also I can connect with new friends 
who come from different countries and various cultures. I 
will try planning how I can increase my information and 
education. Learning English will help me to achieve my 
goals and my points. I have respect for my teachers and 
my classmates. I want to send them full greetings and full 
loving so that I say that my heart is with you. I wish you, 
too, achieve your goals.   

 
Kyoko Saito

 Learning English is the one and only tool for 
connecting with people in the whole world. And it enriches 
my life too. When I came to America, I was shocked at 
everything. I didn’t have any idea how I should live in 
America. I didn’t understand English, I had no friends, and 
I didn’t want to go anywhere. I can’t tell you how nervous I 
was.
 First of all, my husband asked me to go to the English 
classes. Fortunately, I found out about LCNV easily on the 
Internet. I’ve been learning English here for two years. I’ve 
met a lot of classmates since starting class. I really enjoy 
the classes. Course content is about basic American life. 
From the textbooks we learn how to open a bank account, 
rent a home, get a job, about health, and many useful 
topics for living in America. Now, after two years of taking 
classes, I can take care of myself. I don’t feel fear when 
going shopping. I have to learn more and more English 
and want to continue without end. I still have many weak 
points in listening, pronunciation, vocabulary and small 
conversation. 
 Finally, by learning English, I can communicate with 
people, make friends, and I will get a new job. Those are my 
objectives. I’m happy learning English with my classmates, 
and I’m grateful for the teacher’s kindness. 
 

Sajida 
 When I came to the USA it was very hard and I had 
problems because I didn’t speak English and I didn’t know 
about American people. I didn’t leave my home for weeks 
and months. Now I understand about your culture in the 
USA but can’t find a job.
 USA and Afghanistan laws are very different. I don’t 
have friends and I don’t have a credit card. In the USA 
things are very expensive.

 I could not find a doctor when my daughter was sick. 
My daughter went to the emergency room because she was 
very sick. In the emergency room we waited a lot and the 
doctor came to see my daughter. I couldn’t get medicine. 
My daughter was crying all night. I felt very bad.
 Now I am a little bit better. I will, in the future, improve 
my English and my home and find a good job. I will be a 
good mother to my kids and help them study.  

 

 
Rubén Sánchez

 My voice is important because it is important for my 
jobs. I need writing [for] my reports of the day. Also I need 
to send my emails for everybody.  

 
Fatima Sayedzada

 I came to the United States on February 11, 2016. 
When I arrived, I was faced with lots of problems such as 
purchasing food, going to the supermarket, and speaking 
with people. Also, I didn’t know how to take a taxi, bus or 
Uber. It was very tough for me.
 I didn’t have credit cards. I couldn’t buy anything on 
credit. After a few months, one of my neighbors told me 
about credit cards and I went to Bank of America to open a 
credit card for myself.
 I tried to go to the park but the park was very far from 
our house so I couldn’t go. In addition, it was difficult to ask 
anyone how to get there because my English was not good.
 In conclusion, from the day I arrived in the United 
States until now, I have problems. I must improve my 
English and finish my University. Thanks.  

 

 
Wendy Segura Blanco

 I want to learn English for writing and speaking two 
languages. I want to learn English to have more education. I 
want to learn English to be able to take the citizenship test. 
I want to learn English to have a good job. I want to learn 
English to have better communication with the teachers of 
my son.  
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Yasmeen Shahid

 English is an international language. Everyone needs to 
learn English. It is used [in] every working place.  English 
helps in education, medicine and business. It helps us to 
communicate and interact with other people.  It’s a way 
to share ideas and thoughts with each other. We can get 
knowledge and updates about the world through English 
internet and media. 

 
Zainab Sherzai

 Learning English helped me to learn the English 
alphabet and to write my name. 
 My teachers helped me learn the English alphabet and 
to write my name in English.
 My teachers are teaching me so well but I can’t 
memorize them.
 I have the best teachers. They help me a lot.
 When I am getting confused by something, my teachers 
teach me.
 I am really happy for my teachers because they help me 
a lot.  

 
Metshet Teferra

 I am from Ethiopia. Ethiopia is located in east Africa 
and its current population is more than one hundred 
million people. Seventy percent of the population are 
youngsters with ages less than 30 years.
 Ethiopia is a multi-nationality country with more than 
80 ethnic groups all living together. Each ethnic group has 
its own ethnic language and culture. Some of the cultures 
are shared in common between each ethnic group.
 Among the 80 ethnic groups the Oromo and Amhara 
are the largest population.
 Ethiopia has its own calendar which is different from 
other countries. The calendar contains 13 months and each 
month has 30 days except the last month which is 5 days, 
but every 4 years it has 6 days. The last month represents 
the leap year. Throughout the year you can see the sun in 
Ethiopia. Because of this it is known as the 13 months of 
sunshine. 
 There are many public holidays in Ethiopia. Among 
these are Timkat and Meskel which are very unique 
holidays and are celebrated in all parts of Ethiopia. During 
Timkat, masses of people march together to Nibour church 
(orthodox) singing a song thanking the almighty God. 
During the day, people wear beautiful, colorful dresses and 
shirts.
 Injera and Wat are common traditional Ethiopian foods 

and are used in all parts of the country. Injera is prepared 
from a seed called teff. Teff is not common in any other 
country in the world.  

 

 
Afsana Toofan

 By learning English I can now talk with my neighbors. 
I can buy my own groceries. I can talk with my doctor. I can 
continue my education. I can help my son do his homework. 
Since taking English class, I have found a job. 
 I have to start college. I have to make more friends. I 
have to pay my own bills. 
 By learning English, I can.  

 

 
Concepción Torres

 Hello, my name is Concepción Torres. I like to go to 
school to learn English to be able to communicate with 
others, with people in my community, to have conversations 
with others, and with my daughter who is bilingual. 
Sometimes I want to have a conversation but I know there 
are a lot of things that I can barely understand when I arrive 
a little late for my work. But I like it.  

 

 
Hong Tam Tran

 English helps me with a lot of things in my life. It is 
the great key that can open every door that makes my life 
easier. When I am at my job, I can talk to my customers and 
understand what they want. When I go out alone, I can see 
my doctor, make new friends and learn many traditions in 
the world. I can also pay my own bills and solve problems 
by myself.
 I know learning English will be very, very hard for me 
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as I am an older woman and very busy, but I try hard to 
study English every day. I will be happy when my English 
is better and it helps me to become a U.S. citizen. I can also 
write letters to [LCNV] and to my teachers who helped me 
so much. THANKS FOR HELPING ME.  

 

 
Mercedes Trevejo

 I started [to] study because I do not know any English. 
I think I’m better [at writing]. It’s hard for me to talk and 
listen. I want to learn well in order to improve my work and 
become a citizen. To understand. Thank you very much for 
the patience you give us.  

 
Tao Trinh

 I got a job a Walmart. I am very happy day after day. I 
felt deficient in English. I had difficult conversations with 
customers, therefore, I am trying to improve my English 
level. I take English classes and in my free time I listen to 
BBC Learning English programs and read the new word of 
the day.
 Now, my English is slowly getting better. I can share 
my opinions with customers and give them better service. 
Maybe I will get a promotion soon at work.  

 
Ana Julia Velasquez

 By learning English, I can state my opinions, share my 
traditions, make important decisions, and communicate 
with others. I can pay my bills. I became a citizen. I can 
participate in voting.
 Since I began English class, I’ve made new friends. I 
can be involved in conversations. When I came to the U.S., 
no one could understand me. Today, I speak a little. I am 
learning to write and read.  

 

 
Seo-Hui Yoo

 One day in October, the sky resembled blue topaz and I 
came to America for the first time in my life. That moment 
seems like a few day ago, but half a year has already passed. 
At Dulles International Airport immigration, I answered 
only five sentences. It can be called only five words “How 
are you”, “Yes”, “No”, “Thank you”, “Goodbye”. Everyone 
in Korea would agree that Koreans know that it is difficult 
to study grammar-oriented English. I understood a bit 
of what other people speak in English, but unless I give 
a short answer, I have a lot of trouble in my head. This is 
what I said the most in America for months: “I’m sorry. I 
don’t speak English well”. However, since February, I started 
studying English twice a week [with LCNV] at the Korean 
Community Service Center English class. 
 I have more English skills and more confidence. I go to 
school by bus. I also go to my house by bus. Now I greet the 
bus driver I meet most often. When I hurt my arm a while 
ago and went to the hospital, I could simply tell the doctor 
why I was hurt. Of course, I still avoid long conversations 
but in the future, I believe that my American life will be 
getting better and my English will grow even more. 
 Someday, I will go to a stranger and ask a question.
 The cherry blossoms bloom beautifully on the roadside 
in the spring in April. I wish I had a beautiful day like 
cherry blossoms every day.
 Like an actress ambassador in my favorite movie: “After 
all, tomorrow is another day” (Scarlett O’Hara, “Gone with 
the Wind”). 

 
Qanbari Zarafshan

 My name is Zarafshan. My first name is Qanbari. I am 
from Afghanistan. I came to America on May 1, 2016. I live 
in Alexandria, Virginia. I am learning English in class. In 
the U.S., I need English to shop at the grocery store. I have 3 
children, 1 girl and 2 boys.  

 An LCNV learner models a lesson for his class.



27

LCNV’s Class Locations
Brent Place Apartments, Alexandria | Brookside Apartments, Alexandria | Capital One, McLean | Centreville Labor 
Resource Center, Centreville | Crestwood Elementary School, Springfield | Dar Al-Hijrah Islamic Center, Falls Church | 
DoubleTree by Hilton, McLean Tysons| Glasgow Middle School, Lincolnia | Herndon Neighborhood Resource Center, 
Herndon | James Lee Community Center, Falls Church | Korean Community Service Center, Annandale | Lincolnia 
Senior Center, Lincolnia | Lorton Senior Center, Lorton | Meadows of Chantilly, Chantilly | Wesley Housing Development 
Corporation, Lincolnia | William Ramsay Recreation Center, Alexandria | Woodrow Wilson Library, Falls Church 

My Voice Matters: Say Something
One of LCNV’s instructors was inspired by a connection betweent this year’s theme and 
the book Say Something by Peter H. Reynolds. She invited students to share something 
important they want to say through words and pictures. Below are some of their responses.

Student: Vaman Barzani

Student: Qandi Gal Asadi
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Volunteers of the Year

     
Linton Favours

 Before class starts at many of our sites, students arrive for extra help to practice their English skills. The time that they 
spend with LCNV’s supplemental tutors helps them to gain confidence, practice their pronunciation, and ask questions 
specific to their needs. One of those tutors is Linton Favours. Since Linton started volunteering at LCNV 4 years ago, he 
has served as a Designated Tutor, a class aide and a supplemental tutor. Serving over 100 hours last year, he often comes 
early to give students extra help, and will even brave bad weather to ensure that someone is there to support our students. 
Always ready to step in where we need him, Linton is known for his friendliness and compassion. He truly embodies 
everything about LCNV’s learner-focused culture with his willingness to go the extra mile. Linton is a reliable, dependable, 
and excellent part of our team. 

Fran Perros
 Fran Perros has been volunteering with LCNV for 7 years. In that time she has provided support at special events and 
in our office, assisted at volunteer trainings and through community outreach.  For the past 6 years, Fran has also been a 
consistent and reliable BEST Plus Tester, helping students feel at ease while at the same time assessing their language 
ability. With up to 18 locations, scheduling trained and reliable testers for each site can be challenging, but Fran is willing 
to go where she is needed and will stay longer or come in earlier to make sure that all students are tested. In that capacity 
she gets to meet many new students and see their enthusiasm and determination.  Fran says, “When I meet some of the 
recent immigrants from countries torn apart by war, drugs or gang violence, I can only imagine the journey they had to 
take to arrive in the United States and begin a new life. That they are then eager to learn a new language makes me so very 
proud. When I ask them what they like most about living in the United States and they say ‘everything,’ it makes me have a 
greater appreciation for the opportunities that living in this country can provide.”
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Jody Sweet
 Jody began volunteering with LCNV in 2016 after she retired from her career as a lawyer. Since that time, Jody has 
volunteered in many positions with LCNV acting as a BEST Plus Tester, class aide and teacher. Jody is an exceptionally 
warm and energetic teacher whose students love her. She is always ready to help out and lend a hand and has often 
stepped up to provide student mock interviews, grade tests, and help with outreach events. Jody’s dedication and 
commitment to LCNV has been exceptional. Jody shares, “The students are so motivated -- actually asking for homework 
-- even though they have very full and busy lives after class. But most rewarding is hearing a sincere ‘Thank you, teacher’ at 
the end of class. The students are so appreciative! Just makes you feel great. They are so welcome!” 

Want to learn more about volunteering with LCNV? Contact 
volunteers@lcnv.org or call (703) 237-0866 x116.

Volunteer Milestones
25 Year Anniversary
Avis Black 

20 Year Anniversary
Denise Murray

15 Year Anniversary
Mary-Jane Roth

300+ Hours of Service, 2018-2019
Susannah O’Donnell | Lesley Persily | Chris Wollenberg

200+ Hours of Service, 2018-2019 
Philippe Beauchene | Molly Bensinger-Lacy | Margaret Breen | Vaishali Deshpande | Naomi Gittins | Susan Jacob |  
Carolyn Klein | Valerie Sutter | Jody Sweet | Julia Szyszka 

100+ Hours of Service, 2018-2019 
Clare Anderson | Sharon Blane | Paul Byrne | Christine Copp | Sally Eckard | Nancy Edwards | Linton Favours | 
Christine Fishkin | Eileen Foxwell | Eleftheria Frances | Janet Gaspard | Elena Gonzalez | Daniel Goodman | Adrienne 
Grossman | Christina Harmeyer | Katarzyna Helbin-Travis | Frozan Hussain | Diane Jensen | Steve Johnson | Gyana Lopez 
| Rachel Matchett | Jean McCarthy | Sandra Mejia Diaz | Ellen Morgenstern | Elizabeth Nelson | Rodrigo Posmendez | 
Nicholas Rivero | Laura Schell | Karen Schroth | Sharon Schuler | Shannon Smith | Curtiss Swezy | Debra Willen | Gail 
Wolf | Naomi Wolfe

10 Year Anniversary
Margaret Breen | Gerry Chiaruttini | Marla Diamond | Naomi 
Gittins | Lisa Godfrey | Mary Kalfatovic | James Kern | Julia 
Tungli | Karen Westlake | Suzanne Zimmerman

5 Year Anniversary 
Natasha Atkins | Mary Rose Bayer | Jackie Corkins | Grace 
Kalfatovic | Donna Martin | Wendy Mayer | Maria Swaby | 
Michael Wesbecher | Farhana Zaman
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Outstanding Instructor Recognitions
Each year, LCNV learners are invited to thank their instructors by nominating them for an 
Outstanding Instructor Recognition. LCNV thanks every instructor for their hard work, and 
for their dedication and passion for adult literacy in Northern Virginia. Enjoy these words 
straight from our learners.

INSTRUCTOR: Tawfiq Ahmad
STUDENT: Anonymous 
 My teacher is a good teacher. My teacher explains well. 
Our teachers motivate us to speak English. Our teachers 
come on time. Our teachers are from Afghanistan.

INSTRUCTOR: Tawfiq Ahmad
STUDENT: Karla Chavez
 Thank you Mr. Tawfiq for being a great teacher. You’ve 
taught me a lot and I really enjoy you being my teacher. 
You teach wonderfully. You listen, talk and try to make us 
understand. You also have a lot of patience with us and 
make us feel comfortable in your class.

INSTRUCTOR: Tawfiq Ahmad
HUSBAND OF STUDENT: Khaled Enaeli
 I would like to thank the teacher and the school for their 
efforts to teach my wife English with high professionalism, 
modern pedagogical style and excellent manner in dealing 
with the students. I’m grateful for the role they are playing 
and I am confident that my wife will learn English and 
develop her skills faster than expected. Sincerely, Khaled 
Enaeli, Husband of Kriem Souad.

INSTRUCTOR: Tawfiq Ahmad
STUDENT: Mohammd Naim Sahibyan
 Mr. Tawfiq is a good teacher. He teaches well and I 
understand he is a good teacher for me. I like the way 
he teaches. He is kind to me. He teaches very well to all 
my classmates and to me. I learn a lot of things from Mr. 
Tawfiq. All the students are the same to him. He respects all 
our classmates. He helps everyone very hard with them all. 
Mr. Tawfiq is a good person to all the students and he is a 
good teacher and is intelligent, too.

INSTRUCTOR: Tawfiq Ahmad
STUDENT: Norma Elizabeth Lopez
 Ahmad has a lot of patience to teach the class. He is 
very good. He is kind. He is a good teacher.

INSTRUCTOR: Tawfiq Ahmad
STUDENT: Octovio Quiroz
 I believe that Ahmad should be recognized because 
he is very good at his work. He always [speaks well] so 
that we can understand him better. He is very patient and 
understands that we are first level students. I am very happy 

to have him as a teacher. That’s why I think he deserves to 
be recognized.

INSTRUCTOR: Tawfiq Ahmad
STUDENT: Orvelina Diaz
 I just want to say thank you to my teacher because I 
learned a lot with him. I like the activities that he makes 
for teaching. He is so nice with us. He always is happy and 
ready to help us with everything.
 
INSTRUCTOR: Tawfiq Ahmad
STUDENT: Rosa Chacaltana
 My teacher, Ahmad, is a good teacher and I like the way 
he is teaching us. My only recommendation is why not give 
us more days to learn English?

INSTRUCTOR: Tawfiq Ahmad
STUDENT: Taiba Hashimi 
 The way Ahmad teaches is very efficient and effective. 
From the day I joined his class, my English [has] improved 
above my expectation. I have learned from all the aspects 
such as reading, writing, understanding and listening. I 
am highly recommending my teacher for recognition and 
thanks to him for his hard work with us.

INSTRUCTOR: Tawfiq Ahmad
STUDENT: Zainab Sherzia
 My teacher, Ahmad, is one of the best teachers. I like his 
teaching. He is trying so hard to teach us and he is trying 
to understand what we learned. He is helping me a lot. I am 
glad that I am [in] his class.

INSTRUCTOR: William Angley
STUDENT: Carlos Segovia
 He is an excellent teacher. His class is easy to 
understand. He is a good teacher.

INSTRUCTOR: William Angley
STUDENT: Jhonatan Torres Vega 
 I recommend Bill because he is very good. He explains 
to you very well.

INSTRUCTOR: William Angley
STUDENT: Miguel Quilca
 Teacher Bill’s class is easy to understand.
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INSTRUCTOR: William Angley
STUDENT: Ronal Montes
 He is a good teacher because he teaches the class with 
details.

INSTRUCTOR: Sharon Blane
STUDENT: Hibret Woldemariam
 She has a good knowledge of [the] subject matter. She 
cares about all of us and wanted to help us to achieve our 
fullest potential. She helps us to succeed. She has a good 
relationship with us. She has a patient, caring and kind 
personality. She is dedicated to teaching. She engages 
students in learning and good teaching style. She has good 
classroom management.

INSTRUCTOR: Kathy Brooks
STUDENT: Ana Gomez
 I recommend Kathy because she is very nice.  I want 
more practice in the class.  I’m learning to speak English.  
Thanks for asking.

INSTRUCTOR: Kathy Brooks
STUDENT: Cándida Rosa Canales de Jarquin
 My teacher is an exceptional person. She knows how to 
teach what is the most important: dedication, patience, and, 
above all, the great desire to teach. 
 With her way of being, she motivates us to keep 
thinking. We are asking to learn such a beautiful language.... 
She dedicates her time to us with quality, her simple way 
of explaining that we almost always understand what she 
wants to tell us.  And when we do not understand, very 
kindly she dedicates more time to us to leave us without 
any doubt. 
 I appreciate everything she teaches us. She treats us 
with the same affection and patience. The teacher always 
shows us affection and makes us feel that we are very 
important to her. I believe it, we are sure that she always has 
us in her thoughts with the wish that we all learn and that 
our life in the future will be better.
 Professor Kathy transmits her knowledge with great 
affection.  Thanks to her, I am learning a lot.  She has 
patience and is always full of joy and optimism.  She 
encourages us every day to keep going and not stop, 
although sometimes it is difficult for us.  She is always with 
us encouraging us and teaching us with her joyful classes.  
She always has a smile and her method and capacity for 
teaching is great.  Thanks teacher Kathy.

INSTRUCTOR: Kathy Brooks
STUDENT: Vaman Barzani
 Miss Kathy, I’m so happy that you are my teacher 
because you explain in the best way and you help us a lot to 
learn English and talk to each other.
 
INSTRUCTOR: Kathy Brooks
STUDENT: Angela Medrano
 She’s the best teacher.

INSTRUCTORS: Kathy Brooks, Maryanne Knockenhauer, 
and Sharon Steen
STUDENT: Farida Dawut 
 Kathy works very hard to teach and help us. Sharon and 
Maryanne are very helpful to me. They explain everything 
to me because I need lots of help.

INSTRUCTORS: Kathy Brooks, Maryanne Knockenhauer, 
and Sharon Steen
STUDENT: Reina V. Castillo
 My teachers deserve to be recognized because they 
are caring and I would personally like to thank them for 
all they teach me. I really appreciate their patience with 
me, especially since I am having trouble learning. I hope 
I can keep learning and they get more personal with me. 
That would be a lot of help. To summarize, I have the best 
teachers I could ask for and I trust they will help us all learn 
and succeed in this new journey of our life.

INSTRUCTORS: Kathy Brooks, Maryanne Knockenhauer, 
Sharon Steen, and Kate Hendry
STUDENT: Angela Medrano
 Kathy, Sharon, Maryanne and Kate are the best 
teachers.  To me, they are all excellent teachers.  [They are] 
friendly, communicative and they are all good teachers.

INSTRUCTORS: Kathy Brooks, Maryanne Knockenhauer, 
Sharon Steen, and Kate Hendry
STUDENT: Tri Pham
 I realize that all of the teachers in my classroom 
are very good.  They are very zealous and always in the 
classroom to:
• Help us understand English and like to learn English 

more
• Direct us how to learn easily
• Clearly explain
• Know [about] Virginia and the United States
• Help us communicate confidently with everyone
 I hope that they will help me find a suitable job.  They 
are good teachers!

INSTRUCTORS: Kathy Brooks, Maryanne Knockenhauer, 
Sharon Steen, and Kate Hendry
STUDENT: Ynes Ysabel Padilla Alvarez
 This team deserves to be recognized for the dedication 
and enthusiasm that they put in each class that they give 
us.  They are always worried that we learn, understand and 
improve our pronunciation.  They are a good team together.  
I personally feel that they teach with patience, sweetness 
and above all with a lot of passion.  That is very important 
for me because it drives me to continue learning more and 
more.  I love this team of teachers.

INSTRUCTOR: Sallie Casto
STUDENT: Pari Gavami
 Sallie is always laughing.  She has a great personality.  She is 
very patient with her students and she explains [lessons] carefully.
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INSTRUCTOR: Stan Citron
STUDENT: Alemtsehay Beyene Mangesha
 Stan is a good teacher. He is a polite and wonderful 
teacher. I understand when he teaches us. He is such an 
amazing and perfect teacher for me.  His assistants are 
also amazing.  Thanks for helping all of us to improve with 
the language. I am thankful. Generally, when you begin 
teaching you save all the students from struggling and 
[help them to learn]. Also, I am proud of you... Thank you 
for all [you do].

INSTRUCTOR: Stan Citron
STUDENT: Aya Mehanna
 I want to thank him for all his efforts in the class. He 
is patient and assists in teaching the information. His 
explanation makes it easy.  

INSTRUCTOR: Stan Citron
STUDENT: Danh Bui
 I love the way Stan teaches us. He was the funniest 
teacher I have known. My English knowledge grew every 
class because his lectures helped me a lot. Anyway, Stan is 
my favorite teacher.

INSTRUCTOR: Stan Citron
STUDENT: Forida Zabin Chowdhury 
 Mr. Stan teaches well. Mr. Stan is helpful and very 
friendly. He is a very wise man. I learned about a lot of 
things. He solves every problem. That’s why he deserves to 
be recognized.

INSTRUCTOR: Stan Citron
STUDENT: Fouzia Yasin
 My teacher, Stan, is a very friendly and good teacher. 
He works hard with the students in the class. He teaches 
very well. I’m happy to have him as my teacher. I learn a lot 
from him.
 
INSTRUCTORS: Stan Citron, Martin Obeng, and Kirsten 
Freeborne
STUDENT: Mobambo A. Francoise
 I say thank you for my teachers, Stan, Martin and 
Kirsten for this strong English class. They all sacrifice their 
time to teach me English, writing, reading and talking. They 
are always present Monday and Wednesday to teach us. 
Now I speak and listen. They are the best teachers for me. I 
say thanks, in particular to teacher, Stan for his courage and 
love to teach people. If I begin to understand English, it is 
because I got a year with Stan to teach me English. He’s the 
best for me.

INSTRUCTORS: Stan Citron, Martin Obeng, and Kirsten 
Freeborne
STUDENT: Seoud Yahya
 I met my English Second Language teachers when I 
enrolled in [LCNV’s] Fall class of 2018 at Lorton Senior 
Center. I highly recommend my teachers: Stan, Kirsten and 

Martin for the recognition program due to their honest 
dedication and teaching capabilities and methods. They 
gave us the maximum possible effort in teaching our class. 
They are very punctual, on time, and stay late to answer 
every question we have. They always remind us of our 
homework everyday by text. Their [methods] of teaching, 
including [watching] different videos, is amazing and 
very helpful. My teachers helped encourage me with high 
[expectations] without any reservation. I highly recommend 
them for the recognition program without any hesitation.

INSTRUCTOR: Annette Comé
STUDENT: Awa Bayo
 My teacher is the person that helps me to read and 
write.... My teacher helps me to read so I can get a job. With 
what she teaches me, I use it to make my dream [come] true. 
Because [she] takes her time to come teach us, it is time to 
recognize our teacher. My teacher helps me to learn how to 
spell in school every Monday and Friday. I like my teacher 
because she takes her time to explain correctly to us. So 
that is good. She is a kind teacher.

INSTRUCTOR: Annette Comé
STUDENT: Francisca Nuñez
 My teacher, Annette Comé, is an excellent teacher. 
She teaches above and beyond. Everyday she comes with a 
positive attitude. She uses her imagination, her intuition, 
and great empathy for us to learn and ask until she is sure 
that we understood correctly. She already has a special 
place in my heart.
 
INSTRUCTORS: Annette Comé and Patricia Stewart
STUDENT: Sun Park
 They deserve to be recognized. I enjoyed Mrs. Annette 
Comé’s and... Mrs. Patricia Stewart’s class. They taught in 
a very friendly way with enthusiasm and smiling all the 
time in the class. I learned lots of the writing format. For 
example, the topic, topic sentence, support sentence and 
concluding sentence…. Thank you [to] both of them. I loved 
their class.

INSTRUCTOR: Nancy Flores
STUDENT: Anonymous 
 Mrs. Nancy Flores [takes] good care of my kids. She is a 
good teacher. She is kind when caring for kids.
 
INSTRUCTOR: Nancy Flores
STUDENT: Jeaneth Amaya
 She is very responsible [and] kind to parents and 
children. She strives to make children feel comfortable and 
work in their preschool learning. Without your help, parents 
who need to learn English and [who] have little children, we 
could not do it. For this reason I consider and recommend 
that your help and your work is very important. Thanks.
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INSTRUCTOR: Nancy Flores
STUDENT: Wendy Segura Blanco 
 Nancy is very professional in taking care of my child 
and others. She is patient, caring and loving to all the 
children. I am grateful for her teaching my Frances how [to] 
draw and have fun with art. Frances always has a difficult 
time leaving at the end of class. I hope she continues her 
work here and receives recognition for her work.

INSTRUCTOR: Naomi Gittins
STUDENT: Fatima Chavez
 Naomi is an excellent teacher. She uses different ways 
to teach and she is good. She helps us to understand better 
and makes class fun. It is not boring.

INSTRUCTOR: Naomi Gittins
STUDENT: Manuel Rial Perez
 I recommend Naomi because she is a very good 
teacher, among other things. She has sheets of work for 
every day. In her English class, she makes more copies of 
the exercises for homework on Monday and Wednesday. 
She is forever happy and never angry with us. I think a little 
more in English every day. Thanks.
 
INSTRUCTOR: Naomi Gittins
STUDENT: Muzlefa Suleman
 My teacher, Naomi Gittens, is excellent. My teacher 
helps me to learn English. She explains everything in detail. 
My teacher is nice and kind. My teacher is delightful.

INSTRUCTOR: Naomi Gittins
STUDENT: Phuong K. Nguyen
 Thank you so much for Naomi. My teacher takes time 
to teach English for everyone. She teaches to study, speak, 
listen, [and] write in English. Now, I can speak a little 

English and listen. I know I try. She is a very good teacher. 
Thank you so much to everyone who teaches English 
classes.

INSTRUCTORS: Elena Gonzales and Ellen Morgenstern
STUDENT: Paridokht Gavami
 Ellen and Elena are very nice.  They are understanding 
and they are always on time.  They are very friendly.
 
INSTRUCTORS: Daniel Goodman and Chris Wollenberg
STUDENT: Mirna Vasquez
 Dan helps us in reviewing homework and in classes.  
He makes sure we are paying attention in class.  
Chris sits with us to help us pronounce a word until we 
get it.  He also takes the time to check other resources to 
explain a translation from our language.  He makes sure 
we understand what he is saying in English.  He is really 
serious about teaching.  I’ve learned a lot from him.
 
INSTRUCTOR: Savannah Hill
STUDENT: Aysha Izhar
 Ms. Savannah has exceptional teaching skills and very 
good class control and management. Ms. Savannah has 
a good understanding of different cultures to treat her 
students with respect. She is very committed to her job 
and she always puts her full teaching skills into practice to 
explain our lessons in a very easy and explanatory way. Ms. 
Savannah always answers her students’ questions honestly 
and with patience. I fully recommend our teacher, Ms. 
Savannah, to be recognized by LCNV for best teacher award 
because she truly deserves this recognition.

INSTRUCTOR: Savannah Hill
STUDENT: Banner Chacon 
 I consider that she should be recognized for her good 

Instructors implement best practices and a variety of teaching strategies to meet learner needs.
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attitude, her patience at the moment of teaching. She is very 
kind to each of us and listens to our suggestions. I believe 
that her effort and dedication deserve to be recognized.

INSTRUCTOR: Savannah Hill
STUDENT: Leslin E. Salgado
 Because she is a responsible teacher, she teaches 
with patience and love, so we know how hard she tries to 
encourage us to learn. Thank you very much, Teacher. God 
bless you always.

INSTRUCTOR: Savannah Hill
STUDENT: Moussa Moctorvall
 My teacher has a good way to teach and explain 
the language. She is helpful, helping every student to 
understand and give us time to ask and discuss everything. 
I’m very happy to be with my teacher and I want just to say 
thank you for her.

INSTRUCTOR: Savannah Hill
STUDENT: Tariku Abebe
 Savannah is a hard working teacher who is always open 
and available to help her students at any time.  She also 
makes sure that every one of her students understands the 
lesson of the day.  She is always willing to go out of her 
way to explain anything that her students misunderstand.  
Savannah is very caring, understanding, and very easy to 
talk to.

INSTRUCTORS: Savannah Hill and Georgette Yamilao
STUDENT: Anonymous
 My teachers, Savannah and Georgette, deserve to be 
recognized for helping the community, for giving their 
knowledge to society, for their loving passion to teach, 

for sharing their time with us, for being good people who 
influence me to be better than what I am.

INSTRUCTORS: Savannah Hill and Georgette Yamilao
STUDENT: Maria Yolibeth Izaquirre Mejia
 They are good teachers, they try hard, we learn. They 
look for the easiest way so we can understand. I feel very 
good learning with them. They are very responsible in their 
work.

INSTRUCTORS: Savannah Hill and Georgette Yamilao
STUDENT: Miriam Albornoz
 The teachers, Ms. Savannah and Georgette Yamilao 
deserve to be recognized because they are excellent 
professionals of education. They strive so that the students 
can learn language in the United States. It is important 
for us because it improves the living conditions in this 
country. They have linguistic methods for the students to 
understand easier. They are human, communicative, and 
friendly. I congratulate you for choosing this profession, so 
admirable and dedicated.

INSTRUCTOR: Stephanie Hossfeld
STUDENT: Mohammad Atmar
 She comes at 6pm to the class [to give] lessons and also 
she is trying hard to teach…and [is] hard-working.

INSTRUCTOR: Stephanie Hossfeld
STUDENT: Ana Julia Velasquez
 Because she explains the class well and is a good 
person. She is very punctual with her schedule.

A customer service trainer provides cultural context and real-life scenarios to prepare students 
for the Guest Service Gold® exam and future employment.
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INSTRUCTOR: Stephanie Hossfeld
STUDENT: Brenda Carballo
 Because she is a good teacher. She is punctual and she 
tries to help different people to improve their English. I 
have been in her class for 3 [semesters] and she has taught 
me a little bit every day.

INSTRUCTOR: Stephanie Hossfeld
STUDENT: Nancy Pereda 
 Miss Stephanie is a very strong teacher. She is doing 
good. She is patient with the students. Thanks so much for I 
have a good person.

INSTRUCTOR: Stephanie Hossfeld
STUDENT: Pashtana Atmar
 Because she is a kind teacher. She is a good friend. She 
is loyal and honest to her profession. She is very humble. 
She always seeks to teach us better. She treats all of her 
students equal. She is always on time. She always carries 
necessary teaching materials. Thank you for your efforts, 
Ms. Stephanie.

INSTRUCTOR: Sue Jacob
STUDENT: Diana M. Parra
 I’d like to recognize the labor of my teacher, Sue. She 
is [the most] creative, patient, sweet, kind, and dedicated 
person that I have met ever before. She is sensible when 
she corrects our mistakes, she reinforces the topics seen 
in class everyday, she motivates us to talk and think in 
English in different quotidian situations. She always has a 
smile on her face, she does different dynamics in class. It’s 
too cool.  Teaching, for her, is too natural and she always 
has a response to every question. She inspires me to keep 
studying and help people with love. Everybody in my 
class loves her and nobody wants to [miss] any class with 
her. I feel that I can talk more in English when I’m in her 
class. I really like her. I hope she can be recognized for this 
beautiful labor.

INSTRUCTOR: Maryanne Knockenhauer
STUDENT: Angela Medrano
 She’s the best teacher.
 
INSTRUCTOR: Maryanne Knockenhauer
STUDENT: Cándida Rosa Canales de Jarquin
 She is a very good teacher. She always helps us in 
everything we ask. She has a lot of patience. She treats us 
with a lot of affection. 
 Her character is very soft, always with a smile and 
makes the class very pleasant for us. She does everything in 
her power to understand what she wants to communicate. 
She treats us with a lot of affection and sweetness and puts 
a lot of effort so that we learn to pronounce English well. 
 I thank you very much for your attention and patience. 
The time you dedicate to us is quality.

 

INSTRUCTOR: Maryanne Knockenhauer
STUDENT: Hidayatullah Asadi
 My favorite teacher is Maryanne. She is very disciplined 
and punctual. She does her work and projects related to 
the class without [being] late. I like her because she tries 
very easy ways to teach us English. After [explaining] the 
topic, she gives us some exercises in the class and also 
homework..., and most importantly, she makes us discuss 
it with each other. She is very enthusiastic and always 
motivates us [to do] our best....

INSTRUCTOR: Maryanne Knockenhauer
STUDENT: Vaman Barzani
 Miss Maryanne sits with us and explains our studies 
very well, then later asks us questions about the subject to 
make sure we understand.

INSTRUCTORS: Kathleen McLeary, Maari Weiss, Sherri 
Coles, Roxane Philadelphia, Lizabelt Avila, Christine 
Copp, Linton Favours, Lee Ann Regan, Michael and Liane 
Paulson
STUDENT: Asha Suleiman
 All of my teachers are excellent.
 
INSTRUCTOR: Tri Ngo
STUDENT: Sergio Sanchez
 Mr. Tri is a wonderful teacher. I have learned a lot from 
him. He has a lot of patience with his students. Mr. Tri 
always answers our questions. I enjoy coming to class. I 
would take another class with him in the future.

INSTRUCTOR: Susannah O’Donnell
STUDENT: Anonymous 
 She is a great teacher. She is very nice. She is very calm. 
She is very kind. I have learned a lot from her.
 
INSTRUCTOR: Susannah O’Donnell
STUDENT: Maria E. Martinez
 Susannah is a very good teacher. She takes time to 
explain the lessons so everyone can understand. She has 
a lot of patience when something needs repeating. She is 
always in a good mood and very nice to everyone. She is 
friendly and easy to talk with about the class.

INSTRUCTOR: Susannah O’Donnell
STUDENT: Pari Gavami
 Susannah is the best. She’s smart and knows a lot. She 
gives each student attention. She is very patient and she 
never gets angry. She is kind.

INSTRUCTORS: Susannah O’Donnell and Clare 
Anderson
STUDENT: Phuong Vuu
 I would like to recognize Susannah and Clare because 
they are very nice. They are very friendly and dedicated to 
students. Susannah is very patient with her students. She 
especially helped me with my citizenship test. Thank you to 
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her.  I passed the test. Clare also helps me to learn English. 
Thanks to them. I’m very confident with my English now. I 
can communicate in English with people every day. Thank 
you for everything.

INSTRUCTORS: Susannah O’Donnell, Elena Gonzalez, 
Karen Schroth, and John McCreary
STUDENT: Trinh Nguyen
 My teachers are very good. I love them. I want the 
next class, level 3. I [tried] again because I was not in good 
health. Sometimes I don’t remember. I think I will try my 
best.

INSTRUCTOR: Jackie Park
STUDENT: Abdul Ahmadi
 Jackie is a good teacher. She helps me with my 
homework. She is kind and caring.

INSTRUCTOR: Jackie Park
STUDENT: Dao Be
 My teacher deserves to be recognized because she 
teaches English in a nice, easy to understand way. She 
teaches with her whole heart. All of the students like her 
very much. I try to learn well. Now my English is better and 
I want to continue studying. Thank you.
 
INSTRUCTOR: Jackie Park
STUDENT: Fadamo Adawe
 I recommend Jackie for teacher recognition because 
she deserves to be recognized. She teaches me how to read 
and write in English, and she also teaches me how to speak 
in English. She comes to the school every day to teach us. 
She wakes up very early in the morning which many people 
hate. She teaches English very [well]. She is the best teacher 
I’ve ever had in my life. She deserves to be recognized.
 
INSTRUCTOR: Jackie Park
STUDENT: Jose Aristides Guzman
 Thank you, Jackie. I can now understand what my 
children say in English. I can also make a tiny conversation 
with my daughters. I can talk to my clients in English, also. 
I recommend my teacher, Jackie, because she is nice and 
really, really clear in her lessons. I think she would be a 
great English teacher for kids since Jackie is already a great 
English teacher for adults.

INSTRUCTOR: Jackie Park
STUDENT: Maria Cruz 
 She helps all the class to understand all the lessons and 
exercises in an easy way and in a clear manner.

INSTRUCTOR: Jackie Park
STUDENT: Mui A. Chong
 My teacher is Jackie. She is very friendly and 
enthusiastic. She always helped me when I needed help. My 
English is getting better when I take her class. I am very 
happy because I can understand when my friend talks to 

me. I hope one day I and all of my classmates can speak 
English fluently.

INSTRUCTOR: Jackie Park
STUDENT: Najeeba Osmani
 She is such a good teacher. I am her student, Najeeba. 
She always helps me a lot in the class while I am studying. 
She always supports me. I also understand her. She works so 
hard. She deserves this recognition.

INSTRUCTOR: Jackie Park
STUDENT: Pedro Duran
 I am writing this letter to tell you how happy I am to be 
in your class because you are the best teacher. Thank you 
very much for these months in classes. They were very few 
but very happy. I thank you very much for being in front 
of us. In pointing out that she is a good teacher, first of all 
she is the one who keeps giving. I am very glad to be your 
student. Thank you and may God take care of you.
 
INSTRUCTOR: Jackie Park
STUDENT: Winifer Castano
 I like my teacher because she explains things well. I 
learn very well, have good expression, and I understand 
well. I feel comfortable with her.

INSTRUCTOR: Jackie Park
STUDENT: Yi Cai
 Our teacher is very nice. She gets to class early every 
day. She patiently teaches us to learn English and answers 
questions. We have all [improved] so we must study hard.

INSTRUCTORS: Jackie Park and Chris Wollenberg
STUDENT: Thao Hoang
 I recommend Ms. Jackie because she is really 
enthusiastic in her job.  She shows me how to speak English 
correctly.  She explains the vocabulary very clearly for me to 
understand.  
 Second, I recommend Mr. Chris because of his 
willingness to help students.  He always runs around to help 
anyone in need and is always happy to help his students.  
He works very diligently and is always thorough.

INSTRUCTORS: Jackie Park and Karen Schroth
STUDENT: Joanne Moon
 Both Jackie and Karen are so wonderful. 
 They are very kind and they try to understand each 
student.
 I feel my English has gotten much better because of 
their sincere effort.
 The class was so much fun, also.
 I really enjoyed this English class and I would say they 
are the best.
 I hope other people will also enjoy learning from these 
wonderful teachers.
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INSTRUCTORS: Jackie Park, Chris Wollenberg, and 
Daniel Goodman
STUDENT: Mahnaz Sadeghi
 I want to thank all of my teachers, Ms. Jackie, Mr. Dan 
and Mr. Chris.  They are kind, they teach very well, and their 
goal is to teach us English.  I thank them for their time in 
the class and for working with us.  They really helped me 
to improve my English.  Thanks for volunteering with us in 
the class.  Thanks so much for everything.

INSTRUCTORS: Jackie Park, Nancy Edwards, and Quynh 
Anh Ton Nu
STUDENT: Concepción Torres 
 Hello, how are you? [I am] happy to meet great teachers 
who are there to teach. Thanks for having the patience 
to teach us. Thank you, Mrs. J and other teachers whose 
names I have forgotten. I am happy to continue learning 
and hope to return. I recommend these classes to other 
people who should learn a little. Thanks to all the teaching 
staff. Thanks to Mrs. Nancy and Ms. Quynh.

INSTRUCTOR: Betty Rasmussen
STUDENT: Bernard Dia
 I recommend Mrs. Betty Rasmussen for teacher 
recognition. Teaching adults is not easy. It requires a lot 
of patience and special skills. In addition to their studies, 
adult students think about their responsibilities at home, 
at work and in society. That’s what Mrs. Betty understands. 
She starts every class by asking students about their day 
and allows them to share their experiences with their 
classmates. In addition, she gives students all the support 
needed for a good understanding of the course (examples, 
copies of exercises, clear explanations, group work, etc.). 
She is very attentive, patient, and easy to communicate 
with.

 

INSTRUCTOR: Betty Rasmussen
STUDENT: Kanwal Mahmood
 Ms. Betty is a very supportive and helpful teacher. 
She always [focuses on] co-learning with us rather than 
teaching us, which makes us feel like a partner in our 
learning experience. She values our uniqueness and 
strengths. Ms. Betty promotes an environment where we 
feel appreciated. She makes us feel supported and helpful. 
On behalf of [the] whole class, I thank her for being 
genuine, thank her for seeing us as a learning partner, thank 
her for being a great teacher.  We thank her for her patience 
and time. Thank you for being you!

INSTRUCTOR: Karen Schroth
STUDENT: Pari Gavami
 Karen is wonderful.  She has a good heart and she is 
very wise.  She helps the other teachers.

INSTRUCTOR: Mirna Solis
STUDENT: Anonymous
 Mrs. Mirna Solis [takes] good care of my kids. She is a 
good teacher. She is kind when caring for kids.

INSTRUCTOR: Mirna Solis
STUDENT: Wendy Segura Blanco
 Mirna is very professional in child care with her caring 
skills. I am pleased and grateful to have her care for my 
child and teach her art. I hope more teachers like her take 
care of my child and others. Mirna deserves recognition for 
her dedication.

INSTRUCTOR: Sharon Steen
STUDENT: Angela Medrano
 She’s the best teacher.

Students support each other to tackle a new assignment.
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INSTRUCTOR: Sharon Steen
STUDENT: Vaman Barzani
 Miss Sharon, I’m so happy that you are my teacher, and 
thank you. You always come and sit next to us and explain 
to all of us the same and you make everything so easy.
 
INSTRUCTOR: Sharon Steen
STUDENT: Cándida Rosa Canales de Jarquin
Teacher Sharon is a beautiful person, her so sweet character 
makes us feel that we are important to her. She has a jovial 
way of teaching that, although we are worried, with her 
sweetness makes us understand perfectly what she teaches 
us. She does everything to motivate us and open our minds 
so we can grasp what she is transmitting to us. 
She has a great ability to teach and her patience has no 
limits. She is very active, she looks for a way for us to 
understand what she transmits to us, makes us laugh, or 
makes our class pleasant, dynamic, and very helpful. I have 
learned a lot from her. She is persistent so that we leave 
satisfied with what she teaches us. I thank her infinitely for 
her desire to transmit all her knowledge.

INSTRUCTOR: Jody Sweet
STUDENT: Bernard Dia 
 I recommend Mrs. Jody Sweet for teacher recognition. 
My teacher Jody Sweet is very special. In class, she uses 
various methods to help the students understand the 
course. Among these methods are sketches and references 
to practical cases we meet every day in the workplace. 
In addition, she empowers students by giving them 
the opportunity to express themselves freely. She also 
encourages students to participate actively in the course, 
and share their experiences. Mrs. Jody Sweet is gentle, 
patient, and very articulate. She always makes her students 
feel comfortable about using their skills and classroom 
experience everywhere.

INSTRUCTORS: Gail Wolf and Elizabeth Nelson
STUDENT: Christiana Addy
 My teachers deserve to be recognized because they are 
a good example to me.  They are good to me and they have 
time for me.  When I have a question, they take the time to 
give me answers.  They teach me so that I can understand.
Gail especially, has conversations with us before we start 
and the conversation really helps me.  So I know that it is 
never too late for me.  
 I pray for them [to have a] long life and good health.

INSTRUCTOR: Naomi Wolfe
STUDENT: Angie Rios
 She is a good friend. She helps in class and with 
homework in the classroom.

INSTRUCTORS: Chris Wollenberg, Jackie Park, and 
Daniel Goodman
STUDENT: Tatiana Cha
 I came from Russia.  I came to the Community Center 
to learn English.  I met wonderful teachers here in Chris, 
Jackie and Dan.  
Chris is good at explaining.  He knows how to explain 
things so that we understand and we are understood on the 
streets, in the store and in other public places.  
 It seems to me that I went to first grade again.  And 
Jackie is my first teacher.  She patiently explains the new 
lessons to us, checks our homework and is very attentive to 
all of the students.
 Dan is a really good and kind man.  Always smiles 
when he corrects our mistakes.  
 Many thanks to our assistants: Susan, Rebecca, Jean, 
Helga and others.  I wish you success in your work and 
good health!

LCNV was honored with a commending resolution in the Virginia House of Delegates, presented by 
Delegate Kaye Kory. LCNV staff are pictured with Delegate Kaye Kory and Delegate Mark Keam.
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Outstanding Student Recognitions
LCNV’s adult English language learners come from 81 different countries and speak 52 
different languages. LCNV’s instructors have the opportunity to celebrate some of these 
remarkable learners with these Outstanding Student Recognitions.

STUDENT: Mursheda (Emu) Ahmed
INSTRUCTORS: Gail Wolf, Elizabeth Nelson, Jeanine 
Sandoval, Oana Antony, and Janet Gaspard
 It is our great pleasure to recommend Emu for an 
Outstanding Student Recognition Award. Conscientious 
and willing to work hard, she has impressed us with her 
diligence over the course of the semester. She takes the 
homework seriously and often works ahead in the text. 
She has excelled at pronunciation and her vocabulary 
and grammar skills are also strong, all of which help her 
communicate effectively. In her quiet, modest manner, Emu 
is an important contributor to our class - always ready to 
answer a question, write on the board, or read a selection 
aloud. She is eager to learn and willing to share, and the 
class benefits from her presence. It’s been our privilege to 
know and to teach her.

STUDENT: Marlon Alvarez
INSTRUCTORS: Margaret Breen and Laura Schell
 We are happy to recognize Marlon Alvarez for this 
Recognition Award. He has been our student for one 
year and, during that time, he has impressed us with his 
desire to improve his English. In fact, Marlon has enrolled 
in two separate evening classes so, after a long day at 
work, he spends four nights per week enrolled in LCNV 
English classes. He manages these classes with almost 
perfect attendance and completed homework. Marlon is a 
dedicated student and a hard worker. We feel fortunate to 
teach such an enthusiastic learner.
 We recognize Marlon, also, for what he adds to our 
class. Marlon brings his sunny disposition and sense of 
humor (not easy for an English language learner) to class 
along with a genuine interest in the welfare of his fellow 
students. As one of our stronger students, he finds ways to 
help others. Marlon is a whiz with his mobile phone and has 
helped others with transportation, translation and cultural 
questions. He is a good friend to several other students who 
appreciate his friendly support.
 Marlon’s English has improved significantly since he 
came to the U.S. a year ago. He is self-confident and bright 
and should be proud of what he has accomplished this year. 
Marlon is a man of many talents - banker, carpenter, chef, 
friend - and we know he will experience much success in 
the future.

STUDENTS: Danial Aqmar and Nurin Qistin Shamsul Azha
INSTRUCTORS: Chris Axarlis and Christine Copp
 Since joining our class in the third session, both of 
these siblings have been very diligent and engaged in 
expanding their knowledge of English and participating 
in classes consistently. As newcomers to the US from 
Malaysia, and as younger students (high school/university 
level), they’ve had a lot to adjust to but have shown very 
strong performance with our class lessons and exercises, 
and demonstrated an impressive, natural talent for English. 
Though just starting out in their careers/higher education, 
having an improved command of English should help on 
this journey, and we would also encourage them to pursue 
and develop their passions/talents as they continue to learn 
and grow and contemplate a future professional path.

STUDENT: Mohammad Atmar
INSTRUCTOR: Stephanie Hossfeld
 I recommend Mohammad Atmar for recognition. I have 
been working with Mohammad since February 2019 and 
he has impressed me very much with his level of curiosity 
about the English language. Mohammad comes to me 
with questions about English grammar that he has been 
wondering about and also participates actively in class at 
all times. In the short time that I have worked with him, I 
believe that his conversational skills have improved, he has 
expanded his vocabulary, and has developed a better sense 
of tenses in the English language. He is also very willing 
to help others and has assisted with a young mother in the 
class who has very little English and needs a lot of help and 
support.

STUDENT: Hai-Ping Chu
INSTRUCTOR: Karen Al-Kinani
 Hai-Ping deserves to be recognized because of his 
dedication to his study of English. He comes to each class 
with enthusiasm and many great ideas for learning English. 
We often use texts that he has gathered throughout the 
years. We have interesting discussions in the class on many 
topics, from history to religion and philosophy. He is a 
serious and excellent student.

STUDENT: Bernard Dia
INSTRUCTOR: Betty Rasmussen
 I would like to recommend Bernard Dia as an 
outstanding student in the English for Academic Studies 
class. Bernard impressed me early in the semester with his 
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commitment to hard work. Because of his bus schedule, 
he arrived 45 minutes early for each class and stayed 45 
minutes late to wait for his bus home. How did he use 
this extra hour and a half connected to each class? He 
studied his book, reviewed his homework, worked ahead 
on assignments, and thought of good questions to ask 
about English vocabulary and grammar. Bernard had 
perfect attendance and always put extra effort into his 
assignments. As a result, he showed great improvement 
in his English writing. In addition to his strong work ethic, 
Bernard contributed to the atmosphere of the class. He 
had a friendly greeting for every student coming into the 
classroom. He was helpful when he worked in small groups, 
and his laughter added to the fun of the class. One aspect 
of his helpfulness surprised me. I found out late in the 
semester that Bernard had been setting up the classroom 
every Friday morning after the evening classes the night 
before had moved tables and chairs into a different 
configuration. Without being asked, he saw something that 
needed doing and did it! Bernard’s hard work and kindness 
added greatly to our classroom community.

STUDENT: Mamadou Diallo
INSTRUCTOR: Jackie Park
 I recommend Mamadou for Student Recognition. 
Mamadou is such a pleasure to have in class. He gets along 
with everybody, participates enthusiastically, asks good 
questions, and does his homework regularly. He always 
comes to class with a positive attitude and helps other 
students.

STUDENT: Maryam Foushanji
INSTRUCTORS: Margaret Breen and Laura Schell
 Motivated. This a word that best describes our Student 
of the Year, Maryam Foushanji. We have known Maryam 
since September and have been impressed with her 
motivation to learn English. She is committed to mastering 

the English language and brings that motivation to class 
each and every evening. Her desire to learn English extends 
outside of class, too. She attends extra conversation 
classes at the library and often asks for extra work to 
extend her learning. And she does this while taking care 
of her precious granddaughter and lending support to 
her husband and family. She is a busy wife, mother and 
grandmother.
 Questioning. Learning to ask questions when you don’t 
understand is a skill many students struggle with. Maryam 
has mastered this skill and everyone in class benefits. 
We appreciate that she is able to put in to words what is 
confusing or unclear. Asking questions is the only way to 
learn!
 Positive. Maryam is a very positive person. Learning a 
second language as an adult isn’t easy but Maryam never 
gets discouraged. She brings this positive attitude to class 
each evening. She works hard and completes all tasks, 
lessons, assignments and conversations with this positive 
attitude.
 Supportive. Maryam is a friend to all of her classmates. 
She works well with all of them and is supportive when they 
need help. She has a wonderful smile, a friendly attitude 
and a good sense of humor.
 We respect and admire Maryam and wish her great 
success and happiness in the future.

STUDENT: Anna Han
INSTRUCTORS: Gail Wolf, Elizabeth Nelson, Jeanine 
Sandoval, Oana Antony, and Janet Gaspard
 It is our great pleasure to recommend Anna for an 
Outstanding Student Recognition Award. She is always 
well-prepared and fully engaged in everything we do, 
participating often in class discussions and willingly 
sharing her culture and personal experiences. Anna’s 
openness and enthusiasm are inspiring to us all, and she is 
always willing to assist others. Her English communication 

Learners celebrate with their classmate who just obtained citizenship.
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skills are excellent as she consistently works to improve her 
pronunciation and increase her vocabulary. Anna can be 
very proud of her progress in English fluency, and we are 
proud of all she has accomplished and contributed to our 
class. It’s been an honor to know and to teach her.

STUDENT: Rosa Maria Hernandez
INSTRUCTORS: Gail Wolf, Elizabeth Nelson, Jeanine 
Sandoval, Oana Antony, and Janet Gaspard
 It is our great pleasure to recommend Rosa Maria for 
an Outstanding Student Recognition Award. She’s been 
with us for several semesters, working hard and improving 
significantly, despite her many responsibilities at work and 
at home. At the beginning, Rosa was shy and a bit reluctant 
to participate, but now she does so regularly as she’s gained 
confidence in her ability to communicate. Her reading and 
speaking skills have noticeably improved because she’s 
determined to learn; in fact, she regularly stays after class 
for tutoring, where she and the others continue to support 
each other. Rosa has a wonderfully positive attitude and a 
lovely sense of humor; she’s a delight to teach.
 
STUDENT: Penny Hu
INSTRUCTORS: Gail Wolf, Elizabeth Nelson, Jeanine 
Sandoval, Oana Antony, and Janet Gaspard
 It is our great pleasure to recommend Penny for 
an Outstanding Student Recognition Award. A highly 
motivated student, Penny is determined to continue to 
improve her linguistic skills, and we were happy when she 
returned to our Level 3 class. Penny is always beautifully 
prepared and often works ahead in the text after she’s 
completed an in-class assignment. Additionally, she often 
helps her classmates when they are struggling, and the 
others know they can count on her when they’re “stuck”. 
Penny also regularly stays after class for tutoring, where she 
and the others continue to support each other. We too are 
grateful for all that Penny brings to our class and proud of 

all she’s achieved. It’s been a privilege to teach her.

STUDENT: Sung Suk Jang
INSTRUCTORS: Gail Wolf, Elizabeth Nelson, Jeanine 
Sandoval, Oana Antony, and Janet Gaspard
 It is our great pleasure to recommend Sung Suk 
for an Outstanding Student Recognition Award. She is 
highly motivated and eager to learn, and it is clear on 
a daily basis how hard she has worked to improve her 
English communication skills, especially in pronunciation, 
vocabulary, and sentence structure. She doesn’t hesitate 
to ask questions to make sure she understands, and she 
takes notes on the answers to make sure she doesn’t forget. 
Sung Suk’s outstanding progress is evident every time 
she speaks, and it’s obvious she feels more confident in 
expressing herself. In fact, she often volunteers to speak 
first when we share experiences during conversation time. 
We are extremely proud of all she’s achieved, and feel 
privileged to have taught her.

STUDENT: Jun Seok Jang
INSTRUCTOR: Jackie Park
 I recommend Jun Seok for Student Recognition. Jun 
Seok is very determined and a hard-working student who 
always comes to class on time. He has perfect attendance. 
He always participates eagerly and he finishes every 
assignment in the workbook and textbook well before 
we finish the session. Whenever I check his homework, 
his answers are always correct. He eagerly asks for more 
homework and stays with a tutor after our English class. 
In addition, he helps other students whenever they need 
help with their work. Every Monday when we talk about 
the weekend, he always has a story to share and makes us 
laugh.

LCNV learners on the first day of class.
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STUDENT: Eunhee (Laura) Kim
INSTRUCTORS: Gail Wolf, Elizabeth Nelson, Jeanine 
Sandoval, Oana Antony, and Janet Gaspard
 It is our great pleasure to recommend Laura for 
an Outstanding Student Recognition Award. She is an 
extremely motivated student, determined to learn English, 
and has repeated our Level 3 class to learn even more; in 
fact, she regularly stays after class for additional tutoring, 
where she and the others are extremely supportive of each 
other. Laura is always prepared for class and participates 
enthusiastically in all we do. She’s a quick learner, happy 
to participate and always actively engaged. When she 
learned of the student essay contest, she immediately got 
to work on it, and within days submitted a multi-paragraph, 
beautifully written essay about what learning English has 
meant to her. Laura has informed us she’ll be returning to 
her home country after this semester. While we will miss 
her, we are proud of all she has accomplished; it’s been an 
honor to know and to teach her.

STUDENT: Reina Lizano
INSTRUCTORS: Christopher Zeleznik, Robin Irtiz, and 
Sira Thiam
 Reina demonstrates her commitment to learning in 
several ways. Reina is a consistent and active participant 
in this and prior semesters of the Chantilly Conversation 
Class. She makes a concerted effort to attend class; she 
comes directly from work and often arrives well after class 
starts, instead of just going home after a long day. Reina is 
an eager learner and works hard to improve her command 
of English. Reina actively engages in class activities and 
often interacts with other students and instructors. Reina 

shares many of her life experiences as part of her learning, 
she tells stories of her past and asks for feedback on how 
to translate her narrative from her native language to 
English. She works on assignments outside of class and 
asks her instructors questions to help her learn. Over the 
course of the semester, she has demonstrated a noticeable 
improvement in language skills. 
 Reina also actively encourages other students to 
learn and recruits others to attend the class. She has been 
a pleasure to teach and her commitment to learning is 
inspirational.

STUDENT: Gaaley Omar
INSTRUCTOR: Stephanie Hossfeld
 I recommend Gaaley Omar. She has near perfect 
attendance and has been in my class since October 2017.
Despite being new to the academic setting, she has been 

Parents join their children for literacy activities as part of LCNV’s Family Learning Program.

DoubleTree by Hilton McLean Tysons employees celebrate 
completing their Destination Workforce® course.
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trying her best to complete assignments and make progress 
on her writing and reading. She participates regularly in 
class and is kind to all.

STUDENT: Miriam Rosas
INSTRUCTOR: Karen Al-Kinani
 Miriam deserves to be recognized because she is a 
very hard working student who sets goals for herself in her 
studies and follows through on them. She is an excellent 
student who has made very steady progress. I enjoy very 
much our weekly conversations and listening to her ideas 
and words of wisdom.

STUDENT: Sedigheh (Mahnaz) Sadeghi
INSTRUCTOR: Jackie Park
 Mahnaz is a truly dedicated and motivated student 
who always comes to class early and gets ready for class. 
She often helps me to straighten out the tables and the 
chairs. She has been in my class for three semesters. She 
has missed very few classes in the last two semesters and 
she has perfect attendance this semester. When she first 
started our class, she was illiterate in English. Now, she has 
improved a lot. Her workbook, notebook, and textbook all 
display the significant progress she has made. She always 
does her homework and asks questions on anything she 
does not understand. She also stays with a conversation 
class or with a tutor after our English class. In addition, she 
stayed with a study hall program during the winter break 
after the last semester. We respect and admire Mahnaz and 
are happy to recommend her for student recognition.

STUDENT: Alejandrina Tejada-Gutierrez
INSTRUCTOR: Pamela DiRamio   
 Alejandrina deserves to be recognized for student 
recognition because she has never tired of meeting on 
Saturday mornings over the past many years. She has been 
studying with the LCNV program for about 20 years; first 
in the classroom, computer labs, and then with one to one 
tutoring. 
 She enjoys exercising in grammar, parts of speech, 
and reading for comprehension. We have been together 
for about 4 years and I have seen her enthusiasm for 
learning continue to grow. She actually enjoys all parts 
of the books we are using. From prefix, suffix exercises, to 
comprehension sections, her determination never wanes. 

STUDENT: Ana Velasquez
INSTRUCTOR: Stephanie Hossfeld
 I recommend Ana Velasquez for recognition. Ana has 
been in my class since September 2018. Ana has been 
in the US for many years but struggled with finding fair 
employment and a community. She gradually worked on 
her English and was able to get jobs that were progressively 
better for her. Ana has excellent habits and works to 
improve her English every day. She asks many clarifying 
questions and works hard to develop her pronunciation 
without showing frustration. She is a role model to those 

around her and a joy to have in class.
 
STUDENT: Sajida 
INSTRUCTOR: Stephanie Hossfeld
 I recommend Sajida for recognition. Sajida has been 
my student since September 2018. She has proven to be a 
very dedicated student with strong academic skills. I would 
especially like to recognize Sajida because she returned to 
my class two weeks postpartum. She has been attending 
regularly and giving 100% in class despite a complete lack 
of sleep and the fact that she is recovering from childbirth.

Destination Workforce® learners from the Korean 
Community Service Center visit  Hyatt Regency Tysons 
Corner for mock interviews as part of their curriculum.

Learners share a list of jobs they would like to get after 
they learn English.
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The Patricia M. Donnelly Merit Scholarship
Named in honor of the Literacy Council of Northern Virginia’s retired Executive Director 
who led the organization from 2002 to 2017, the Patricia M. Donnelly Merit Scholarship 
is awarded to an outstanding beginning-level LCNV learner whose dedication to literacy 
inspires the LCNV community. This scholarship, which covers tuition for up to six 
semesters of classes, is given to a student who exemplifies commitment, perseverance, 
achievement, and classroom leadership. 

Santos Rubio, 2019 Recipient

 Santos Rubio came to the United States from El Salvador in 2005. It was difficult to be in a new country and 
challenging to be unable to communicate, especially as her children got older and began to go to school. For three years, 
her friend told her about the Literacy Council of Northern Virginia, but it was overwhelming. The mother of four children, 
Santos’s time was precious and further limited by her reliance on the bus. It was for her children, however, that Santos 
determined that she needed to learn English. “I wanted to understand when they read to me or needed help with their 
homework. I needed to communicate with their teachers.” So, two years ago, Santos came to LCNV and was placed in our 
Level 1 Beginning-level English class.
 Her teachers describe Santos as hard-working and enthusiastic, not only staying for her two-hour class, but 
participating in LCNV’s Conversation Class afterwards. “The other students like her and look to her for guidance….She 
serves as both an example and mentor for other native Spanish speakers in the class.” Santos expressed her gratitude to 
her teachers and class aides, “They always help when you have questions.” As a result of her hard work, she advanced to 
the Level 2 Beginning-level English class in spring 2019.
 “Now I can write, read, talk, and help my children in school and with homework. I want to get my driver’s license and 
citizenship,” says Santos. “My goal is to learn English. By learning English, I can be involved in my community, and help 
other people at school, at church and in my neighborhood. It is important to me.”

Patricia M. Donnelly

“ By learning English, I can be involved in my community, 
and help other people at school, at church and in my 

neighborhood. It is important to me.”
- Santos Rubio, 2019 Patricia M. Donnelly Scholar
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The mission of LCNV is to teach adults the basic 
skills of reading, writing, speaking, and understanding 
English so they can access employment and educational 
opportunities and more fully and equitably participate 
in the community.

2855 Annandale Road
Falls Church, VA 22042
(703) 237-0866 
TTY: 711
info@lcnv.org
www.lcnv.org

@LCNV @litcouncilnova


