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A Message from the Executive Director
 Started as a grassroots organization in 1962, the Literacy Council of Northern Virginia 
has grown rapidly in the past 58 years, serving as the first step for adults to improve 
their English literacy, and helping them to achieve independence, support their families, 
and become more involved in the community. The past year has been an adventurous 
and unconventional time for all of us, as COVID-19 cancelled in person instruction and 
most of our classes transitioned to online platforms, greatly reducing the time we could 
spend together face to face. However, this was also a time when we saw great tenacity and 
creativity – I am extremely proud of our students, instructors, staff, volunteers, and what we 
have accomplished together this year.  Now is our chance to look back at our journeys with 
our students and their families and to celebrate what we have achieved together. 

Due to these special circumstances, this year’s essay book is divided into two parts. 
The first part, “Look How Far I’ve Come”, celebrates our students’ reflections and thoughts 

on their achievements - not only how far they have traveled to join this community, but also how far they have come 
in improving their English and realizing their dreams. With this theme, we hope our students can take a moment to 
recognize and be proud of what they have accomplished in the past year. 

The second part, “Literacy is a Survival Skill”, includes our community’s response to the pandemic caused by 
COVID-19.  Social distancing made this year an unusual time for all of us, and it was especially hard for our learners, 
whose lives and well-being are vastly impacted by their ability to read, write, speak and understand English. When 
we moved all classes to online platforms and asked for more help from the community, we received an overwhelming 
response of devotion from our volunteers and partners, without whom this transition would not have been possible. 
In this section, we included students’ as well as instructors’ thoughts about these experiences. We hope that this 
experience offered a way to process  and acknowledge experiences related to the pandemic, and we also hope that these 
essays can serve as a “time capsule” that preserves the positivity and  courage of our learners and instructors, and the 
unwavering support our community has shown during this time. 

We are excited to share this year’s essays and stories with you. We hope you will get a glimpse into our students’ 
lives and learn about their resilience in difficult situations and dedication to learning English and improving their lives. 
Together, we celebrate  the support and strength our LCNV community has shown throughout this journey. 

Look how far we’ve come! 

Roopal Mehta Saran
Executive Director, LCNV

LCNV’s Class Locations

Alexandria Recreation, Parks and Cultural Activities, Alexandria | Brookside Apartments, Alexandria 
| Crestwood Elementary School, Springfield | Dar Al-Hijrah Islamic Center, Falls Church | Glasgow 
Middle School, Lincolnia | Herndon Neighborhood Resource Center, Herndon | James Lee Community 
Center, Falls Church | John Adams Elementary School, Alexandria | José Andrés Think Food Group, 
Washington, DC | Korean Community Service Center, Annandale | Lincolnia Senior Center, Lincolnia 
| Lorton Senior Center, Lorton | Sherwood Regional Library, Alexandria | William Ramsay Recreation 
Center, Alexandria



Guest Speaker

Margery Leveen Sher has worked for many decades on behalf of children and families. She began 
her career as the Executive Director of the Falls Church-McLean Children’s Center which serves a large 
number of children from low-income families. She developed this child care program into a recognized 
model and in 1984 was named Fairfax County, Virginia’s Child Care Professional of the Year. In 1986, she 
co-founded Fried & Sher, Inc., a consulting firm dedicated to helping employers become family-friendly 
and “employers of choice.” She set up child care programs, parenting and elder care resource programs, 
and telework and flextime policies for her clients, which included most government agencies including the 
White House, and a number of multinational corporations. At the end of 2000, Fried & Sher was acquired 
by Caliber Associates, and Margery continued to lead her group, expanding its military and Head Start 
work. In 2003, she was presented with the Individual Achievement Award from the Metropolitan Washing-
ton Work-Life Coalition. Caliber Associates was acquired by ICF International in 2005 and Margery contin-
ued to work on corporate social responsibility and special projects for ICF. Margery left ICF in 2009 to start 
up the Medical Care for Children Partnership (MCCP) Foundation, which she ran for the next seven years. 
In 2016, she was awarded the Dr. Jorge Arnoldson Memorial Award for her efforts, as well as a Commenda-
tion in the Congressional Record by Congressman Gerry Connolly. She was also awarded a Commendation 
for her work by the Fairfax County, Virginia Board of Supervisors. In 2016, Margery left MCCP Foundation 
to devote herself to writing and speaking through her new organization, The Did Ya Notice? Project.  

Throughout her career, Margery has also been an active volunteer. She served on the Board of Directors 
of Northern Virginia Family Service for many years; she founded and was a board member of the National 
Learning Institute for many years; and she was a member of the Committee of 100 of the Washington Area 
Women’s Foundation. In addition, Margery chaired the social action programs of Temple Rodef Shalom 
(Falls Church, Virginia) for many years and was the founder of the TRS Fund for the Community, which 
provided grants to non-profits in Northern Virginia. She currently greatly enjoys teaching and mentoring 
immigrants through her volunteer work with the Training Futures program of Northern Virginia Family 
Service. She is a graduate of Leadership Greater Washington and Leadership Fairfax. Indomitable! is Mar-
gery’s fourth book. She has also published numerous articles and blogs, and is an active speaker.  She holds 
a master’s degree in developmental psychology. Margery can be reached through LinkedIn and through 
her websites:

www.ImmigrantGrit.com | www.DidYaNotice.com
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About the Literacy Council of Northern Virginia
The mission of the Literacy Council of Northern Virginia (LCNV) is to teach adults the 
basic skills of reading, writing, speaking, and understanding English so they can access 
employment and educational opportunities and more fully and equitably participate in the 
community.
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Celebrating Our Leaders and Advocates
This year, we honor three board members whose terms of service have concluded: Carol 

Ashworth, Anupam Kumar and John Thomas. Their leadership has shaped the success of 
our organization and provided opportunities to thousands of English language learners in 

Northern Virginia. Thank you for your service and continued partnership.

For his endless enthusiasm and eagerness to support 
LCNV in every opportunity – from managing crowds at 

RAFA to overseeing LCNV as Board President;

For his wisdom in considering the needs of tomorrow’s 
learners and founding the Adult Learners Tomorrow 

Board and Staff Committee;

For his eloquence and warmth in communicating LCNV’s 
mission and accomplishments, particularly during 
our two very different inaugural A Taste of Literacy 

fundraisers;

For his encouraging words of appreciation and 
recognition that lift the spirits of all LCNV staff;

And for his generous willingness to give his time and 
treasure to ensure that LCNV remains 

at the forefront of adult education in Virginia;

Anupam Kumar
President of the Literacy Council of Northern Virginia 

Board of Directors
is hereby honored with 

heartfelt appreciation and affection for his 
dedicated service to our Board and LCNV.

For his expertise, over three separate six-year Board terms, 
in establishing LCNV’s fiscal, governance, and personnel 

procedures in line with best business practices;

For his objective perspective and contemplative spirit 
that is forever focused on advancing the LCNV education 

program;

For his willingness to ask penetrating questions when new 
ideas are introduced and then step back and support staff 

as they implement initiatives;

For his focus on developing investment and stock 
donations policies and selecting the right auditing 
and investment firms, prioritizing transparency and 

encouraging LCNV’s achievement of high ratings by 
GuideStar so that donors feel encouraged to give to LCNV;

And for his generous willingness to give his time and 
treasure to ensure that LCNV remains at the forefront of 

adult education in Virginia;

John Thomas
Member of the Literacy Council of Northern Virginia

 Board of Directors 
is hereby honored with 

heartfelt appreciation and affection for his 
dedicated service to our Board and LCNV.

For her prolific contributions to the LCNV community as a Placement Advisor, Assessment Specialist, Tutor, 
Instructor Trainer, Student Advisor, and Board Member;

For her personal devotion as a tutor to so many students — Medina, Maymouna, Rigoberto, Pouran, Shirley, Ahmed, 
Hamidreza, Isam, Yonghee, Kulwant, and Suryun — leaving no stone unturned;

For her passionate belief in the importance of meaningful interaction in the educational setting to ensure that LCNV 
learners, volunteers, and staff are fully supported;

For her wise counsel and involvement in important initiatives in LCNV’s evolution, including the Tutoring Program, 
Change Process, Major Gift Campaign, Destination Workforce®, Capacity Committee, and Patricia M. Donnelly Merit 

Scholar selection;

And for her generous willingness to give her time and treasure to ensure that LCNV remains at the forefront of adult 
education in Virginia;

Carol Ashworth
Secretary of the Literacy Council of Northern Virginia 

Board of Directors
is hereby honored with 

heartfelt appreciation and affection for her 
dedicated service to our Board and LCNV.
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Community Partnership Awards
Each year, the Literacy Council of Northern Virginia recognizes a number of its partners 
for their consistent support of our programs and mission. This year, LCNV is proud to 
recognize three outstanding partners. 

 
  Acumen Solutions makes community service integral to their philosophy, spirit and culture. Since our partnership 
began, Acumen employees have collected books for our Family Learning Program, hosted benefit races and concerts, and 
have spent more than 1,300 hours on pro bono projects benefitting the 1,500 English language learners we serve each year. 
This year, knowing the importance of data to determine the best use of LCNV’s resources and to meet the educational 
needs of our learners, their team helped us create online surveys and streamlined our standard outcomes reporting. 
Acumen upscaled our registration process, allowing students to fill out forms online and in their own language, decreasing 
the time it takes for them to register and saving us hours of translation and data entry. Virtual access to these forms is even 
more important now, when so much of our work must be done online. We are truly grateful for their generous commitment 
to our community. It makes a tangible difference to our learners for whom literacy is a survival skill.

 
 Crimsonbridge Foundation has provided critical funding and collaboration that helped LCNV launch our work 
to transform professional development opportunities for junior level employees with limited English proficiency through 
our Destination Workforce® program. Their support enabled the expansion of LCNV’s brand new Destination Workforce®  
Guest Service Gold® program to new partners, serving beginning-level English learner immigrants and refugees eager to 
gain a foothold in the local workforce and advance towards self-sufficiency. This gave LCNV the unique opportunity to 
tailor each course and formalize the program to meet the needs of a broad range of employers, such as a day laborer center 
or José Andrés’ Think Food Group. Crimsonbridge has since remained a colleague, promoting LCNV’s further success and 
notable partnerships via its communication channels, and even funding LCNV for a second year to convert our course into 
a digital platform. The support of foundations like Crimsonbridge are what enable promising ideas and talented teams to 
create transformative solutions that improve the lives of our beginning-level English learning neighbors.  

 
 City of Alexandria Workforce Development Center (WDC) has worked with LCNV since 2017 to serve non-
literate refugee Temporary Assistance for Needy Families (TANF) clients at the very beginning level, and our collaboration 
has proven incredibly impactful. Serving this segment of their clientele required LCNV to create a highly intensive literacy 
and work readiness English class. With WDC’s partnership, we designed a unique program that fills a void in the English 
language education and workforce training continuum to get the very beginning level learner started on a path towards 
employment. This program, which has grown to serve two learning levels, delivers language education and workforce skills, 
including training towards a nationally recognized customer service credential, all in line with TANF requirements. WDC 
also made LCNV aware of an opportunity to apply for funding from the Virginia Department of Social Services. This funding 
made it possible to sustain the program and make it available to any Virginia resident. Today, the most beginning, literacy-
level WDC client may complete the full program with a professional resume, volunteer experience in an office or retail 
setting, and a Guest Service Gold® credential. Since the program’s pilot in April 2017, this program has served over 140 WDC 
clients who have gained the language and workforce skills they need to find employment, care for their families and connect 
to their communities.
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Volunteers of the Year

     
Eileen Foxwell

Eileen has been a volunteer with LCNV since 2017 and has spent more than 400 hours devoted to LCNV’s cause 
as a tutor, Best Plus tester, and teacher. She is a retired early childhood special education teacher and has brought her 
many years of experience to the LCNV Family Learning Programs at both Herndon Neighborhood Resource Center and 
Glasgow Middle School.  “When I first found out about LCNV’s mission and volunteer opportunities from RSVP (the 
Retired Senior Volunteer Program),” shared Eileen, “I felt the calling as I love teaching and am eager to help those in need 
of a ‘foot up’ in their ability to communicate functionally and effectively.” At LCNV, Eileen enjoys her conversations with 
students, and is always amazed at the students’ determination and warmth. She skillfully engages LCNV child participants 
with books, activities, games, and toys, enhancing each child’s learning and enjoyment, and brings her own supplies to 
class, providing a wealth of resources for the children to enjoy!  In addition, Eileen takes the time to meet with LCNV staff 
to brainstorm how to provide the best education and better engage the community in English language learning.

Karen Lathrop
 Karen began volunteering with LCNV in 2019 after learning about this organization from a friend. Before joining 

LCNV, she was very active in her son’s school, and volunteered in a variety of capacities to support teachers and students 
and to help enrich the school environment. As a consistent office volunteer, Karen enjoys wearing different hats and taking 
on new challenges outside her wheelhouse. Karen works with different staff members and helps LCNV with a variety of 
different tasks from data entry and registration, to special event preparation and communications. This year, she took the 
lead on sign ups and communication for our annual giftwrapping fundraiser. Through her initiative, she improved the 
process and saved our staff hours of work. You can feel the energy flowing once Karen walks in the office- whenever she 
comes, she brings a big, bright smile, laughter, and encouragement. For Karen, one of the most impactful moments she 
has experienced was last year’s Annual Recognition Ceremony, where she helped to display student essays in a gallery 
for all to see. “Their words were powerful as they shared the struggles they face, their hopes and aspirations for the future, 
and the accomplishments they have achieved as a result of their hard work. It was an honor to meet some of the LCNV 
students at the Recognition Ceremony. Their perseverance is inspiring,” shares Karen.
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Nancy Rottenecker
Ever since Nancy attended a volunteer orientation in April of 2018, she has been dedicated to volunteering with 

LCNV. Nancy’s career as a special education teacher and a school-based administrator spanned more than 30 years, 
allowing her to bring a wealth of knowledge to her volunteer commitments at LCNV. Nancy not only uses that experience 
when she works as a Student Advisor with James Lee Level 3 students, but also when she trains other advisors. She 
is patient and encouraging, and often conducts research on her own in order to help her students. When challenging 
situations arise, she is always patient and willing to carry an extra load and meet with additional students. “I am so 
impressed with each person’s willingness to challenge themselves to excel in their study of English,” shares Nancy, “In 
general, I’m impacted by how much the students are willing to share regarding their personal experiences and challenges.  
I’m honored to work with them and to do whatever I can to assist them to reach their goals.”

Want to learn more about volunteering with LCNV? Contact 
volunteers@lcnv.org or call (703) 237-0866 x116.

Volunteer Milestones
25 Year Anniversary
Marilyn Stone

20 Year Anniversary
Elizabeth McBurney | Andrea Mehrer | Elizabeth Nelson

15 Year Anniversary
Carol Ashworth | Debra Werrlein | Doris Garlock | Julie 
Kehrli | Nancy Newman | Roxane Philadelphia | Stephanie 
Starrett

300+ Hours of Service, 2019-2020
Margaret Breen | William Meara

200+ Hours of Service, 2019-2020 
Sherri Coles | Astrid Dejesus Rivera | Carolyn Klein | Karen Lathrop | Pamela Schmoll | Karen Schroth | Valerie Sutter | 
Debra Willen | Chris Wollenberg | Christopher Zeleznik

100+ Hours of Service, 2019-2020 
Oana Antony | Michael Baier | Zenaida Bastidas De Pacheco | Philippe Beauchene | Bob Brown | Robert Brown | Paul 
Byrne | Krista Carlson | Christine Copp | Sally Eckard | Linton Favours | Glen Finland | Eileen Foxwell | Janet Gaspard | 
Anna Giberson | Tom Gilbride | Elena Gonzalez | Daniel Goodman | Paula Haimes | Laurie Hayden | Christopher Hrdy | 
Maryanne Knockenhauer | Kathleen McCleary | Jane Michaels | Ellen Morgenstern | Sally Nedelcovych | Elizabeth Nelson 
| Susannah O’Donnell | Lesley Persily | William Powell | Laura Schell | Tammi Souza | Sharon Steen | Julia Szyszka | Lowry 
Taylor | Nathan Telaraja | Gail Wolf | Loren Zander

10 Year Anniversary
Cheri Abdelnour | Rebekah Bundang | Rebecca Dick | Lynn 
Donovan | Dorothy Egbert | Janet Fedak | Christine Freeland 
| Oscar Olmos | Tom Owens | Katherine Porterfield | Marlene 
Sakaue | Laura Schell | Carola Seiz | Grace Starbird

5 Year Anniversary 
Stan Citron | Keith Clarke | Pam DiRamio | Sally Eckard | 
Linton Favours | Stephanie Fletcher | Janet Greenhaugh | 
Kyle Grieser | Gordon Hay | Cheryl Heidel | Linda John-
sen | Wendy Kaufman | Melissa Krut | Joan Lisante-Hood | 
Shannon Murphy | Monica Nunez | Michael Paulson | Susan 
Pettey | Dennis Shannon | Wendy Shapiro | Cheryl Skyers | 
Sharon Steen | Anh Ton Nu | Jane Winant | Loren Zander
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Student Readers
Each year, LCNV learners from all instructional programs are invited to submit writings 
around a theme. Learners worked with instructors and classmates to formulate ideas, 
construct drafts, and edit their writing in order to create the final products contained here. 
The ideas and opinions contained in the publication are those of the learner and do not 
necessarily reflect those of LCNV or its partners. 

With this year’s special circumstances, we had some learners respond to the theme “Look 
How Far I’ve Come” and some reflect about their lives during COVID-19. Below, we are 
highlighting three learners whose responses were particularly powerful.

Nurmaizal Aziz
 
 The coronavirus/COVID-19 has changed my life today. It changed and upended me because it never came across 
my mind that we people in this entire world would have to face this pandemic. This disease makes me scared because it 
spreads easily whether from airborne or touch contact. We need to get fully prepared once we decide to go out to buy stuff. 
We need to limit our daily movement to avoid infections. We need to make sure we practice enough hygiene in our daily 
life. Hand sanitizing, social distancing as well as avoiding gathering in a large group are the steps to count on to avoid 
infections. Government has taken into account every step to contain this disease.
 But I feel relieved still because I can continue my education at LCNV because they allow distance learning here. 
This is the [best] thing ever and I feel so grateful. I am so amazed with all the efforts shown by the teachers in LCNV in 
order to make sure we students can continue our lessons until the semester ends. Even though I have to take care of my 
children and at the same time monitor their studies, I still can manage my time to join the class despite my busy times. 
The teachers gave [their] full commitment to help us. We have class three times a week. They assist us to improve our 
grammar, listening, reading, writing, and daily conversation. We have had meetings through Zoom apps. This would 
indirectly expose me to a new technology. I hope that the pandemic will end soon so I can continue my education in LCNV 
in person as normal. I missed my friends so much and really hope I can meet them soon. 
 A credit should be given to the teachers for their full commitment and spirit that makes us feel passionate to continue 
our study even in hard times.

Nasreen Choudry
 
 Before, I was not able to read or write English but now I can read and write English.
 I can buy groceries by reading labels.
 I can talk to people.
 I can read letters. I can write addresses.
 I can study US history to get my citizenship.   

Nasreen Choudry
Beginning-level 

English Class

Gildaro Velarde
Beginning-level 

English Class

Nurmaizal Aziz 
Beginning-level 

English Class
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Gildaro Velarde
 
 Being afraid is normal, giving up can be fatal.
The coronavirus has changed us a lot, but where there is crisis, it can be an opportunity to make a real change.
Since this pandemic came, I have learned to be more cautious, to eat better and to show my loved ones that I appreciate 
them. 
 I think that one of the biggest challenges I am facing is that every day I have to go to work knowing that I can get 
infected.
 The English classes have helped me to be able to communicate in the work I do and to recognize the warning signs 
against this virus that are written in English.
 My hope for the future, first of all, is to stay alive so that one day I can have my own company and I know that by 
learning English I will be able to do so.
 I am very grateful to God, and to the Literacy Council of Northern Virginia for the opportunity it gives me to be able to 
learn another language that in this country can open many doors for me. 

 

Teachers and students having a potluck and celebrating the end of fall semester in 2019
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Sajida Arif

 The most important thing to me is success. It’s a thing 
I must have. Success can mean a lot of things to different 
people.
 English language plays an important role in our 
lives because it makes possible communication between 
different countries as the only common language across the 
globe.
 English helps us to have more opportunities in life - 
first of all our careers.
 It is most widely used in communicating around the 
world. Also it is spoken as the first language in many 
countries. English is playing a major role in many [sectors] 
like education, medicine, engineering and business. There 
are many reasons that make English the most important 
language in the world.
 The light of the world, the beacon in the dark and the 
hope that gives us strength to survive is our teacher.
A good teacher helps us to become good human beings in 
society.
 I am very lucky to have been with LCNV.
Now I feel very happy because I am improving my 
pronunciation skills.
 LCNV is a place of inclusiveness and improvements.
There are many kinds of teachers and workers. Everyone is 
very nice.
  

Maria Calles

 At home, I don’t speak English in my house. It is 
very little that can be spoken. With neighbors, I greet my 
neighbors but I don’t [make] conversation with them. I 
can practice a little. At my child’s school, sometimes there 
is no one who speaks Spanish. I try to speak English and 

sometimes I talk a little with my son’s teacher and the 
mentor. At work I also speak a little English. Sometimes the 
bosses are there but in most cases they are not.  

Maira Funes
Learning is Fantastic

 My name is Maira and I work in a restaurant serving 
food to customers and I need to contact to know what he 
wants to eat. Since learning English now I can talk to the 
customers and serve them well and also communicate 
with my boss and coworkers. For me, it is very important to 
know how to write, read, and speak. Ms. Jackie, thanks for 
teaching me! 

Sabro Gul Ziba

 My name is Sabro Gul Ziba and I am from Afghanistan. 
I came to this country on 11/2015. When I came to this 
country, I was lost, but I found my way on my own. I like 
this country because it gives you a lot of opportunities. I am 
very happy and lucky to be in this country and I am safe. 
I started going to English classes at the Literacy Council 
of Northern Virginia. Now my English is much better and I 
am very grateful to my teachers at the Literacy Council of 
Northern Virginia. I am learning English to support myself 
and have a good future. It’s very important to learn English 
for everyone if they want to be successful in life.  

Stephany Jovel

 It helps me a lot to be able to relate to others. But I need 
to talk more. It helps me to have a better job. 

Look How Far I’ve Come

During our fall semester, we asked our learners to write essays around the topic, “Look How Far 
I’ve Come”. This theme is not only about the physical distance that they have traveled from their home 
countries to the United States, but also journeys they have been on to learn English and overcome 
obstacles. We hope that this theme will provide a chance for our students to look back and celebrate their 
accomplishments and achievements, recognize how courageous and determined they have been, and be 
empowered to move forward. 
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Paula Juarez

 To help me with my goal, I need to learn more but it is 
helping me a lot in my work because I need to talk more 
with people. And in my community it also helped me 
because I can ask questions to people speaking English. I 
am not afraid to ask. In our house we do not speak English, 
only Spanish. Also, I can help other people in my work 
because they do not speak English.  

Bizuayehu Kelkaye

 Before taking English class, I didn’t have confidence, 
but by learning English, now I have confidence with other 
people to have conversations.  

Maria Landaverde

 I would like to improve my English. I need to learn 
better writing, more reading, pronunciation, and speaking. 
Thank you to all of my teachers and especially Mrs. Karen. 
All of the tutors are very nice. I am progressing more. 
Learning English is very important to me. I am proud 
of the satisfaction of classes. To share ideas. We can get 
knowledge and updates about the world through English 
internet and media. I am really happy for my teachers. They 
help me a lot. Thank you again.

Ronal Munguia
How Learning English Helps Me

 By learning English, I can be involved in more things 
at my work. I have an obstacle when I try to speak; all that I 
say feels like a tongue twister. One solution will be to learn 
each word’s pronunciation. Another solution is to open my 
mouth to speak better. If I work hard, I will achieve my goal. 
 

Students practicing writing during class

Student Panel held at Dar al-Hijrah Islamic Center
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Margarita Palencia

 English changed my life at work. This is very good 
because I can talk to people and friends. By taking English 
class, I can ask my managers questions. By learning 
English, now I can buy magazines and books. By learning 
English, I can be involved in conversations at home, watch 
learning programs on TV, and learn from books.  

Rekha Rijal
 
 Nowadays, I am learning English in classes. When I 
finish my classes, there will be some changes in my life. I 
can teach my daughter to read and write her homework. I 
can talk to my neighbors about social work in the society. I 
can talk to my daughter’s class teacher about her studies. I 
can talk with customers at [my] workplace. 
 Because I take English, I can speak English and write 
better. My teachers teach me to speak and write the English 
language and learn how to speak to other people. English 
language helps me with shopping, conversations with other 
people, reading, and writing. I can speak without being 
nervous because I am learning English.  

Angie Rios

 I am learning English. I can read, talk, and understand. 
I can be involved in my community and help other 
people at school and at church and my friends and in my 
neighborhood. I am a very independent person. I also enjoy 
making conversation with people. Talking about our goals 
and dreams gives the opportunity to communicate with 
people. Express yourself, be able to develop, study and find 
a good job. Be able to offer my family a better [life]. We 
must fulfill it, [it] is the only way to express our thoughts in 
difficult situations. 

Maryam Sadeqi

 English is very important for me and I want to 
learn at work and in the community because then I can 
communicate with people. Now I’m going to study and 
learn English and get a better job. I have a goal for my son, 
to help him. So, when I can speak English better, I can solve 
my problems and try to reach my goals.  

Elsa Saldana

 Taking English classes is helping me a lot in my home. 
I can help my husband because I have work, but I have an 
obstacle that is time. That does not stop me from studying. 
I have many goals in this country. Now I have a better job. I 
can communicate with my neighbors. In the future, I will be 
able to help my daughter with her homework. For me it is a 
challenge to learn English.  
 

Manuel Tene
English Helped at Work

 English helped at work. My English helped me to learn, 
speak and fix mistakes. One day my co-worker made me 
talk to the superintendent about the job. At the beginning, 
I was afraid to talk to my boss. At work, my English helped 
me talk to people who speak English.

LCNV Level 3 students discussing study habits during 
class 
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Picture Essays
One of LCNV’s instructors asked their students to creatively share something about themselves 

through words and pictures. Below are some of the students’ responses.
Yanira Diaz

 

Today, we were talking about the boxes and…what was received at work. And it’s my [turn to take the] gar-
bage out.

Masooma Dost

 
Books [are] the key to knowledge. Every child must go to school. Fruit [is] good for health.

Milagro Gongora

 
Saturday – My daughter and I were cooking food for the whole family.
Sunday – My kids and I went to church.
Monday – My kids [and I] went to the playground.
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Sadaf Hamdam
 

1. I cook rice today.
2. I like flowers.
3. I read storybooks for my kids.
4. I like shopping.
 

Bano Omari
 

We are studying the second level of English class every Tuesday and Thursday. [I] learned a lot from my 
English class, for example, I learned how to write a sentence. My teacher helped me a lot. They always try 
their best with me to teach me English and I really appreciate and love you all.

Rosa Rivera
 

I woke up at 6:30 in the morning. I drank a coffee with bread. Then I cleaned, so everything is very clean 
and then I took a break. Later, my daughter asks me to help her do her homework.
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Xiomara Torres

 
1. I was at the supermarket on Saturday and did not find any disinfectant.
2. [My family member] was at the doctor on Thursday. He’s sick.
3. Yesterday, I was cooking beef soup.
 

Marta Ventura

 
I, Marta Ventura, came to learn English.
I am learning
I am happy because [I am] learning very much.

Ana Estela T. Zelaya

 
1. I get up at 6:00am. [Then], I take a shower.
2. At 7:30am, I drive to work. I start work at 8:15.
3. At 8:25am, we walk to the school bus.
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Literacy is a Survival Skill:
Community Responses During COVID-19

At LCNV, the notion that literacy is a survival skill is deeply evident to every individual of our commu-
nity. COVID-19 has created many challenges, especially for our students, whose English level is below the 
6th grade level, and more than 80% of whom already struggle with poverty.

This has been a time of difficulties, uncertainties, and concerns. It also has been a time to witness the 
diligence, commitment, and resilience of our community. To commemorate this time we have been through 
together, this section includes collected essays written by our students as well as instructors about their 
lives during the pandemic.

Student Responses
Samed Agirbas

My Covid-19 Experience

 The coronavirus has a strong impact. COVID-19 has 
changed my life and all people’s lives. This is a new normal. 
6 feet social distancing, wearing masks and other new rules. 
I have a new life, I have new rules. This is a new normal. 
First, all English courses were cancelled. I started [LCNV’s] 
online English course. This is okay. But online English 
courses are not effective. However, should I learn English 
I need more communication with real people. Face-to-face 
talking is better than online talking. Second, I have been 
living for 7 months in the USA. I do not have a specific 
community. My family is 3 people. Me, my wife, and my 
girls. Normally we are visiting national parks, and other 
natural areas. We like nature. We visited parks and other 
activities. COVID-19 impacted my visiting plan. Then my 
car is broken. But I fixed my car. It is okay. We are happy. I 
read COVID-19 article. How COVID-19 is spread to world? 
How long does coronavirus live? etc. I learned many 
answers. I am feeling better than 6 months ago. Finally, 
I want to say many ideas and many summaries. But my 
life is the same. ... Everything is okay. I hope our world is 
changing faster. Because many people are not happy in the 
world. I pray to god.

Marlon Alvarez

 Since I returned to my country, Guatemala, I have 
felt better. Now I can spend time with my family and 
fight for my goals and dreams. I am aware that I have the 
opportunity to look for better jobs and better opportunities 
because I speak English. However, it has not been enough 
to get a job right now. COVID-19 has stopped almost 
everything in my country. Learning and practicing English 
has helped me during this moment because I am taking 

advantage of my time to improve my English and I am 
lucky to keep in touch with all the amazing people that I 
met at the Literacy Council of Northern Virginia through 
online Zoom classes.  

Marlon Alvarez
My life through Covid-19

 In January 2020, the first time that I heard about 
coronavirus from China, I thought it would be a common 
disease. Many things have changed in my life, my family 
and my country since that day. March 15 was the first case 
in Guatemala. The President put many restrictions and the 
population was very scared about coronavirus. It was when 
I noticed that everything had changed. I was unemployed 
and I decided to live in my parent´s house and remain with 
them until the pandemic is over. To me the pandemic is a 
blessing in disguise. I have spent time with my family and 
know again my town where I was born, because actually 
I´ve lived the last 12 years in the capital city. So, even 
though I don´t have any job now, I am not wasting my 
time, because I am receiving English class on Zoom from 
Virginia. Hopefully as soon as possible I can get a job in an 
English call center. To sum up, this pandemic has taught me 
many things such as: The family is first, trust in God, help 
each other, spend money just on important things, health is 
more important than having a lot of luxuries. 

Mona Alzaqzouq

Yes, COVID-19 stopped almost all of our daily dealings for a 
while, and I also have three children. The school was closed 
and they were unable to go [after] March. As for the English 
language, I will be able to speak with people anywhere and 
also I can answer the phone.  Because by learning English I 
will gain a lot of confidence in myself and we will be able to 
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face society better and I can also find work easily if I master 
the English language.

Farida Azizi
COVID-19

 
 Coronavirus started in 2019. It covered the whole 
world and all people stayed at home. Nobody in the park 
or in the mall. Everywhere is silence. Life changed in the 
coronavirus. All people wore masks, didn’t shake hands 
when the coronavirus came. The life changed. It affected 
my life, my studies, and my family because every thing 
stopped: college, school for 6 or 7 months. All educational 
organizations stopped but online learning was active in 
some places. Online learning is easier for adults but it’s 
very difficult for children. All work stopped. COVID-19 
affected my family. We are very bored and very tired. We 
only play games and watch TV together at home. After we 
play with my children, we feel better. After online class I 
am very happy and my life is changed. Every day I read the 
e-book. I am very busy and don’t remember the COVID-19. 
I hope in the near future COVID-19 is finished in the world. 
Everything is normal. I hope colleges and school starts. 
I want life to be like before. Everything will be fine. All 
patients will be fine and the coronavirus will be completely 
destroyed. 

Hanadi Babiker

 I want to speak [about the] coronavirus. The 
coronavirus is a global pandemic. It started at the end of 
last year in China. Then it spanned around the world and 
changed [our lives]. Life became different than before. A 
lot of people died and stopped human life and affected 
the global economy. The coronavirus changed all my 
life. Everything became online – working, learning, and 
shopping, everything. People are staying home and many 
people lost their jobs. Some of this change is bad. For 
example, we can’t go outside, and I miss my friends. If I 
want to go out, I wear a mask and gloves to protect myself. 
The good thing is I can continue with my English class 
online, and I have a lot of time to learn more. Finally, I want 
to say thank you so much to Karen and Lesley to support 
and help me. Thank you.  

Marta Benitez

 The children are at home and it is hard. They have to 
do homework. I make eggs and cereal for breakfast and 
fruit. We can only go outside once a week to buy food. The 
children cannot go outside. We miss everybody, all of my 
co-students. 
 

Jhennifer Carrillo

 Let me talk about the coronavirus - the pandemic. 
Coronavirus changed everything. The coronavirus changed 
my life because, since the afternoon of March 12, I have 
been quarantined for my own safety and my son who is 
asthmatic. From that moment, I can’t sleep well. I start 
to feel problems in my nervous system. The schools are 
closed. My son and I have to take classes online. Now my 
husband is laid off from his work for two weeks. Learning 
English has helped me so I can understand the instructions 
of my son’s teachers. By learning English, now I can 
help my son with his homework. For the future, when the 
coronavirus is over, I hope I can get my GED. Thank you. 
 

Chen Chen
 
 The coronavirus/COVID-19 has changed my life 
because I can’t work and go shopping. I don’t have any 
more social life for learning. I prefer face to face because it 
is easier for me.
 Learning English has helped me to travel because 
English is the most popular language in the world. 
 

Marwa Deldari
Effect of Covid-19 in My Life

 The coronavirus pandemic is having a profound 
impact on the personal and professional lives of people all 
over the world in a variety of ways. It has turned our lives 
upside down, desperate for a sense of normalcy. Even in our 
dreams we couldn’t have imagined ourselves confined in 
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our homes, with no outings and ability to meet our friends 
and relatives. This pandemic has affected thousands of 
people who are either sick or have died, due to the spread of 
COVID-19. We are feeling helpless and vaccines are not yet 
available. The healthcare sector is just recommending for us 
to practice social distancing to avoid spreading the disease. 
This is a universal challenge which impacts the mental and 
physical situation of humans. 
 In addition to this, relocating to a new country itself 
is a big challenge for every one. I have moved here during 
the COVID-19 outbreak, about four months ago. At first, 
we kept a strict quarantine. During the first months in 
quarantine, I started my English lessons online. I kept 
studying my English language. I made efforts to be 
productive due to quarantine days. I would have hoped to 
attend in person English classes. I have made new friends 
here. This way I could see more of the city, communicate 
with new people and become familiar with a new culture. 
One of the most important things we are concerned about 
is finding a job to support our family. During the lockdown 
period, closure of most workplaces, it’s not easy finding a 
job. Nevertheless this situation has given us a new chance 
to look at things differently, and it has made us realize the 
value of everything - health, family, friends, food... I hope for 
god’s blessing on us and remove disease, inshaallah. 

Ibrahim Duzer
Coronavirus and I

 I came here 7 months ago, and after just a few months, 
the pandemic happened. I found myself at home even 
before I adapted to living in the U.S. First, I lost my job 
but, by the way, I got a new job. I spent most of my time at 
home with my family. We gained some new skills. Now, we 
can cut each other’s hair. I rest a lot, but staying at home 
gets boring after a while. We can’t exercise enough. We 
are slowly gaining weight. I will soon get the title “Couch 
Potato of the Year”. 2020 will be an interesting year for me. 
We should not be hopeless. An author says, “The man living 
without hope, he dances without music.”  

Wilfran Echeverria

 The coronavirus has changed my life because [it] 
changed my normality. What was normal three months ago 
will never be normal again. It only remains to rethink and 
create a new normal.
 Learning English has helped me during this time 

because I can improve my communication and build a new 
education because education is the only currency that is 
worth anything anywhere in the world. 
 By learning English I can now rethink and modify my 
reality because now I must survive and reinvest.  

Eva Figuera

 COVID-19 has changed my life because I have to take 
extra precautions when I go to the market and because I 
can’t visit my family in Fairfax. Also because I now take 
English classes on-line.
 Learning English has helped. I understand when I 
watch TV. Speaking a little with my family every day helps 
me learn new vocabulary.
 By learning English, now I can read the newspaper and 
magazines. I understand my teacher and am happy every 
day because I wish to speak more. Thank you, teachers, for 
your time.  

Maryam Foushanji

 The coronavirus has changed so many things. We only 
go out for necessary purchases. We definitely wear gloves 
and masks. After the purchases we clean all of them and 
disinfect them when we bring them home. I wash all fruit. 
Then anyone who goes shopping, showers and washes their 
clothes. I think I will learn as much as possible so that we 
can understand what is going on in the world. I don’t know 
how long it will take for the disease to go away but I hope 
that all the people in the world will always be healthy. You 
know all doctors and scientists in the world are working 
on COVID-19. To the doctors and nurses working in the 
hospitals every day and every night, I want to say thank you 
for helping the patients. We can also learn English at this 
time to help us understand more about the virus. Now we 
are learning through Zoom and I want to thank our kind 
teachers.  

Maricel Garcia Tapia

 The coronavirus has changed my life because it was 
a very strong change for everyone and there are many 
examples to explain this. First of all, we no longer have as 
much freedom as before. I cannot take my daughter to a 
park or we cannot go as a family for dinner at a restaurant 
or safely go to a market. Second, my family, me and many 
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people are afraid of catching this disease. Finally, I can say 
that this disease made changes in my life because me and 
my husband are very stressed because he does not have a 
job. This is worrying because every day we spend money 
for food and the bills keep coming to us. That stress is 
not good for our health. In conclusion, with this disease 
not many things have happened that are good for us, but 
the good thing about all this is that we spend more time 
with the family and I really appreciate that. As long as we 
are together and healthy everything will be fine. Learning 
English has helped me during this time because I have 
reduced my stress with this. It keeps me busy and I am 
also learning a lot, but I really miss the classes with my 
classmates. I hope all this is solved soon.  

Leydi Gramajo

 The pandemic brought lack of employment. For this 
reason there is hunger in the world. Families are separated 
by death. Doctors and nurses [are] exposing their lives 
to save [people] from COVID-19. Our presidents and 
governments are worried because there are a lot of people 
who are infected.

Leydi Gramajo 

1)How has the coronavirus/COVID-19 changed your life?
This pandemic taught me to care my family, and eat more 
healthy and enjoy… life, because… life, it is like a flower, 
today we are, tomorrow we don’t know. 

2)Affected your learning?
Affected me a little because I’m [not up to date with] 
technology, but I’m trying [to] learn and understand this 
new style of life . 

3) Affected your work? 
I’m not working actually. I care [for] my kids at home .

4) Affected your family?
No thanks to God. Maybe in the routines only. I don’t need 
go to the school and leave my kids with [a] babysitter.
 
5) What are your hopes for the future?
My hopes are [to] learn more English [and] use the 
technology and help my kids with their homework to make 
them smart students and be useful people.

Rosa Hernandez

 The coronavirus is a very dangerous virus. I feel unsafe 
anywhere. COVID-19 changed my life because I have to 
stay at home all the time, and I can’t go shopping. I can’t 
hug my daughter. I can’t go to visit my friend. I feel sad 
because now I have to take English classes online. It is a 
very good way to continue learning English but it is not 
the same like going to my regular classroom. Learning 
English is very helpful for me because in my job I can talk 
a little more with the customers, now I can give directions 
and also can help my daughter with her homework. It is not 
easy after work to go to the class but I think everything is 
possible when you want to learn a new language. 
 

Hanan Ibrahim

 During these times, I can’t go out for shopping 
everyday. I cannot visit my family and friends everyday. I 
get bored staying at home, but I don’t get bored around my 
children. I only get bored if I have nothing to do.  

Jeong Yoon Kim
 
 Eight months after I came to the U.S., COVID-19 
stopped everything in my daily life. My husband’s company 
recommended he stay home for a while. And my daughter’s 
school closed. LCNV was also closed and the class was not 
going on for a while. I was very disappointed. At that time, 
I was just starting to get interested in studying English. 
Also, I was worried that I might forget the English that I 
had learned so far because I didn’t have a chance to meet 
people who speak English regularly. I tried to study using 
apps like Cell-Ed, but they weren’t interactive classes, so I 
couldn’t concentrate well. In the meantime, I got an email 
that online classes started at LCNV. Finally, I could meet 
my real teachers and classmates again. Luckily, none of my 
classmates nor my teachers were affected by the virus, and 
I was able to communicate with them once again. Now I 
have found my willingness to study English again, just like 
before the COVID-19 pandemic. I’m gradually finding the 
answer on how to continue studying English in the changed 
environment. COVID-19 will never break our will to study 
English. Where there is a will, there is a way.
 I deeply appreciate all my teachers for their hard work. 
 

Gemsun Kwak

 I came to America from Korea last fall. I will stay for 
about three years. I always wanted to go to America. My 
dream finally came true. I had to study English to adapt to 
American life. The problem was English. I found out that 
LCNV has an English class. I enrolled in [LCNV’s] English 
class [at the James Lee Community Center]. I took English 
class with curiosity and some tension. But teacher Jackie 
Park taught me kindly and passionately and Mr. Chris 
taught me interestingly. I was looking forward to English 
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classes every Tuesday, Wednesday, and Thursday. The 
coronavirus made me upset that I could not attend James 
Lee English class in person. But I was able to start the first 
phase of learning. It was of great help to me. From now 
on, I will practice English hard and have a confident daily 
life in America. I will travel to beautiful places in America 
and make pleasant stories and go back to Korea. Dreams 
come true! Thanks to Jackie Park and LCNV for giving me 
confidence in English.  

Hong Le

 The coronavirus has changed my life because 
everything I would have done in the past is not possible. For 
example, before the coronavirus outbreak, I used to dine out 
at Eden Center, but most of the restaurants at Eden Center 
have either closed or have switched to take out/carry out 
only. I can’t go shopping anymore. I cannot go to work and 
see my friends. 
 Now that I am home, I have much more free time 
for activities like cooking and watching TV. I also get 
to participate in online English classes on Zoom every 
Tuesday, Wednesday, and Thursday. These English classes 
help me practice and build upon my English speaking, 
writing, and reading skills. I very much enjoy online English 
classes. Zoom allows me to see everyone’s faces. I want to 
thank the James Lee Community Center and my wonderful 
teachers.  

Andrea Ledezma Cespedes

 To want is power? Sometimes people are filled with fear 
and obstacles. We give up before fighting for what we want.
 With all of the crisis that this global pandemic called 
COVID-19 has caused, my life, that of my relatives, and of 
all the people in the world has taken a 180 degree turn. It 
will be difficult to resume our daily lives again. 
Since this pandemic began, I have not worked. I have not 
seen my friends, and I have not been able to go to church 
on Sundays.
 But something that really saddens me is not being able 
to attend my English classes and not being able to see my 
teachers who teach us so hard.
 It has been a challenge to start passing the classes on-
line because the classes are shorter and we cannot practice 
much. Apart from that, I am very good with technology.
Studying English in this quarantine has given my days 

meaning because having to do homework connects me to 
the classes. Listening to Professor Jackie and seeing the 
enthusiasm of other teachers motivates me not to leave my 
classes.
 I hope that in the future this will improve and that I 
can return to my old jobs and face-to-face classes because I 
want to learn to speak English. That way I can have a better 
job, and a more prosperous future.
 I will not give up. This quarantine will not make me 
throw in the towel and stop me from fighting for my dreams 
“because wanting is power”. 
  

Mirjam Lika

 The coronavirus/COVID-19 has changed my life 
because…
 The situation of the coronavirus/COVID-19 changed 
the lives of all people in the world, and my plans. 
 I would have gone on vacation in Miami Beach with my 
son on March 25.
 I couldn’t go. My son couldn’t take the [airplane] from  
Albania. 
 I would have had direct lessons from our darling 
teachers [at LCNV].
 I couldn’t do it. 
 I would have liked to see my kids, my grandsons, my 
daughter, my son, to hug them but…no. 
 I couldn’t do it. 
 I would have liked to be smiling, singing, joking, 
playing with my kids at “Children’s School,” my work, but…
no. 
 I couldn’t do it. 
 I would have liked to promenade in Spring, to see 
infinite colors of flowers. 
 What can I think when freedom is lost?! 
 Learning English has helped me during this time 
because... 
 Ok, we are stronger together to pass this pandemic.
 You don’t be a chicken! Be brave! 
 You don’t be scared! Be confident! 
 You don’t worry! Find other ways. 
 You have taken the skills from English language class 
by our wonderful teachers. You can believe in yourself. 
Then you should read, listen, write, every time, every day! 
 Before I cook, I read the recipe on YouTube. When I 
rest, I sing English songs, I read news. I’m very interested 
in the COVID-19 situation in Virginia, USA and especially 
New York City, and in my native country where my son, my 
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brother’s family, and my friends live. I try to understand 
English movies, the radio, the news. Overall, I’m trying to 
use online the connection with [my] teacher, and friends 
with Zoom. At first it was very difficult, but now something 
has changed. It is new technology and I don’t have any 
person close to help me, but I will try. 
 By learning English, now I can… 
 Now I feel better, more sure, more independent, more 
interested to learn and improve my skills in English. 
To learn English is hard work! Thank you, my teachers, my 
school, my friends, and Cell-Ed, [which] is very practical. 
 

Cecilia Linares

 I like spending time with my family everyday because 
before COVID-19 we didn’t spend much time together. It is 
very different waking up and seeing and eating all together. 
I thank God for my family and I am healthy and hope for 
other families to be healthy and safe. Life has changed 
because now when we go out we have to be wearing masks 
and gloves and keep a distance from people. I miss being 
able to talk with my friends when I see them in person. I 
miss going to school and talking with Ms. Elizabeth and my 
classmates.  

Sandra Mejía

 On April 12th, a special person died in New York of 
coronavirus. My classmate has coronavirus.  

Maria Melendez
Never Give Up!

 When I was a girl, my grandmother taught me how 
to work and fight for what I want. At this moment, this 
pandemic helps me to be more creative with my business, 
otherwise I would not be able to make money to support my 
two sons.
 I live with my parents and siblings. We are a very 
close family. Unfortunately, we were tested positive for 
the COVID-19 virus and all of us are in quarantine. I have 
observed that we are all helping each other. My dad and 
my two brothers didn’t show any symptoms so they are 
taking care of us. My dad is cooking one day and the next 
day it [is] my brother’s turn. I realized that all of us are very 
important.
  

Ada Leslie Menjivar

 The coronavirus has changed my life in many ways. 
Now we have to be at home as long as possible taking the 
safety measures for our health. We have to clean everything 
we touch and be very careful when we come back from 
work. This situation is a problem for everyone. My mom 
and dad are diabetics. I’m worried because this virus affects 
more people with these conditions, but they are fine now. 
For this pandemic, we can’t go out without a mask, when we 
go to the supermarket or anywhere to prevent contracting 
the virus. But for me it is not so bad, because I was working 
at night and because of this, the place had to close for 
almost three months, and I can study more English in my 
free time. I don’t have children, but I have a niece. She is 
seven years old and because of COVID-19, the schools 
closed and it is more difficult for her to receive classes 
online because she doesn’t know English and doesn’t 
understand. COVID-19 led us to change the way we care for 
ourselves and how we live. We are learning to live with this. 
In the future I hope that all this happens and we can return 
to normality.

Chai Nguyen

 The coronavirus has changed my life so much, 
[like] never before in peacetime, physically, socially and 
emotionally. Schools are closing, sports leagues have been 
canceled, many people have been asked to work from home, 
and a lot of businesses like barbers and nail salons are 
closed.
 I will learn to adapt, but for now it is hard. Learning 
English has helped me to be able to communicate with 
people. I choose to live in the USA so I need to learn 
English to help me to better communicate with my 
neighbors and friends. By learning English I can now talk to 
my neighbors and have some more friends.
 I’m taking classes on-line. This is a challenge because 
my two sons are laughing and playing all the time. 
Homework is my teacher’s motivation and also I can see 
that she teaches with love each class. She loves what she is 
doing.
 In conclusion, I am a woman that works hard and 
who has big dreams to accomplish because I know that 
accomplishing your dreams is good. I will have my own 
construction company and I know God will have put the 
right people in my way.
 I want to be a grateful and blessed person to help more 
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people because God called me to be. 

Shazia Omarzad

 Coronavirus is an illness caused by a virus that can 
spread from person to person. Coronavirus changed my 
life because I stay home. I am not going outside and we 
cannot meet our families and friends. I disinfect our home 
and everything. Coronavirus has affected my learning 
because I cannot go to the classroom to learn. I have a lot 
of challenges. I worry for my children and my family and 
cannot take my kids outside. 
 Despite all the difficulties caused by coronavirus, we 
learned to spend more time with our families and friends 
and have time for us. 

Mei Jun Pan
Coronavirus Changed my Life

 This is a special period, a special year. A terrible 
coronavirus has changed our lives. First of all, I can’t go 
outside. My kids can’t go to school. We need to stay home. 
Second, there are many people who have died, they have 
lost their family. They are scared everyday. If I go to the 
supermarket, I must wear a mask and gloves. It is very 
uncomfortable. But, since [the coronavirus started], I have 
had more time with my family. I have cooked delicious 
food with my friends. I improved [in my] skills. I can sleep 
later. I can watch TV all day. I can relax, but I still want this 
coronavirus and the school [and] everything [to go] back to 
normal.  

Chang Park
My Teachers Really Helped Me During the Quarantine Order

 On an early Friday morning in March, I heard news 
about the stay at home order from the Virginia government 
until further notice. At that time, the medical workers and 
the government were fighting the coronavirus pandemic all 
over the world. Meanwhile, my company named Marshalls 
closed too. Also, I learned that my English class will not 
open at the library. I thought the library would reopen 
in about two or three weeks. But this is May 12th and it 
has not returned. Therefore, I have been staying home all 
day except grocery shopping. It is not easy, boring and 
sometimes depressing. 
 After around one week, Mr. Stan who is my English 
teacher texted us that he will continue teaching English at 

the Zoom meeting. That made me so happy and excited. 
Stan and the other teachers went above and beyond [what 
anybody] expected teaching ONLINE in this Spring term. 
At the end of my class, I took a test which was good. Now, 
I am used to speaking English more fluently with my 
colleagues and classmates who have different cultures.  
 Thank you Stan, Mike, Karlene and LCNV. They gave it 
their all to us during the pandemic. I hope you are all safe 
and will see you all at the library soon. Thank you. 
 

Samhi Park

 Since I came to the United States in last September, I 
have wanted to make a lot of friends. But I wasn’t able to 
do so because my English was poor. After that, I have been 
eager to study English at LCNV with the help of several 
teachers. My English is still poor. However, by studying 
English, the fear of communication in English with 
many people has disappeared. My English will improve 
in the future, and the coronavirus will retreat, so I will 
communicate and socialize with many people. It is what I 
want. 
 

Lema Rahman

 I came to America on December 21, 2019. I came here 
two months before the coronavirus outbreak started in the 
United States. Every place like schools, shopping malls, and 
offices closed. My husband doesn’t have a job and I don’t 
have a job. So many problems. I do not know where to go 
to find things. I cannot go everywhere with my children. 
They are not going to school and kindergarten. They are 
so uncomfortable but I can’t take my kids everywhere. Now 
finding a job is so difficult. I hope one day coronavirus will 
go away and we will be happy. We will see each other again. 
We will go to work and everyone will achieve their dreams.



23

Gloria Ramirez

 The coronavirus/COVID-19 has changed my life 
because I cannot go out to buy things or take classes. I 
cannot go visit my family, my son and friends. I have to stay 
home during quarantine.
 Learning English has helped me to relax a little bit and 
to learn something else in English. By learning English I 
can now understand more words and start a conversation. I 
know that English will help me a lot in getting a new job in 
the future.
 The coronavirus/COVID-19 is a worldwide pandemic 
that has changed the lives of all people. I am sure that 
this will stay in history but all this will help us to better 
understand life and family. I know that all of this will be 
over soon and all of us will stay together again with more 
happiness.  

Yensy Ramirez Perez

 A pandemic is a global outbreak of disease. It’s a hard 
time for us. It’s very difficult for all families because we 
cannot go to work. All of humanity is in danger and afraid 
of not knowing when this pandemic will end. 
 

Bibi Maryam Rasuli

 During this COVID-19, almost everyone’s life changes. 
In other countries, people don’t have any job, they have 
no income, no food to eat, and children have to go out and 
search for work to feed their families. Most of the time they 
don’t have any food to eat, so they sleep with an empty 
stomach. COVID-19 changed mine and my family’s life too. 
My kids can’t go out, they can’t go to school. My husband 
works with Lyft & Uber so he can’t work at this time. My 
husband and I are worried about the payments, but we don’t 
have any savings to pay the rent for our house and other 
payments. All people are scared of COVID-19 because it’s 
really dangerous, people are dying every two minutes. It’s 
really a tough situation for everyone in the world.
 Learning English has helped me a lot, but not as 
much as it used to [when I could] go to class and had 
conversation face to face with my teacher, and students. 
It’s really hard to study online because whenever you have 
any questions, you can’t ask because all of the students 
are listening and watching you. I hope this virus will be 
finished as soon as possible so we could get back into our 
normal lives.

Amina Safi
COVID-19 Changed Our Life

 COVID-19 has had a devastating effect on our life. 
Many people died in COVID-19. The people can’t go to jobs 
and can’t get new jobs. The children’s lessons deteriorated. 
We did not celebrate holidays like Eid last year. We can’t 
go anywhere like before COVID-19. Our children are very 
bored at home. I want to improve my English and get a job. 
Then I want to prepare to attend a nursing course.

LCNV Board of Directors virtual meeting
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Noha Soliman
How is the Coronavirus Outbreak Affecting Our Life

 The coronavirus has changed how we work, play, 
and learn. Schools are closing. Sport leagues have been 
cancelled. Many people have been asked to work from 
home. The best thing in quarantine is staying with our 
family all day and enjoying the family gathering. For 
instance, people should try not to lose connections with 
their relatives. Also, watching movies together – that’s an 
interesting approach to spend family gatherings. Last, but 
not least, in quarantine, families have a lot more talks than 
usual. Slower paced life. Improve our skills. Use technology 
better. In my opinion, having family gathering is the best 
thing ever.
 The coronavirus pandemic has disrupted life all around 
the world. Many businesses have temporarily shuttered, 
and the justice system has ground to a halt in many parts 
of the country. COVID-19 impacted our life and the lives 
of our friends and families – we are unable to see them 
because visitation has been suspended. Basically, [when] 
grocery shopping, people can’t touch anything. They are 
using gloves and should wear masks. That step is to stay 
safe. Coronavirus is spread through respirations. Moreover, 
people should wash their hands to ensure that there is no 
bacteria on their hands and stay away from other people. In 
my opinion, the coronavirus [is] affecting our life physically, 
socially, and emotionally.

Ana Estely Turcios Zelaya

 I’m Salvadorian, but I’m also of Honduran descent. 
My father was Salvadorian and my mother is Honduran. 
Although I was born in El Salvador, I grew up during my 
childhood in Honduras. My first family is made up of my 
dad….He died in 2012, at age 71 and I miss him every day. 
My mother’s name is Francisca Velasquez. She is 73 years. 
She is the most beautiful woman I have ever met in all 
aspects of her life.
 We are 4 sisters and 2 brothers. I’m the last of the 
women.
 I also have a son…he is 15 years old and he is the 
center of my life. I currently live here, in Alexandria 
since September 2016. And I live with my husband and 3 
children: 2 girls and 1 boy.

Ana Estely Turcios Zelaya

The wind is passing, 
you can hear... you can feel it.

Birds sing happily,
And nature sings with them.

But you can no longer hear the laughter of children playing 
in the park.
The jokes of friends being on the streets.
The ladies’ gossip has stood still.

LCNV’s Executive Director, Roopal Saran, visiting class at José Andrés’ Think Food Group
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Now nature is happy, but man is not.

Now the planet can breathe.
But many mothers, fathers and children stopped breathing.

If we are all one and can co-habit in perfect harmony... 
why don’t we?

Hope... hope mine, also stood still.
My hope is now waiting. 
My soul is waiting... 
touch your hands, hug your chest, bless your face, smell 
your hair... 
how much longer?
My joy at having you soon in my arms... 
Became uncertain.

Evolution or involution? That’s the million-dollar question. 
To see around me, afraid of my fellow man, 
For me... that’s involution.

The future... to say of the future, 
Will we go out being better people when the doors open? 
When we can hug our friends again?,
 when we’re not afraid to breathe near you, near me?,
 when we show our smile back to the sun? 
Free and fearless...
Yes... when we become free and fearless again. 

Yes... FREE AND FEAR-FREE AT LAST

Santos Valle

 Coronavirus has changed the lives of all people. Some 
families have lost loved ones because of this pandemic. 
Sometimes I am sad for my friends and family to not be 
able to be together. I miss my teachers who teach me 
English and my classmates too. Despite the pandemic 
situation, I thank my teachers for taking the time to teach 
us online three times a week.  . 
 

Brenda Velasquez Cordova

 The coronavirus has changed my life because:
- It is complicated because I do not work from home any 
more.
- Take care of my daughters.
- Learning English has helped me during this time.
- I am cooking all the time and sleeping.
- The coronavirus has changed the flexibility of work.
- By learning English I can now use Zoom to have my class 
online.
- The coronavirus has changed my life because I cannot 
leave my house.  

Koos Yusuf

 The coronavirus/COVID-19 has changed my life 
because I don’t go to work and I am stuck in the house.
 Learning English has helped me speak to people. Now 
I don’t ask my daughter to come shopping with me because 
now I can ask questions by myself. I am able to read better 
with practice. 

LCNV’s Executive Director, Roopal Saran, giving 
welcoming speech at a USCIS Naturalization Ceremony

“English language plays an 
important role in our lives 
because it makes possible 
communication between 
different countries as the 
only common language 
across the globe. LCNV is a 
place of inclusiveness and 
improvements. There are many 
kinds of teachers and workers. 
Everyone is very nice.”

- SAJIDA, LCNV STUDENT
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Picture Essay 
Veronica Paola Montes Ortuna creatively came up with this clipart essay, using graphics 

and words to record her thoughts and challenges during this special time. 
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Instructor Responses 

Margaret Breen

 Things change.  Circumstances change.  School buildings, classrooms, standards, textbooks, administrators, 
requirements, schedules, colleagues change.  Educational fads come and go.  Markers replace crayons, white boards 
replace chalkboards.  Computers replace almost everything it seems.   
 One thing remains constant – our English learners and their desire to master the language. At no other time have I 
recognized this so clearly as now during the pandemic. Zoom?  Sure. Learn English from home? Yes. Continue with class? 
Absolutely. The pandemic brought change and we all adapted. Our students still come to class eager to learn and with 
a genuine concern for their classmates.  “How are you?  Is your family healthy?” – these are always their first questions 
before we move on to the basic skills of reading, writing, speaking and listening.  English class is home base, secure, a bit of 
normal. It’s a constant in a crisis for learners and for the four of us who are lucky to be their teachers.     
 Things change. We adapt. We’re flexible. We’re teachers and learners. Actually, we’re all learners. And we are all 
grateful.

Stan Citron
Teaching English during the Pandemic

 In March, my level 3 English class was just hitting stride, the classroom routine was established and students and 
teachers had gotten to know each other. Then on March 23rd, we had to shut it all down due to COVID-19. My first thought 
was that class was done for this semester and probably the rest of the year. But then LCNV had an interesting proposal – 
Why not continue the class through distance learning using Zoom? It sounded interesting but I had only recently even 

Teacher leading Thanksgiving activities as a part of the Family Learning Program 
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heard of Zoom. And so I was introduced to the brave new world of Zoom with its “Mute,” “Stop Video,” “Share Screen,” 
“Waiting Room,” and “Tap to Speak” buttons.   
 
 Of course, there were hiccups switching to distance learning but looking back now the transition wasn’t too bad. 
This was surprising; especially, when you consider the varying levels of computer expertise of the teachers and students 
and, of course, the language barrier. But with LCNV’s assistance (Thanks, Marizol and Xavier!), our technical difficulties 
soon were fixed and we had all interested students “zooming” in no time. 
 
 The Zoom classroom experience had its pros and cons. I learned that I needed to speak slower (at least at the 
beginning). And I got good at hitting the mute button to silence the occasional Spanish language TV show or screaming 
kid. Also, there was the challenge of giving the students the opportunity to practice speaking English while distance 
learning (no more splitting students into pairs).  But we cracked the code on this one by having breakout sessions led by 
my excellent aides, Mike and Karleen. 
 
 The world has changed so quickly in the past couple of months (although it seems like forever!).  Given the chaotic 
“new normal,” I believe the biggest benefit of distance learning for my students and me was getting back to the routine of 
learning English. In these incredibly strange and difficult times, it was comforting to just be able to resume our Monday 
and Wednesday evening English classes.

Jackie Corkins

 When I started teaching online, the first thing I tried to do was to determine how to transition from the classroom 
to online. When we stopped meeting for class, I used Remind to continue assignments and to keep everyone informed, 
but participation dwindled. Once we decided to use Zoom, I had to work with each student to help them set up, use, and 
become comfortable with this new platform.

 Our class decided to continue with our semester objectives with an increased focus on fluency and reading/
writing skills. Once we resumed our classes, the students started to use our class to share how the quarantine has affected 
their lives. It was clear that we all missed being in the classroom. So, each class started with conversation and sharing, then 
text or workbook lessons or activities.

 In addition to scheduled classes, I used Zoom Chat to work one-on-one with students. In individual sessions, 
students were comfortable working at their pace until ready to move on. We used Chat sessions to practice reading, writing, 
pronunciation, and discuss current events.

 Until we return to the classroom, I’m planning for another semester on Zoom. My primary focus is on planning 
lessons and activities to help motivate the class and keep them engaged. 

Laurie Hayden
 
 Humph. How has coronavirus changed my life, you ask? Let me count the ways. 

First and foremost, I spend so much more time being thankful for what I have, my health, a fixed income, a comfortable 
home. The news has certainly made us all aware just how devastating this virus has been for so many families. 
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 But I have even more to be grateful for. Let’s not forget e-books, e-puzzles, e-meetings, and emails. These luxuries 
weren’t around during the Spanish flu! Again, I count my blessings. 
 Applications, such as Zoom, have allowed me to continue my exercise classes from the YMCA every morning. I 
can still teach English with my same students from LCNV on Zoom. I can continue relationships with family and friends 
without ever coming within six feet of them. I just attended a family wedding shower and the wedding online. But, in truth, 
I am anxious to see the newlyweds’ home and give lengthy hugs to all. 
 Online English classes have definitely changed my teaching styles. The groups of students online are certainly 
much smaller than they were in the classroom. More attention can be given to each student’s pronunciation and 
comprehension. Students and I are taking pictures of so many Zoom screens to review after class. We have kitchen 
utensils and appliances labeled in our homes. We have been singing and chanting along with each other. But most of these 
activities have been from sitting in our own living room chairs. No more skipping around the classroom checking student 
responses. I miss the line dialogues and the Puzzles of 9. No more pictures on the Smartboard that can quickly explain new 
vocabulary words. The matching activities used to review can’t be utilized any more. All the grammatical structures have 
to be presented differently on Zoom. It’s much more difficult to plan for classes that will efficiently teach these concepts 
online. Some students, those who seem savvy with technology, have been exceptionally receptive to this new format and 
have been participating in our classes all five days a week. But there are many students who have not been able to join us 
in the new virtual classroom. I wish I could have been able to reach all registered students. 
 But my new knowledge of Zoom has also enabled me to help two former students preparing for their citizenship 
interview. Additionally, I am spending many more enjoyable hours helping another student with her daughters’ schooling 
on Zoom. It seems Zoom is everywhere during this pandemic. 

 I have been happy to give up in-person shopping, rush-hour commutes, and haircuts. But I haven’t been happy 
to give up movies theaters, restaurants, and vacations. However, if that’s the trade-off I have to make to get through this 
pandemic, it’s an easy decision to make.

Elizabeth Magee
English Class During COVID-19

 It was a challenge to begin suddenly to meet my students via Zoom instead of in person. It was not easy for 
students either, since most of them had only cell phones to use, and they had never used Zoom. Despite the good number 
of students who learned how to use Zoom on their phones for class, I regretted not being able to help those who found it 
impossible to use Zoom as a medium for attending class.   
 Although at first when I saw them on the screen in the little Zoom boxes, it felt difficult for me to communicate, 
the students themselves quickly adapted to the situation. They began to interact with warmth, enthusiasm, and humor, just 
as they had in our face to face classes.  Their responsiveness encouraged me to experiment with planning lessons to take 

Occupational trainer providing customer service job training during class
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advantage of their being at home with their families. Since we are a Family Learning Program class, I was happy to see all 
the children who attended our classes with their parents. I had not met all these children before, because some of them are 
of school age and thus did not come to class with their parents.   
 It was also a pleasure to be able to do Parent and Children Together Activities, such as observing the germination 
of beans. In this activity each student put a bean in a clear container with a wet covering and watched a new plant begin 
to grow from its seed. In each online class students held up their germinating or germinated bean to the camera so we all 
could share its progress in becoming a new plant. We talked about gardening, and many students took their cell phone 
video cameras through their houses and out to their yards to share with the group what they had growing in their gardens. 
We learned together how the tiny screen and camera of the cell phone could be a powerful way to practice English.   
 I was very much encouraged to see the persistence and determination of my students in the midst of a pandemic 
as they continued to practice English, do homework, read with their children and model for their families dedication to the 
life-long process of education.

Kathy McCleary

 The coronavirus has changed my life in many ways. First, I am home all the time now, and I don’t go out to 
teach, or to go to my exercise class, or to see my friends. I can’t have my friends over for dinner, or go out to a movie 
or a restaurant with my husband. I also can’t see my oldest daughter, who lives far away in Oregon. I really miss being 
with people. Second, I’ve had to learn how to teach online, which is very different. I used to teach four classes a week in 
classrooms. Now I teach four classes a week on Zoom. Some things about teaching online are much harder for me. I can’t 
always hear what my students are saying, or read their body language to know if they understand or not. I can’t always 
teach all the information I want, and I worry that I’m not helping my students as much as I could. It’s a challenge for me to 
learn how to use several new forms of technology all at once. I hope that learning all these new ways of teaching will make 
me a better teacher in the future, and I look forward to being in a classroom again with my students. I also hope that we 
find a vaccine or a cure for coronavirus so I can hug my friends again, and wrap my arms around my oldest daughter. I will 
never want to let her go!

Wafa Misellati 

 COVID-19 has changed the life of most if not all of us in some way or another. With three kids going to school, 
Coronavirus has changed the life of my whole family in many ways. I have to home school my kids which is very hard. I 
also have to convince them and myself first that staying at home is a good thing to do which is not the case for them. With 
no family in the US, staying at home without going to school or going outside to the park to see their friends was a real 
nightmare. I felt sorry for them but could not do much to help. I did not have much time to handle how I was feeling at 
that time because I have a job myself that I have to take care of as well. I do use computers but not to teach. Now I have 
to learn how to use “Zoom” to teach. I really never heard of it before. I do believe that real teaching is standing in a class 
with a board next to me and a marker in my hand but there is no choice. I learned how to teach using Zoom and started 
my first Zoom class which was really incredible. I did not want to leave my students just because we are going to do things 
differently. I figured that I am learning something new every day and I felt so proud of myself that I can make it happen. 
It is very different than teaching in a class where you lack body language for example. Seeing students sitting on their 
couches and showing up every time we meet made me more enthusiastic to work harder and encouraged me to continue 
teaching online. I hope that we can go back to teaching in a classroom soon. I will never forget this experience in my whole 
life. Hopefully they can find the cure for this virus so we can go back to our normal life without feeling guilty when going 
outside.

Jackie Park

 When I found out that I had to do distance-learning using Zoom due to COVID-19, I had to learn several new 
forms of technology as fast as I could. It was a challenge for me to learn new things.  
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 For the first week of virtual classes, I held a textbook, a workbook, or a handout to the laptop screen to share with 
students one exercise at a time. I tried to teach just like I would teach an in-person class, but it was a lot different teaching 
virtually. During in-person classes, I would go around and look at their books and make sure that they wrote the correct 
answers on their books; but I couldn’t do this anymore virtually.  
 For example, one exercise that we did in the classroom was conversation practice. I usually demonstrated with 
class aides and then we went to each table and practiced conversation with students. However, we couldn’t do this 
anymore in distance-learning. Thankfully, we had a small class so I usually asked two aides to demonstrate twice before 
students practiced in pairs.  
 As time went by, I felt more comfortable teaching online and was able to share my screen to look at documents, 
textbook, and workbook lessons. Also, I was able to annotate shared content to help students understand what is being 
discussed. In the future, I hope to use breakout rooms for activities such as conversation practice. It was surprisingly just a 
matter of practicing the tools to get used to distance-learning. 
 Initially with distance learning, I felt like I couldn’t always teach the full lesson plan, and sometimes I worried that 
I wasn’t helping my students as much as I could. The students gave me the motivation and encouragement to continue 
teaching in distance-learning, and I look forward to being in the classroom again with my students.

Dian Parrotta 

 Teaching and learning online bring on new experiences that never happened in the classroom. 
 I found myself muddling to learn how to teach on Zoom and to be able to make sure I had those same great 
teaching moments as I would always have while teaching in the classroom. Trying to use the same lessons with the same 
techniques & strategies didn’t work well virtually but all the texting, phone calls, emails that went on during coronavirus 
allowed for the sharing of daily life’s processes and were ground-breaking experiences that would not have been shared 
in our classroom. One student had corona and another student took her to the hospital and then feared she might have 
caught the virus. Teacher/volunteers and students all discussed how they could help each other by either sharing their 
information on local food pantries, taking students to food pantries or sharing extra grocery bags to those students who 
were either sick or out of work. My students were all speaking in English to me, writing, texting more virtually than they 
ever had in the classroom setting. 
 Today I got a text from Milagro, a text from Xiomara, a text from a student who was at work all just saying hello 
teacher---how are you today?

Karen Schroth

 In the first few days, it was not very hard to adjust to staying at home during the coronavirus pandemic. My 
husband and I had just returned from a ski vacation and he had been sick with a cold. Thankfully, my teaching partner, 
Lesley, had been teaching class while I was gone.  But within 2 days of returning from the trip, classes at LCNV were 
cancelled. At first, I thought the shutdown was only for 2 weeks. But as the impact of the pandemic became more serious, 
I had to reframe my thinking. I had never taught online before – never even heard of Zoom! With encouragement and 
support from LCNV teachers and staff, Lesley and I held a brief online class meeting to see which students expressed 
interested in continuing our class. We decided to try leading classes together, even though we previously taught on 
separate days. We were so excited when students joined our Zoom meeting. So we held another one the next day. After 
that, we expanded to 2-hour class sessions in early April. We saw a growing number of students participating and sharing 
tips and ideas about the pandemic. Students and teachers together found it was comforting to maintain our learning 
routine. We helped each other carry on in the face of stress.
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Outstanding Instructor Recognitions
Each year, LCNV learners are invited to thank their instructors by nominating them for 

an Outstanding Instructor Recogntion. LCNV thanks every instructor for their hard work, 
and for their dedication and passion for adult literacy in Northern Virginia. Enjoy these 
words straight from our learners.
INSTRUCTOR: Stan Citron
STUDENT: Isabel Mata 

First of all I want to thank God for having found this library 
where I can receive [LCNV] English classes near my home. 
With respect to the teacher, Stan, he is an excellent teacher, 
a person who is dedicated and cares about the students 
he is teaching. He teaches with enthusiasm and is very 
professional in his work. I would recommend him in any 
school. He is a good human being.

INSTRUCTOR: Stan Citron
STUDENT: Merisi Garcia 

Stan is very dedicated. He uses every minute of class to 
teach. He motivates his students. He is really good at 
following up with his students in the classroom and via 
text. He always makes sure we do our homework. He is an 
excellent teacher.

INSTRUCTOR: Stan Citron
STUDENT: Rafael Mata

He is a very nice person. He has patience to teach. If you 
don’t understand he repeats for you. He always checks our 
homework with good will. His classes are very interesting. 
He definitely has the necessary qualities to teach.

INSTRUCTORS: Stan Citron and Michael Baier
STUDENT: Concepcion Gutierrez 

I think Stan and Mike should be recognized because they 
helped me learn and understand English. They also helped 
me speak more English because before, I understood only 
a little bit and it was hard for me to pronounce the words. 
Thanks to Mike and Stan, I know so much more.

INSTRUCTORS: Stan Citron and Michael Baier
STUDENT: Felicia Luciana Floriani de Otero 

Stan and Mike are excellent teachers. They are very 
dedicated and have a warm, welcoming attitude. They 
always make the classes dynamic and fun! Their classes 
are well planned and organized. They make everyone 
participate. Both Stan and Mike are patient and respectful. 
They try to make every student learn while respecting the 
diverse ways and timing of learning. I am very thankful for 
being in their class and I really appreciate that they always 

give their best. Thank you, Stan and Mike!!

INSTRUCTORS: Stan Citron and Michael Baier
STUDENT: Reina Manzanares 

The teachers are very good because they have patience. 
Their teaching has been the best in my life. They are always 
on time. I think they are the best. Thanks for everything. 
God bless you.

INSTRUCTOR: Sherri Coles
STUDENT: Mayra Guevara 

I like my teacher, Sherri Coles, because she is a great 
person. She helps me a lot with my English. She is very kind 
and an excellent teacher. I love her very much for all her 
love for her students. I hope that our teacher, Sherri Coles, 
continues to help us with our English classes.

INSTRUCTOR: Sherri Coles
STUDENT: Natalia Mendez

Professor Sherri is a good person and super affectionate. 
She tries to teach the best she can to teach us to understand 
to read and write, and [pronunciation]. For me she teaches 
very well. I think she deserves recognition for being an 
excellent teacher and a very good person.

INSTRUCTOR: Sherri Coles
STUDENT: Sandra Navarrete

Teacher is an excellent teacher who shares her knowledge 
and has a lot of patience to teach. She does it with love and 
we appreciate her time.

INSTRUCTORS: Sherri Coles and Jane Michaels
STUDENT: Glenda Santana 

My teachers, Sherri and Jane, are great at teaching. They 
take the time to explain and to correct our homework. They 
are very kind when it comes to correcting our mistakes. 
Also, they are very positive and cheerful. They deserve to be 
recognized for their good job.

CHILDREN’S TEACHER: Nancy Flores
INSTRUCTOR: Elizabeth Magee 

It is my pleasure to nominate Nancy Flores for recognition 
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as an excellent Children’s Teacher in our Family Learning 
Program at Crestwood Elementary School. Nancy has 
always been a great support to the parents and children 
who attend our program. During the fall semester we were 
happy to engage with Nancy in jigsaw puzzle making. The 
activity began after our visit to the Richard Byrd Library 
where we discovered that everyone enjoyed working on 
puzzles. We then learned that Nancy is an accomplished 
puzzle maker. It was lots of fun for our students and 
their children to collaborate with Nancy to complete a 
very challenging puzzle. Everyone enjoyed talking with 
Nancy while working, so it became an important and 
very enjoyable part of our class and an opportunity to 
speak English while working together. Nancy should be 
commended for her dedication to our program and for her 
support for the children and parents.

INSTRUCTORS: Janet Gaspard, Oana Antony, Elizabeth 
Nelson, and Gail Wolf
STUDENT: Eka Kobuladze

Hello. I am Eka Kobuladze. I am a student in ESL (KCSC). 
I am learning English. [My] English teachers [are] Janet 
Gaspard, Oana Antony, Elizabeth Nelson and Gail Wolf. 
All of these teachers deserve to be recognized. They are 
professional teachers, hardworking, friendly, [and] they 
explain all of the lessons. We learn new words together. I 
love my teachers. We are friends. They help me to improve 
my English all the time. I respect my teachers.

CLASS AIDE: Barbara Glotfelty
INSTRUCTOR: Elizabeth Magee 

Barbara Glotfelty should be recognized for her dedication 
to our Crestwood Family Learning English class during 
the Spring Semester of 2020. During the first half of the 
semester, Barbara prepared several very good computer 
based classes focused on helping our students use 
computers or cell phone apps to practice English. She 
also prepared to present information on the U.S. Census 
which was to begin officially on April 1. Before we were 
able to present the census information, however, classes 
were canceled for the remainder of the school year. 

Nevertheless, Barbara went to work and re-planned the 
census information class so that it could be presented in 
our Zoom class format. Barbara also contributed in many 
other ways in our Zoom classes. An example is the series of 
slides she assembled which show her baby granddaughter 
Aria helping her parents cook and then Aria herself 
cooking in her play kitchen. These slides were a delightful 
introduction to our at-home PACT (Parents and Children 
Together) activity on Cooking with Your Children. All the 
students were extra happy when Barbara came to our class. 
She should be recognized for bringing all of us that extra 
gift of happiness.

INSTRUCTOR: Stephanie Hossfeld
STUDENT: Alliya S. Bukhari 

My teacher deserves to be recognized because I found 
her to be the best. She has a nice personality. She is very 
kind and loving. She is punctual and wears clean and neat 
dresses. 
She is a noble lady. Her behaviour is very friendly and kind. 
She looks smart and has an impressive personality. She [is] 
funny. She treats us very friendly.

INSTRUCTOR: Christoper Hrdy
STUDENT: Darwin Colay 

He is a good teacher and helps me with my doubts in 
learning. He helps me with pronunciation, speaking and 
writing.

INSTRUCTOR: Elizabeth Nelson
STUDENT: Hong Hai Nguyen 

My teacher’s name is Elizabeth Nelson. She is experienced 
and conscientious. She is happy. My teacher deserves to be 
recognized for a very good job.

INSTRUCTOR: Elizabeth Nelson
STUDENT: Thanh Dang

She has a lot of experience. Her voice is clear which makes 
it easy to listen. I like her style. She is very careful and 
organized.

INSTRUCTOR: Elizabeth Nelson
STUDENT: Viorica Bostan

They are very nice, patient and teach us lots of good words 
in English. I, Viorica, am very thankful for all the effort they 
do for us. I will miss you!

INSTRUCTOR: Susannah O’Donnell
STUDENT: Baoxia Zhang 

First, teachers use concise methods to make it easier 
for students to understand. Second, teachers use vivid Teacher answering student’s questions during class
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language explanations and paint with pictures. Next, 
teachers use situational simulation to clarify concepts 
then assign homework. Finally, I think such teachers are 
dedicated and should be praised.

INSTRUCTOR: Jackie Park
STUDENT: Chai Nguyen 

I’m Chai. I’m studying English at the James Lee 
Community Center. My teachers have helped me. English 
helps me communicate with everyone and it is very good 
for my life. I know how to buy food, go shopping and many 
other useful things. Thank you to all of my teachers who 
teach me and especially my teacher, Jackie. She is very 
dedicated and happy. Love you all.

INSTRUCTOR: Jackie Park
STUDENT: Elvia Casanova

The teacher deserves to be recognized for dedication and 
empathy in teaching us to learn to speak English and for 
respecting the difficulties of language learning, her flexible 
attitude and patience, dedication, positive attitude, dynamic 
classes and punctuality in her work.

INSTRUCTOR: Jackie Park
STUDENT: Hector Castaneda 

I feel very proud [to belong] to the class of this teacher 
because of her delivery with the students and the beautiful 
gestures she makes in teaching me personally. I thank her 
very much for the beautiful work of being a teacher. Thank 
you very much.

INSTRUCTOR: Jackie Park
STUDENT: Hoa Lee 

Hello, everyone. My name is Hoa Lee. I’m from Vietnam. I 
learned English with the help of Mrs. Jackie, Mary and Tim 
(a tutor) and LCNV. They’re good teachers and very happy. 
I learned English ten months ago and now I am listening, 
reading, writing and speaking the language. I want to study 
English so I can talk to other people, watch television, go 
shopping, and pay my bills. I can also travel around the 
world. English really has made my dreams come true. I can 
do it and I am sure you can do it as well. I will continue to 
learn English better because I love this language. Thank 
you so much to my teachers.

INSTRUCTOR: Jackie Park
STUDENT: Khoa Nguyen 

My name is Khoa Nguyen. I’m from Vietnam. I have been in 
the United States for six months and have learned English. 
I need the English language for my life. Before, I couldn’t 
watch TV, read a book, and do the shopping. After learning 
English, I could watch TV, I could read my favorite books, 

and I could do the shopping. Now I can talk to everyone. I 
feel the English language is good for my life and I want in 
one year to know the English language well so I can finally 
get a good job. 
Thank you everyone and teachers so much.

INSTRUCTOR: Jackie Park
STUDENT: Nam Huynh 

My teacher is very great. She teaches me with her heart and 
explains lessons for understanding. When I need help with 
hard words she is ready to explain them to me. I like my 
teacher in this class and I am learning. She is excellent and 
professional. I love my teacher.

INSTRUCTORS: Jackie Park, Chris Wollenberg, and Dan 
Goodman
STUDENT: Raquel Ramirez Mayorga

The teachers are people very committed to our learning. 
They are prepared for class and are very dedicated when 
it comes to explaining. They respond patiently to our 
concerns and are respectful, true professionals. The 
collaborators are a great support for us and for the teachers 
and are in complete harmony with the lessons prepared by 
the teachers. Thanks for everything you do for us.

INSTRUCTORS: Jackie Park, Chris Wollenberg, and Dan 
Goodman
STUDENT: Ruyu Fan

I recognize these three teachers very much! I am very 
grateful for their sense of responsibility towards all their 
students. They have the same careful attitude towards every 
student. The quality of the teachers is a very high level and 
is the best I have ever encountered in my life!

INSTRUCTOR: Dian Parrotta
STUDENT: Bano Latifa Omari 

Dian, my teacher, is a good person. She is fun and generous 
and kind. She teaches really well. She cares about us. I am 
learning English and she helps to improve my English.

INSTRUCTOR: Dian Parrotta
STUDENT: Hana Ajjio 

I like Dian because she is funny and a good teacher.

INSTRUCTOR: Dian Parrotta
STUDENT: Leticia Lopez

I like to come to class. Dian is fun. She’s a very good 
teacher.
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INSTRUCTOR: Dian Parrotta
STUDENT: Rosa Maria Rivera 

I like Dian. She is a good teacher. She is very patient. She is 
very happy. She is very creative. I am learning in this class. 
She is very punctual.

INSTRUCTOR: Dian Parrotta
STUDENT: Rosangel Estrada 

I like good teachers. My teacher is very patient. She is very 
happy and nice. She is very creative. She is punctual. She is 
very, very good.

INSTRUCTOR: Dian Parrotta
STUDENT: Walberto Quintanilla 

I like Dian because she is fun and a good teacher.

INSTRUCTOR: Dian Parrotta
STUDENT: Xiomara Torres 

She is a very nice, good teacher. Excellent, very patient, very 
happy. She is very creative. She is punctual in our class and 
welcomes [us] with joy. I am learning English. My English 
is better.

CHILDREN’S TEACHER: Mirna Solis
INSTRUCTOR: Elizabeth Magee

Mirna Solis should be recognized as a dedicated and 
exemplary teacher for the children in the Crestwood Family 
Learning Program. Mirna has worked throughout the school 
year of 2019-2020, along with her colleague, Nancy Flores, 
to provide an educational child care program for children 

who attend our Children’s Room while their parents are 
in our English class. In addition to working with the 
children, Mirna has always been willing to help the parents 
themselves by providing support and encouragement to 
them as they are learning English and engaging with the 
school system in the U.S.A. It has been a great pleasure 
to work with Mirna once again as a team member in our 
Family Learning Program.

INSTRUCTOR: Julia Szyszka
STUDENT: Mansoor Bukhari

I like my teacher, Julia. My teacher is very good.

INSTRUCTORS: Julia Szyszka, Alfred McGilberry, and 
Stephen Szyszka
STUDENT: Maria Morales 

The teachers are very good and are very interested that we 
learn.

INSTRUCTORS: Julia Szyszka, Alfred McGilberry, and 
Stephen Szyszka
STUDENT: Maria Raquel Giron Centeno 

The teachers are very good and are very interested for us to 
learn. I like the class.

INSTRUCTOR: Gail Wolf
STUDENT: Hong Hai Nguyen

My teacher’s name is Gail Wolf. She is conscientious and 
experienced. She is happy and nice. My teacher deserves to 
be recognized for a very good job.

LCNV held regular “Professional Learning Communities” meetings where instructors could share best practices to 
meet learner needs
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In Recognition of Excellence in Teaching 
This year, LCNV would like to extend special recognition to our spring session instructors whose 

classes were interrupted by COVID-19. These teachers quickly pivoted to online instruction with spirit and 
a willingness to learn. Most were using virtual platforms for the first time, they watched tutorials, practiced 
with family members and friends, and rapidly learned how to use new technology and tools. Together, 
instructors spent extra time to attend LCNV’s Professional Learning Community (PLC) virtual sessions 
each week to discuss their classes, pain points, and successes.

The technology was new for students too. So, their teachers e-mailed, texted and called their students 
to check in and to work with them one on one to get comfortable with online platforms. Instructors also 
creatively redesigned their curriculum and created new materials suited for remote learning, including ways 
to involve students’ families and familiar items around the house. 

Most importantly, these instructors cared. They adjusted their class time to suit students’ changing 
schedules and extended the spring semester far beyond what was scheduled. They shared resources and 
information to meet the critical needs faced by our learners. They created a caring environment that 
gave learners room to share about their own concerns and fears, support each other, and built a sense of 
togetherness during the isolation. Students looked forward to class, where they encouraged one another 
in their studies and their struggles, and where they were happy to see each other and their attentive 
instructors.

Thank you. This semester was challenging on many fronts, and your meaningful service and 
commitment to our learners is inspiring to us all.

 
Special thanks to Vaishali Deshpande and Laurie Hayden for being featured speakers in our very first 

weeks of distance learning to share their trailblazing work teaching LCNV classes online. 

Spring 2020 Remote Learning Teachers and Class Aides:

Jeaneth Amaya | Megan Ammirati | Sara Babb | Mike Baier | Bill Berry | Margaret Breen | Christine Bregar | Bob 
Brown | Krista Carlson | Kobi Carter | Sallie Casto | Marie Cavanaugh | Stan Citron | Rachel Clark | Sherri Coles | Annette 

Comé | Christine Copp | Jackie Corkins | Astrid Dejesus Rivera | Vaishali Deshpande | Linton Favours | Glen Finland | 
Eileen Foxwell | Janet Gaspard | Karlene Gibson | Barbara Glotfelty | Adrienne Grossman | Laurie Hayden | Cheryl Heidel 

| Linda Johnsen | Cecilia Linares | Elizabeth Magee | Cecilia Martaus | Kathleen McCleary | Bill Meara | Tracey Meikle | 
Sandra Mejia | Jane Michaels | Elaine Michl | Wafa Misellati | Jamila Mohamed | Ellen Morgenstern | Connor Murray | 

Sally Nedelcovych | Elizabeth Nelson | Laura O’Neal | Stacy O’Connor | Jackie Park | Dian Parrotta | Lesley Persily | Susan 
Pettey | Debra Pfaff | Adrienne Powers | Yensy Ramirez | Tricia Sawyer | Laura Schell | Pam Schmoll | Karen Schroth | 

Wendy Shapiro | Natalie Southwood | Marie Tibor | Lisa Trangsrud | Mindi Weisenbloom | Sheila Weiss | Debra Willen | 
Gail Wolf | Chris Wollenberg 

A special thanks to our volunteers who worked with learners to register for and troubleshoot 
remote learning platforms: 

Sheila Anders | Marie Cavanaugh | Rachel Clark | Patricia Cornell | Madeline Delahan | Rebecca Dick | Sharon Flores 
| Abby Goodman | Raya Iqbal | Ding-Lynn Ledgard | Fangfang Liao | Karen Lillard | Shanna Mayorov | Uyen Nguyen | 
Monica Nunez | Janet Pauling | Anita Raghavan | Pamela Schmoll | Karen Scott | Sharon Steen | Donna Tram | Mindi 

Weisenbloom | Chris Wollenberg | Eileen Yoon
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Outstanding Student Recognitions
LCNV’s adult English language learners come from 90 different countries and speak 

50 different languages. LCNV’s instructors have the opportunity to celebrate some of their 
remarkable learners with these Outstanding Student Recognitions.

STUDENT AIDE: Jeaneth Amaya
INSTRUCTOR: Elizabeth Magee  

Jeaneth has been a dedicated member of our English class 
for several semesters. After graduating from our program, 
Jeaneth has returned to volunteer as an aide for the Fall 
2019 and Spring 2020 semesters. Jeaneth has shown 
patience in helping others learn English, and she has been 
an excellent model for other parents. She has participated 
fully in all our classroom activities while also encouraging 
others to join in. She has been a good small group leader 
in our conversation groups about books in our Classroom 
Library. Since we have been working online for the second 
half of the spring semester, Jeaneth has contacted other 
Spanish speaking students to help them understand how 
to join the online classes. It has been a great pleasure to be 
Jeaneth’s teacher and to have her help as a volunteer in our 
English class.

STUDENT: Iris Andrade
INSTRUCTOR: Tamia Boyer  

Iris is a remarkable student in that she displayed an 
eagerness to learn English from the very first day of 

class! Iris was often the first student present to class. She 
responds and speaks confidently. She inquires and asks 
questions on concepts and matters she doesn’t understand. 
She works extremely well with others; particularly other 
students who were employees with her - bringing a certain 
energy to the class. She was very good and helpful in 
explaining the relation of kitchen and restaurant concepts 
to how things were done on the job. Her strongest areas 
of skill are writing and reading and speaking! Iris was a 
professor in her native home of El Salvador which definitely 
contributes to her leadership skills.

STUDENT: Jaime Argueta
INSTRUCTORS: Lisa Trangsrud and Ann Therese 
Carlozza 

We are pleased to recommend Jaime Argueta for 
recognition as an outstanding student in our Fall Writing 
1A class. Jaime brought his “A Game” to every class. He 
attended all the sessions and always actively participated. 
He also was curious about language, bringing in questions 
he encountered outside class and showing us that he didn’t 
just passively absorb what was taught. He generously 
helped his fellow students (he often caught on to new 

Students visiting a local community library
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material more quickly than others). Finally, Jaime’s sense 
of humor made his presence a pleasure for everyone in the 
class.

STUDENT: Ana Daniela Ayala Pineda
INSTRUCTOR: Elizabeth Magee  

Daniela has been an outstanding student in our English 
class. She has had excellent attendance and has participated 
well by doing homework and joining in all class activities. It 
has been a great pleasure to have Daniela with us in class, 
and I hope that she will come back to continue developing 
her skills in English.

STUDENT: Alliya Bukhari
INSTRUCTOR: Stephanie Hossfeld  

Alliya has excellent reading and writing skills in English 
and is working to improve her speaking and listening skills. 
She puts in a high level of effort and I can see her trying 
her hardest to retrieve words that are difficult for her to 
produce. She is punctual and consistent in completing her 
work and attending class. She has also started a new job as 
a child care worker since beginning English class.

STUDENT: Sintia Mario Carranza
INSTRUCTOR: Tamia Boyer  

Sintia is an extremely focused student in that she came to 
class well prepared and always took notes regarding class 
lectures. Due to work demands, she only could attend class 
on one of the two days per week. Nevertheless, she was 
meticulous in obtaining the lesson and any materials from 
the days she was absent. She was a good participant in 
class and shared about a day on the job in which she had 
the opportunity to cook for and meet a VIP - First Lady 
Michelle Obama! Her strengths included listening, writing, 
speaking.

STUDENT: Jhennifer Carrillo Salazar
INSTRUCTOR: Karen Schroth and Lesley Persily  

We would like to recognize Jhennifer Carrillo Salazar as an 
Outstanding Student. Jhennifer just began taking classes 
at LCNV this semester, and like all of our students, had 
her semester disrupted by the coronavirus. She readily 
made the change to online classes, never missing a class. 
Jhennifer is highly motivated to speak fluent English. Her 
goal is to become an immigration lawyer in the U.S. She was 
a lawyer in Guatemala and she sees perfecting her English 
as her first step in achieving her dream. At the beginning of 
the first class, I casually asked if anyone had any interesting 
news to report. Jhennifer immediately raised her hand and 
told the class about the current status of legislation in the 
Virginia legislature to permit undocumented Virginians 
to get drivers’ licenses. Jhennifer is an excellent student, 
working hard on English pronunciation, grammar, and 

vocabulary building. We are confident Jhennifer will make a 
significant contribution to the larger immigrant community 
one day.

STUDENT: Yoselin Irene Chavez Lopez
INSTRUCTOR: Tamia Boyer 

Quick learner! Yoselin was the first to complete every 
assignment done in class. Her mind and thought process 
run faster than her tongue! She is a passionate student 
with a zeal for learning English and is thriving in her new 
home of the United States. Yoselin was the youngest in the 
class and newest to the United States in that she just came 
this year in 2019. She spoke a lot of her goals and future 
plans and how this English class was aiding her in her 
achievements. She excelled in all areas - reading, writing, 
listening, and speaking!

STUDENT: Yue Mei Deng
INSTRUCTOR: Tamia Boyer 

Yue Mei Deng illustrated true devotion to the world 
of learning! Mei was the only student of whose native 
language was Chinese in a sea of Spanish native language 
students! Teaching assistants and volunteers were fluent 
in Spanish as well; however, not Chinese. This created 
a challenge for me as well as a real challenge for Mei. 
Nevertheless, Mei attended class everyday prepared to 
learn. She reviewed her materials and was very organized 
in maintaining her binder and could quickly and easily 
recall and pull up lessons for review. In spite of being the 
only Chinese language student, Mei worked very well 
with others in class and alone. She is very quiet; but very 
attentive and a great listener! She always responded with a 
smile and a little laughter when called upon. She was a very 
good student with task-based assignments and using realia 
during the kitchen assignments! Repetition and practice 
were the key to Mei’s success in learning! While attending 
the Destination Workforce Class, Mei was promoted to full 
time work from part time. Her strengths include: reading 
and listening!

STUDENT: Eva Figuera
INSTRUCTOR: Jackie Park  

I am recommending Eva for Student Recognition. She is a 
truly dedicated and motivated student, who always has a 
positive attitude with a smile to class. She works very hard 
and participates eagerly in class.

STUDENT: Leydi Gramajo Reyes
INSTRUCTOR: Elizabeth Magee  

Leydi is a dedicated student of English. She had excellent 
attendance during the first half of our course, and she has 
attended almost all of the second half of classes given 
online. She is an enthusiastic member of the class who 
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listens carefully and pronounces English very clearly. She 
has been a good friend to everyone in the class. I hope that 
she will return when classes resume to continue to develop 
her skills in English.

STUDENT: Sabro Gul Ziba
INSTRUCTORS: Margaret Breen and Krista Carlson  

We recommend Sabro Gul Ziba for student recognition. 
Sabro impresses us every evening with her dedication 
to improving her English. Despite leading a very busy 
life with work and family, she manages to come to class 
each night with a smile and extra energy for learning. We 
appreciate her positive attitude and her willingness to try 
to learn new vocabulary and conversation. This has been 
a difficult semester for our country and our students with 
COVID-19. When we first offered our Zoom classes online, 
Sabro was the first to sign-up. She has remained focused on 
learning English even during the pandemic because she 
understands the importance of improving her English. She 
is an outstanding student. We respect and admire Sabro 
and wish her great success and happiness in the future.

STUDENT: Rosa Hernandez
INSTRUCTOR: Linda Johnsen 

Rosa was always an attentive and active participant in class 
activities when we were still meeting face-to-face at the 
James Lee Community Center. When we started meeting 
virtually on Zoom, and everyone was adjusting to this 
new way of interacting, Rosa really became a leader in the 
class. Whether we were doing textbook activities, readings, 
conversation practice, or questions/answers, when others 
were hesitant Rosa would step up and serve as a model, 
and others would then feel comfortable jumping in after 
her. Rosa’s constant smile and positive attitude brightened 
every class meeting. I know she aspires to continue her 
studies at community college and perhaps beyond, and I 
know she will have success in pursuing a bright future in 
whatever path she chooses to follow.

STUDENT: Myeong Jin “Tony” Kang
INSTRUCTOR: Elizabeth Magee  

Tony has been a dedicated student in our Family Learning 
Program English Class. He has had perfect attendance 
and has completed homework assignments carefully. He 
obviously enjoys practicing English very much. He has 
been a good friend to everyone in our class. I am certain 
that he will continue to practice to become fully fluent!

STUDENT: Mariam Khalid
INSTRUCTOR: Stephanie Hossfeld  

Mariam has excellent speaking and listening skills and is 
taking English class to improve her reading and writing 
skills. She has worked to build confidence in these areas 

and elected to do extra work with one of our volunteers to 
receive individualized tutoring. Mariam has a great attitude 
and always participates in class, even when it is very 
challenging for her.

STUDENT: Jeong Yoon Kim
INSTRUCTORS: Karen Schroth and Lesley Persily  

We would like to recognize Jeong Yoon Kim as an 
Outstanding Student. Jeong Yoon has been taking classes 
at LCNV for several semesters, and like all of our students, 
had her semester disrupted by the coronavirus. She readily 
made the change to online classes, never missing a class. 
While quiet in class, Jeong Yoon is a diligent student, 
always prepared with her homework and the correct answer 
when called upon in class. She is also always willing to help 
a classmate who needs help. She has excelled in all areas 
of English learning, from reading and writing to speaking 
and pronunciation. One of her primary goals is to be able 
to have conversations with her neighbors and others in 
the English speaking community. We have no doubt that 
she will easily meet that goal as her English becomes 
increasingly fluent and natural sounding.

STUDENT: Seyit Koprucu
INSTRUCTOR: Lauren McCaughey  

Seyit was an outstanding member of our class. He had 
nearly perfect attendance, and he always completed the 
optional homework in full. He continually strove to improve 
his English by all means available to him. He maintained a 
positive attitude and was a good partner to other students 
in the class. He is a hard worker and often asked for 
additional resources to extend his learning.

STUDENT: Hong Le
INSTRUCTOR: Linda Johnsen 

Hong is a true “people person,” and her outgoing 
personality had a positive impact in every class meeting. 
Whether in a real or a virtual classroom, when Hong 
entered it was always with a big smile and a greeting for 
everyone. She jumped into every activity and conversation 
with enthusiasm, not only offering her own comments but 
asking questions of others, drawing them into activities, 
too. In a class like this where many students are unsure of 
their language skills and hesitant to participate, it is always 
wonderful to have a student like Hong, who fearlessly tries 
to stretch and extend her English fluency, providing a 
wonderful role model for all.

STUDENT: Cecilia Linares
INSTRUCTOR: Elizabeth Magee 

Cecilia Linares should be recognized as an excellent 
and dedicated English student. Cecilia joined our 
class in September 2019. Despite her work and family 
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responsibilities, she had very good attendance at our class 
meetings. She graduated from our program in December 
2019, and she attended ACE Plum Center classes for 
intermediate level students from January until March 
2020. When her Plum Center class ended, Cecilia returned 
to help us as a student aide in our Crestwood Family 
Learning class. She has been a regular participant in 
our online classes since the in-school classes have been 
suspended. Cecilia always brings enthusiasm for learning 
to our activities. She is now continuing to work as a 
Fairfax County Public Schools custodian, studying for her 
citizenship test, taking care of her family, and working with 
our class to continue developing her English and to help 
other students.

STUDENT: Veronica Montes Ortuno
INSTRUCTOR: Wafa Misellati  

Veronica is a pleasure to have in class. She is always on 
time and ready for the class. She has impressed me with 
her diligence during the course of the semester and even 
during the time when classes are held virtually. Veronica 
takes homework very seriously and I am so proud of her 
work. As one of the stronger students in class, she always 
finds ways to help other students. During the coronavirus 
time, she always tries to show up every time we have a class. 
During virtual classes, she learned how to use technology 
brilliantly so she does not miss a class. Veronica is a hard 
working learner and I am so proud of all she’s achieved and 
wish her great success and happiness in the future.

STUDENT: Fatbardha Murati
INSTRUCTOR: Elizabeth Magee  

Fatbardha should be recognized as an outstanding 
student. She attended every one of our classes during 
the fall semester of 2019. She engaged fully with all 
classroom activities and established friendships with all 
her classmates. Fatbardha especially enjoyed using our 
classroom library, and she borrowed many books to share 
with her little granddaughter and other family members. 
During the semester she showed rapid development of 
skills in all aspects of English: listening, speaking, reading 
and writing. We were all concerned when we learned about 
the terrible series of earthquakes in Albania, and we were 
especially sorry that Fatbardha would not be able to be with 
us for the Spring Semester because she needed to return to 
Albania. We miss her very much and hope that she will be 
able to rejoin us again in the future.

STUDENT: Ngockim Nguyen
INSTRUCTOR: Stephanie Hossfeld  

Kim is a highly diligent student who takes responsibility 
for her own learning. She actively participates in every class 
and is always punctual. She asks insightful questions and 
maintains strong study habits. Kim is a joy to have in class 

and always expresses gratitude for the opportunity to learn. 
She also helps other students find community resources 
and encourages them to continue learning.

STUDENT: Chai Nguyen
INSTRUCTOR: Jackie Park 

It is my pleasure to recommend Chai for student 
recognition. She is a fantastic and dedicated student who 
always joins class with her positive attitude. She has been 
in my class for two semesters and has improved a lot. She is 
always ready to learn, is focused, and participates regularly 
in class. She is also a very hard-working student. It has been 
a pleasure to have her in class.

STUDENT: Teresa Padilla
INSTRUCTOR: Tamia Boyer  

Teresa is a good student who I describe as “loyal”! 
Teresa, if I recall correctly, has worked for Think Food 
Group for about 15 years. Given that, she was extremely 
knowledgeable and participatory during the “Foundation of 
Think Food Group”  lesson [in our Destination Workforce© 
class]. Her tenure and experience with her employer 
supported her leadership skills. She was usually the 2nd 
runner up (after Yoselin) in completing class assignments. 
She knew students in the other class and many Think Food 
Group staff who came through the Think Food Lab and 
visited the class. She displayed her expertise in pastries 
to the class by cooking a pastry dish for the class to enjoy! 
Very delicious and contained chocolate - however, I forgot 
the name! Her strengths are displayed in all areas: speaking, 
reading, writing, and listening!

STUDENT: Samhi Park
INSTRUCTOR: Jackie Park  

I recommend Samhi for Student Recognition. He is very 
motivated and always joins our Zoom class early and ready 
to learn. He is the only student who consistently sends a 
smile icon to Remind every time I send a class invitation 
and homework assignments. Also, he always participates 
regularly in class and does his homework. We are truly 
lucky to have him in our class.

STUDENT: Maria Del Carmen Pinzon Paredes
INSTRUCTOR: Tamia Boyer  

Carmen began as a quiet, reserved, shy student but soon 
blossomed as a confident, fully participating student! There 
is a certain look she gives you when she is faced with a 
challenging concept or task - the kind of look that implies 
“if looks could kill...” Nevertheless, she was a student who 
always came to class prepared, participating and worked 
well with classmates. She and Mei were co-workers and 
that supported a great partnership between them in class 
as they often worked together in a group and think/pair/
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share activities. She was truly committed to learning 
English while juggling work and family. Her youngest child 
became sick and was hospitalized during the class session. 
When she couldn’t make class, she ensured she kept abreast 
of class work through her co-workers in the class. She 
unfortunately missed graduation/last day of class as it was 
her son’s 1st baseball game. Her strengths include reading 
and listening!

STUDENT: Javier Ramirez
INSTRUCTOR: Tamia Boyer  

“Last man standing” is my description of this fine student! 
The class began with three men and ended with Javier 
being the only man to complete the class. His passion 
and specialty for cooking fish and chicken showed in 
his speaking and conducting task-based and realia 
assignments in the kitchen. Furthermore, he too displayed 
his culinary skills by preparing a scrumptious chicken dish 
for the class to enjoy. Javier brought his son to graduation 
who had just recently come to the US. He was eager to share 
his knowledge of the English language as his son begins to 
learn English and get settled in the US. His strengths are 
speaking and listening.

STUDENT: Yensy Ramirez Perez
INSTRUCTOR: Elizabeth Magee 

Yensy Ramirez Perez should be commended for her 
excellent attendance in English Class and for the help she 
has given other students. Yensy had perfect attendance at 
our class in Fall 2019. She graduated from our program in 
December 2019, and she returned to our class in February 
2020, as a volunteer student aide. We were happy to have 
Yensy and her four year old son Timmy with us again. 
During the spring semester, Yensy helped in many ways 
in our classroom. She is a good model for other students 
because she enjoys all the activities and participates 
fully. She encourages people who know little English 
to engage with speaking and listening so that they can 
develop understanding and confidence. She also enjoys our 
classroom library and encourages others to use it to share 
stories with their children and other family members.

STUDENT: Bibi Maryam Rasuli
INSTRUCTOR: Jackie Park 

I recommend Maryam for Student Recognition. She is a 
truly dedicated and wonderful student. She always joins 
our Zoom class early with her positive attitude and is ready 
to learn. She is the only student who sends a photo of her 
homework to me. Thanks Maryam!

STUDENT: Wendy Segura Blanco
INSTRUCTOR: Elizabeth Magee  

Wendy has been a very enthusiastic and helpful member of 
our English class. She has had excellent attendance and has 
done all homework assignments. During our time of online 
instruction, Wendy has made good suggestions of websites 
students can use together with their children to enjoy books 
together. Wendy’s English language skills have shown great 
development during the time she has been in our class, and 
she is well on her way to fluency in English.

STUDENT: Gildaro Velarde
INSTRUCTOR: Jackie Park  

I recommend Gildaro for Student Recognition. Gildaro is 
a wonderful student, is easy to talk to, and always brings 
a positive attitude to class. He consistently helps and 
translates for other students who don’t speak English 
during our Zoom class and is always ready to learn and 
participate a lot in class. We are so lucky to have Gildaro in 
our class.

STUDENT: Dong Wang
INSTRUCTOR: Carrie Thompson  

I was impressed with Dong’s incredible diligence in 
completing his essays and homework assignments--often 
going beyond a particular day’s assignment. But, even 
more, I was surprised and impressed to see the near-perfect 
accuracy, legibility and sophistication of his writing. That 
he is able to complete his in-class assignments so quickly 
and well, further indicates his strong desire and aptitude 
to learn. While Dong is still somewhat shy of speaking in 
class, he will get there soon and soar ahead when he does. 
My advice to Dong, having been a foreign language learner 
myself, is -- don’t hold back!  Speak, don’t be afraid to make 
mistakes (laugh at yourself when you do!), correct them, 
and learn.  You will be speaking English fluently in no time!  
Keep up the great work.

STUDENT: Marthun Wondayu
INSTRUCTOR: Elizabeth Magee 

Marthun has been a wonderful member of our English 
Class. She speaks English clearly, listens closely, and reads 
and writes English well. She enjoys all of our class activities, 
and she is always ready to help others when they need 
assistance. It has been a pleasure to have her as a member 
of our class, and I hope she will return when our classes 
resume.
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The Patricia M. Donnelly Merit Scholarship

Born in Honduras, Norma Zavala has been in 
the U.S. since 2013. In 2019, worried that she still 
did not speak English, she began taking classes 
with LCNV. Norma was extremely enthusiastic and 
eager to learn, always came to class early with a 
smile, was ready for class, and actively participated. 
She worked hard, was eager to improve, and always 
asked great questions.  In addition, the other 
students liked her and looked to her for guidance. 
She had perfect attendance, and she advanced 
to Level 2 at the end of Spring 2020. She eagerly 
helped other Spanish language speakers when they 
struggled with a lesson. After she learned English 
and was able to go to places on her own, her self-
esteem grew. “I feel like now I’m on the right path 
to achieve my goals, and I can get so many things 

that I always wanted, but had doubts before,” shares Norma. As Jackie, Norma’s teacher, commented, “a 
class with Norma would be a teacher’s delight!”

 Norma Zavala

Named in honor of the Literacy Council of Northern 
Virginia’s retired Executive Director who led the 
organization from 2002 to 2017, the Patricia M. Donnelly 
Merit Scholarship is awarded to an outstanding beginning-
level LCNV learner whose dedication to literacy inspires 
the LCNV community. This scholarship, which covers 
tuition for up to six semesters of classes, is given to 

students who exemplify commitment, perseverance, achievement, and classroom 
leadership. 

Yesika Cruz came to the United States from 
Honduras 16 years ago. When she started class 
at LCNV, she was quiet, but she always worked 
hard in class and always completed her homework 
assignments. In a fairly short time frame, she began 
to gain vocabulary and confidence to the point where 
she would volunteer to answer questions posed 
by the teaching team and help other students who 
were struggling. According to her teacher, Carolyn, 
Yesika “has an indomitable sparkle when she is sure 
of herself.” For Yesika, her son and her work hugely 
motivate her. The moments when she can understand  
customers and help them at work, when her son asks 
her a question and she can answer in English, or 
when she can communicate with her son’s teachers at school and learn about her son’s development, all 
make her feel enormously empowered. “I kept telling myself, I can do it, I will do it,” shares Yesika, and 
this determination is how she continues to realize her dreams.

Yesika Cruz
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The Mid Allen Ries Award
 The Mid Allen Ries Award is named in honor of LCNV’s 
Founder. Mid Allen founded the Literacy Council of Northern 
Virginia in 1962 when she discovered that an estimated 5,000 
adults living in Alexandria were illiterate.  In 2015, LCNV 
established an award in honor of her distinguished leadership. 
The Mid Allen Ries Award is given to a member of the 
LCNV community whose leadership through scholarship has 
immeasurably advanced the organization. This award is presented 
only in a year when a notable individual has executed exceptional 
work on behalf of LCNV and may represent a body of work 
conducted over multiple years. This year, we are pleased to honor 
Dr. Carole Bausell, LCNV’s Director of Academic and Student 
Affairs, with the Mid Allen Ries Award. 

 With LCNV for more than seven years, Carole has touched and thoughtfully encouraged program 
development and data-driven improvement across all LCNV courses. She managed the merging of the 
tutoring and classroom programs as well as the unification of ESOL, BAL and classroom tutor and 
instructor training into a robust and highly regarded hybrid instructor training that supports pedagogical 
readiness for all instructional volunteers. She oversaw the development of Destination Workforce®, LCNV’s 
program that delivers foundational language lessons, cultural literacy, soft skills, and industry-recognized 
credential training to learners so they can obtain, succeed, and advance in entry level jobs and open doors 
to career advancement. For LCNV’s Family Learning Program model for parents of middle schoolers, she 
envisioned the integration of Word Generation by the SERP Institute to encourage family conversations 
on timely issues affecting middle schoolers and to further promote academic language development. She 
led LCNV’s distance learning efforts by encouraging a partnership where workforce curriculum is being 
offered online on mobile and web applications. She started LCNV’s writing and academic studies classes 
which served to extend and bridge the continuum of educational services from LCNV to other academic 
institutions. 

 Externally, Carole is recognized as an exemplary leader in the arena of adult education and has written 
for many publications and presented at numerous local, state, and national conferences. Internally, Carole 
is known for her servant leadership as exemplified by her boundless capacity to empathize with her team, 
prioritize their needs, and help them grow. Through all these efforts and many more, Carole has kept a 
keen focus on LCNV’s pursuit of equity to enable all learners to thrive. 

 LCNV is proud to present Dr. Carole Bausell with the Mid Allen Ries Award. 



LCNV Thanks Our Supporters 
LCNV thanks these Literacy Circle Donors who have given in excess of $50,000 to LCNV 

and continue to give generously to support LCNV’s mission.

During its current fiscal year to date (July, 2019 through June, 2020) LCNV received generous contributions from*: 
 

Valedictorian ($10,000–$24,999)
Accenture | BlackRock, Inc. | Chaney Enterprises Foundation Fund  | Crimsonbridge Foundation | World Bank

Salutatorian ($5,000–$9,999) 
Anonymous | Suneer and Priya Aurora | Jane and Todd Ihrig | Michael Isman | The Norton Foundation | The Nora Roberts 

Foundation | Jack Smith | TD Charitable Foundation | Wells Fargo | Maxanne R. Witkin

Dean’s List ($1,000–$4,999) 
Anonymous (7) | Jane and James Adams | Susan J. Aitel | Anthem HealthKeepers Plus | Arlington (VA) Chapter of the 
Links, Inc. | The Norman and Florence Brody Family Foundation, Inc. | Carol Ashworth | David and Michelle Baldacci 
| Carol A. Ball | P. Balsawer | Janet Barsy | Phil Beauchene and Carolyn Klein | Avis E. Black | Bob’s Discount Furniture 

Charitable Foundation, Inc. | Paul and Sandra Byrne | Cell-Ed | Clark Construction | Lisa and Malcolm Cosgrove-Davies 
| Deborah Dakin | The Charles Delmar Foundation | Tom and Jill DePont | Patricia M. Donnelly | DoubleTree by Hilton 
McLean Tysons | Kathryn Dougherty | Marykate and Steve Dougherty | Michael Evering | Freddie Mac | Kyle Grieser | 

Rohit Gupta and Amee Shah | H.K. Realty, Inc | Franz and Sarah Jaggar | J.K. Properties | Kaiser Permanente Foundation | 
Joel Katz and Mary Detweiler | Julie Kiang | Richard Kowalczyk | Jean Ku and Brad Scriber| Nisha Kumar | Peter and Jean 

Lawrence | Suzanne Leibert | Littler | Maida H. Loescher | Michael Mahrer | Mahrer Family Fund | Mangum Family Fund 
| David Marcellas | Margin Edge | Ray Marvin | Anil and Geeta Mehta | Minesh and Nisha Mehta | John and Elizabeth 

Miklos | Northrop Grumman Employees Charity Organization (ECHO) | Susannah O’Donnell | Ronna S. Pazdral | Laxmi 
Poruri and Ajay Madan | ProLiteracy | Colleen Ross | Rotary Club of Alexandria | Rotary Club of Bailey’s Crossroads | 

Rotary Club of Vienna | The Saran Family | Sikich LLP | Nigel Smyth | Steele Foundation LLC | Mary Tack | The Maple 
Tree Fund | United Way of Greater Atlanta | Marilyn R. Voigt | The Walmart Foundation | Wasabi Sushi | Wiley Rein LLP | 

Jean Schiro-Zavela and Vance Zavela
*Due to space limitations, only donors who gave $1,000 or more are listed in this publication.

Adele M. 
Thomas 
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The mission of LCNV is to teach adults the basic 
skills of reading, writing, speaking, and understanding 
English so they can access employment and educational 
opportunities and more fully and equitably participate 
in the community.

2855 Annandale Road
Falls Church, VA 22042
(703) 237-0866 
TTY: 711
info@lcnv.org
www.lcnv.org

@LCNV @litcouncilnova


